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Acerca de esta publicación  

Esta colección de ejemplos prácticos está dirigida a empresas que desean implementar un sistema de 

gestión de la sostenibilidad. Los ejemplos provienen principalmente de empresas chilenas, mexicanas 

y alemanas que ya han implementado un sistema de gestión de la sostenibilidad, algunas de ellas 

desde hace muchos años. Estos ejemplos muestran cómo las empresas han diseñado sus sistemas 

de gestión y los instrumentos asociados. Su objetivo es servir de estímulo para el diseño de un sistema 

de gestión de la sostenibilidad propio de la empresa. 

La colección de ejemplos complementa dos publicaciones que fueron creadas como parte del proyecto 

"Promoviendo la Gestión de la Sostenibilidad en América Latina" financiado por el Ministerio de Medio 

Ambiente de Alemania. Este proyecto exploró qué elementos de gestión son esenciales para una 

gestión eficiente y efectiva de la sostenibilidad. Con este fin, se analizaron los marcos pertinentes sobre 

gestión de la sostenibilidad (por ejemplo, ISO 26000, SA 8000, Principios del Ecuador) y se llevó a cabo 

una encuesta de expertos.  

Los resultados del proyecto se presentan en las siguientes publicaciones:  

estudio A Sustainability Management System that meets all Standards (en inglés) 

Un estudio que documenta la investigación científica realizada, los datos empíricos 

recogidos y las conclusiones resultantes. Este estudio está dirigido a un público de 

profesionales académicos, así como a organizaciones cuya misión es crear o mejorar 

los marcos de trabajo y a los gerentes de sostenibilidad corporativa que implementan 

y/o evalúan los marcos de trabajo aquí investigados.. 

panfleto Guía practica para Empresas que desarrollen un Sistema de Gestión de la 

Sostenibilidad  

Practical Guide for Companies developing a Sustainability Management 

System  

Una guía práctica (en español e inglés) que resume los resultados relevantes para el 

negocio, diseñada de acuerdo con las necesidades de gestión de la sostenibilidad de 

las empresas.  

ejemplos 

reales 

(Esta 

publicación) 

Real-life Examples for Management Elements of Sustainability Management  

Ejemplos reales de Elementos de Gestión para la Gestión de la Sostenibilidad 

La presente colección de ejemplos de la vida real de empresas líderes chilenas, 

mexicanas y alemanas. Esta colección ilustra cómo se diseñan en la práctica los 

elementos esenciales de los Sistemas de Gestión de la Sostenibilidad. Los ejemplos 

latinoamericanos se describen en español, los ejemplos alemanes en inglés.. 

 

Todas las publicaciones están disponibles en www.wec.org  y www.4sustainability.de. 

  

http://www.wec.org/
http://www.4sustainability.de/
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About this publication  

This collection of practical examples is aimed at companies that want to implement a sustainability 

management system. The examples mainly originate from Chilean, Mexican and German companies 

that already have implemented a sustainability management system, some of them for many years. 

These examples show how companies have designed their management systems and the associated 

instruments. They are intended to serve as stimulus for the design of a company's own sustainability 

management system. 

The collection of examples supplements two publications that were created as part of the project 

"Promoting Sustainability Management in Latin America" funded by the German Ministry for the 

Environment. This project explored which management elements are essential for an efficient and 

effective sustainability management. For this purpose, relevant frameworks on sustainability 

management (e. g. ISO 26000, SA 8000, Equator Principles) were analyzed and an expert survey was 

carried out.  

The results of the project are provided in the following publications:  

Study 

(this 
publication) 

A Sustainability Management System that meets all Standards 

The present study which documents the scientific work including the empirical results. 
It is targeting academics in particular. It is also addressed at organizations seeking to 
create or improve frameworks and at sustainability managers who want to see the 
results of the expert survey. 

brochure Practical Guide for Companies developing a Sustainability Management 
System  

Guía practica para Empresas que desarrollen un Sistema de Gestión de la 
Sostenibilidad  

A practical guide summarizing the business-relevant results. It is designed according 
to the needs of companies. There is a Spanish and an English edition 

real-life 
examples 

Real-life Examples for Management Elements of Sustainability Management 
Ejemplos Praxis de Elementos de Gestión para la Gestión de la Sostenibilidad 

A collection of real-life examples from leading Chilean, Mexican and German 
companies. This collection illustrates how the essential management elements are 
designed in practice. The Latin American examples are described in Spanish, the 
German examples are in English language. 

relevant 
frameworks 

Frameworks for Sustainability Management briefly described 

Brief descriptions of relevant frameworks and guidelines for sustainability 
management and reporting.  

The publications are available at www.4sustainability.de and www.wec.org. 

 

  

http://www.4sustainability.de/
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1 Estrategia/Strategy 

1.1.1 CCU: Estrategia de Sustentabilidad 

 

CCU, Informe de Sustentabilidad, 2017, página 28 

1.1.2 FRESNILLO: Estrategia de Sustenibiliad 
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http://www.fresnilloplc.com/corporate-responsibility/environment/ 

http://www.fresnilloplc.com/corporate-responsibility/environment/


Ejemplos Praxis de Elementos de Gestión para la Gestión de la Sostenibilidad  
Real-life Examples for Management Elements of Sustainability Management 

  | 10 | 

1.1.3 BASF: Strategy 

 

BASF Report 2017: Economic, environmental and social Performance 



Ejemplos Praxis de Elementos de Gestión para la Gestión de la Sostenibilidad  
Real-life Examples for Management Elements of Sustainability Management 

  | 11 | 

 

 

BMW Group Sustainable Value Report 2016 
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1.1.4 VAUDE (SME): Ambitious Corporate Vision and Strategy 

 

http://csr-report.vaude.com/gri-en/vaude/integrated-sustainability-strategy.php?navid=189869189869 

 

VAUDE and the Sustainable Development Goals 

 

http://csr-report.vaude.com/gri-en/vaude/integrated-sustainability-strategy.php?navid=189869189869 

http://csr-report.vaude.com/gri-en/vaude/integrated-sustainability-strategy.php?navid=189869189869
http://csr-report.vaude.com/gri-en/vaude/integrated-sustainability-strategy.php?navid=189869189869
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2 Pol²ticas y Reglas/Policies and Rules 

2.1 Pol²ticas/Policy 

2.1.1 CEMEX: Políticas de Sustentabilidad 

 

https://www.cemex.com/es/sostenibilidad/posturas-y-politicas/politicas 

2.1.2 PEMEX: Política de seguridad, salud en el trabajo, protección medio ambiental 

https://www.cemex.com/es/sostenibilidad/posturas-y-politicas/politicas
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y desarrollo sustentable 

 

 

Pemex, Informe de Sustentabilidad 2017 
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2.1.3 ARAUCO: Políticas de Medio Ambiente, Calidad, Seguridad y Salud 

Ocupacional 

 

https://www.arauco.cl/chile/sostenibilidad/politicas/  

https://www.arauco.cl/chile/sostenibilidad/politicas/
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2.1.4 TCHIBO: Guidelines and Principles for our Responsible Business Practices 

 

https://www.tchibo-nachhaltigkeit.de/servlet/content/1111212/-/home/consumer-goods-value-
chain/sustainable-supply-chains.html  

2.1.5 COMMERZBANK: Corporate Responsibility Guidelines 

 

https://www.commerzbank.de/en/nachhaltigkeit/nachhaltigkeitsstandards/leitlinien_zur_unternehmeris

chen_verantwortung/leitlinien_zur_unternehmerischen_verantwortung_1.html 

https://www.tchibo-nachhaltigkeit.de/servlet/content/1111212/-/home/consumer-goods-value-chain/sustainable-supply-chains.html
https://www.tchibo-nachhaltigkeit.de/servlet/content/1111212/-/home/consumer-goods-value-chain/sustainable-supply-chains.html
https://www.commerzbank.de/en/nachhaltigkeit/nachhaltigkeitsstandards/leitlinien_zur_unternehmerischen_verantwortung/leitlinien_zur_unternehmerischen_verantwortung_1.html
https://www.commerzbank.de/en/nachhaltigkeit/nachhaltigkeitsstandards/leitlinien_zur_unternehmerischen_verantwortung/leitlinien_zur_unternehmerischen_verantwortung_1.html
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2.1.6 LEBENSBAUM (SME): Our Mission 

 

Lebensbaum Sustainability Report 2016 
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2.2 C·digo de Conducta / Code of Conduct 

2.2.1 CEMEX: Código de ética y conducta  

 

  

(cont. next page) 
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Cemex, Código de ética y conducta (pdf)  
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2.2.2 BARRICK: Política de soborno y anticorrupción  

 

https://barricklatam.com/barrick/site/artic/20170208/asocfile/20170208143946/pol__tica_anti_soborno
_y_anti_corrupcion.pdf  

https://barricklatam.com/barrick/site/artic/20170208/asocfile/20170208143946/pol__tica_anti_soborno_y_anti_corrupcion.pdf
https://barricklatam.com/barrick/site/artic/20170208/asocfile/20170208143946/pol__tica_anti_soborno_y_anti_corrupcion.pdf
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2.2.3 BASF: Code of Conduct 

 

 

https://www.basf.com/en/company/about-us/management/code-of-conduct.html 

 

 

https://www.basf.com/en/company/about-us/management/code-of-conduct.html 

https://www.basf.com/en/company/about-us/management/code-of-conduct.html
https://www.basf.com/en/company/about-us/management/code-of-conduct.html
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2.2.4 SIEMENS: Code of Conduct 

 

https://www.siemens.com/global/en/home/company/sustainability/compliance.html 

2.2.5 VAUDE (SME): Code of Conduct 

 

http://csr-report.vaude.com/gri-en/vaude/corporate-philosophy.php   

https://www.siemens.com/global/en/home/company/sustainability/compliance.html
http://csr-report.vaude.com/gri-en/vaude/corporate-philosophy.php
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2.3 Otras Reglas / Other Rules 

2.3.1 COCA-COLA FEMSA: Principios guía KOF  

 

 

 

Coca-Cola FEMSA, Principios Guía KOF  
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2.3.2 CODELCO: Estandares ambientales y comunitarios 

 (cont.) 
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CODELCO, Estándares Ambientales y Comunitarios, 2016 
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2.3.3 COMMERZBANK: Guideline Governing Coal - related Transactions 

In 2016, coal was a particularly significant matter in the wake of the UN Climate Change Conference in 

Paris.  Commerzbank prepared a new guideline governing coal -related transactions in the reporting 

period and discussed it with NGOs.  

 

https://www.commerzbank.de/en/nachhaltigkeit/nachhaltigkeitsstandards/positionen_und_richtlinien/p

ositionen_und_richtlinien.html 

 

https://www.commerzbank.de/en/nachhaltigkeit/nachhaltigkeitsstandards/positionen_und_richtlinien/positionen_und_richtlinien.html
https://www.commerzbank.de/en/nachhaltigkeit/nachhaltigkeitsstandards/positionen_und_richtlinien/positionen_und_richtlinien.html
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3 Estructura organizativa/Organizational Structure 

3.1 Responsabilidades/Responsibilities  

3.1.1 CEMEX: Integración de la sostenibilidad en la estructura organizativa 

 

CEMEX, Reporte Integrado 2017 
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3.1.2 PETSTAR: Corporate Governance, Organizational Structure  

 

PETSTAR Sustainability Report 2017 

 

3.1.3 BASF: Organizational Structure 

 

 (cont. next page) 
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https://www.basf.com/en/company/sustainability/management-and-instruments/structure.html  

 

3.1.4 COMMERZBANK: Governance Structure 

 

G4-34 - Governance structure, incl. committees of the highest governance body 

The Board of Managing Directors of Commerzbank is responsible for independently managing the Bank 

in the Bankôs best interest. In doing so, it must take into account the interests of shareholders, 

customers, employees and other stakeholders, with the objective of sustainable value creation. [é]  

At Commerzbank, Group Communications is responsible for managing the topic of corporate 

responsibility: 

The Corporate Responsibility department is responsible for the strategic focus and coordination of the 

Bankôs economic, environmental and social sustainability performance. The department is also in 

charge of the corporate social commitments of Commerzbank. It maintains a dialogue with stakeholders 

https://www.basf.com/en/company/sustainability/management-and-instruments/structure.html
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and is responsible for internal and external communications on corporate responsibility. 

The Reputational Risk Management department analyses transactions and products, above all to check 

whether they are compatible with our sustainability principles. It also works closely with the Bankôs 

traditional risk management functions and liaises with non-governmental organisations on relevant 

issues. 

The Foundation Centre coordinates the activities of the various Commerzbank foundations: the 

Commerzbank Foundation, the Jürgen Ponto Foundation, the Dresden Cultural Foundation of Dresdner 

Bank and the six charitable foundations. 
 

 

https://www.commerzbank.de/en/nachhaltigkeit/daten___fakten/publikationen/gri_bilanz/GRI_2016.html 

 

https://www.commerzbank.de/en/nachhaltigkeit/daten___fakten/publikationen/gri_bilanz/GRI_2016.html
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3.1.5 VAUDE (SME): CSR Team 

 

http://csr-report.vaude.com/gri-en/vaude/csr-team.php 

  

http://csr-report.vaude.com/gri-en/vaude/csr-team.php
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4 Process 

4.1 Integrated Consideration of Environmental and Social Aspects in 
Business Processes 

 

4.1.1 VITRO: List of Activities 

 

 

VITRO, 2016 Sustainable development Report 
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4.1.2 SIEMENS: Supply Chain Management including Code of Conduct that draws on 

the United Nations Global Compact 

 

(cont. next page) 

 

SIEMENS, Sustainability Information 2017 
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4.1.3 COMMERZBANK: Finance Deals and Business Relationships Mining ï 

Reputational Risk Management Investigations 

 

https://www.commerzbank.de/en/nachhaltigkeit/nachhaltigkeitsstandards/positionen_und_richtlinien/p

ositionen_und_richtlinien.html 

 

 

https://www.commerzbank.de/en/nachhaltigkeit/nachhaltigkeitsstandards/positionen_und_richtlinien/positionen_und_richtlinien.html
https://www.commerzbank.de/en/nachhaltigkeit/nachhaltigkeitsstandards/positionen_und_richtlinien/positionen_und_richtlinien.html
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4.2 Cumplimiento/Compliance 

4.2.1 BARRICK: Human rights Compliance Program 

 

https://www.barrick.com/sustainability/society/human-rights/default.aspx Paper Industry with 
geographic presence in Mexico, United States and Colombia 

4.2.2 VITRO: Código de Conducta y Ética Empresarial  

 

VITRO, Informe de Desarrollo sustentable 2017 

 

https://www.barrick.com/sustainability/society/human-rights/default.aspx
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4.2.3 BASF: Compliance and Compliance Hotline 

 

https://report.basf.com/2016/en/corporate-governance/compliance.html 

 

 

https://www.basf.com/en/company/about-us/management/code-of-conduct.html  

https://report.basf.com/2016/en/corporate-governance/compliance.html
https://www.basf.com/en/company/about-us/management/code-of-conduct.html
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4.2.4 SIEMENS: Compliance Priorities 

 

 

SIEMENS, Sustainability Information 2017 

 

4.2.5 LEBENSBAUM (SME): Compliance 

 

LEBENSBAUM, Sustainability Report 2016 
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4.2.6 VAUDE (SME): EMAS and ISO 14001 Audits ensure legal compliance 

 

http://csr-report.vaude.com/gri-en/vaude/compliance.php 

5 Systematic Improvement 

5.1 Monitoreo / Evaluaci·n de Desempe¶o con Indicadores de 
Sostenibilidad - Monitoring / Performance Evaluation with 
Sustainability Indicators 

5.1.1 GRUPO BIMBO: Emisiones de CO2, scope 1, scope 2 y scope 3 (transporte) 

 

Grupo Bimbo Informe Anual Integrado 2017 

 

http://csr-report.vaude.com/gri-en/vaude/compliance.php
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5.1.2 FORESTAL ARAUCO: Evolución de emisiones CO2 por país. 

 

FORESTAL ARAUCO Reporte de Sostenibilidad 2017 
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5.1.3 Bio-PAPPEL: Consumo y descarga de agua 

 

Biopappel Informe de Sustentabilidad, 2017 

 

5.1.4 BASF: Greenhouse Gas Emissions  

 

BASF Report 2017: Economic, environmental and social performance  
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BASF Report 2017: Economic, environmental and social performance 

 

 

BASF Report 2017: Economic, environmental and social performance 
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5.1.5 SIEMENS: Monitoring CO2 Reduction and Fatalities  

 

Siemens Sustainability Information 2017 

 

 

https://www.siemens.com/global/en/home/company/sustainability/decarbonization/carbonneutral.html 

 

https://www.siemens.com/global/en/home/company/sustainability/decarbonization/carbonneutral.html
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Siemens Sustainability Information 2017 

5.1.6 DEUTSCHE TLEKOM: ESG KPI mapped to integrated Reporting According <IR> 

(IIRC) 

 

https://www.cr-report.telekom.com/site17/strategy-management/cr-strategy/esg-key-performance-

indicators 

https://www.cr-report.telekom.com/site17/strategy-management/cr-strategy/esg-key-performance-indicators
https://www.cr-report.telekom.com/site17/strategy-management/cr-strategy/esg-key-performance-indicators
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5.2 Gesti·n de los riesgos de ESG / Management of ESG Risks 

5.2.1 COCA-COLA FEMSA: Administración integral de riesgos 

 

Coca-Cola FEMSA Informe Integrado 2017 
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5.2.2 FORESTAL ARAUCO: Riesgos y desafíos 

 

Forestral Arauco Reporte de Sostenibilidad 2017 

 

5.2.3 BASF: Long Term Opportunities and Risks ï Sustainability 

BASF Report 2017 Economic, environmental and social performance 
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5.2.4 BMW: Increasing Transparency and Minimising Risks 

 

BMW Group Sustainable Value Report 2016 
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5.2.5 DEUTSCHE TELEKOM: Risk and Opportunity Management also Considering 

Ecological and Social Aspects 

 

Deutsche Telekom Corporate Responsibility Report 2016 
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5.3 Gesti·n de la informaci·n sobre temas de sostenibilidad/Information 
Management on Sustainability Topics 

No information found ï information management on sustainability topics is expected in all advanced 

companies. 

5.4 Auditor²as internas/Internal Audits 

5.4.1 GRUPO BIMBO: Informe del comité de auditoría. 

 

Grupo Bimbo Informe Anual Integrado 2017 
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5.4.2 BASF: Internal Audit System 

 

BASF Report 2017: Economic, environmental and social performance 

5.4.3 SIEMENS: Internal Audit 

 

Siemens Sustainability Information 2017 
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5.5 Proyectos Internos/Internal Projects 

5.5.1 GRUPO BIMBO: Bimbo Solar consolidará 33 sistemas en su primera etapa 

 

Grupo Bimbo Informe Anual Integrado 2017  

 

5.5.2 COMPAÑÍA ACEROS DEL PACÍFICO: Acuerdo de producción limpia 

 

Compañía aceros del Pacífico, Reporte de Sostenibilidad 2017: 
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5.5.3 COMMERZBANK: Internal Projects (Examples) 

 

Source: Sustainability work program, 

https://www.commerzbank.de/media/nachhaltigkeit/ii__governance/Nachhaltigkeitsprogramm_2017_EN.pdf 

5.6 Medidas y objetivos/Measures and Goals 

5.6.1 COLBÚN: Metas (objectivos) 

 

 

 

 

 

 

 

https://www.commerzbank.de/media/nachhaltigkeit/ii__governance/Nachhaltigkeitsprogramm_2017_EN.pdf
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Colbún Memoria Integrada 2017 
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5.6.2 PEMEX: Plan de Negocios y Sustentabilidad 

 

PEMEX Informe de Sustentabilidad 2017 
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5.6.3 BASF: Growth and profitability 

 

BASF Report 2017 Economic, environmental and social performance 
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5.6.4 TCHIBO: Targets and Status (Value Chain) 

 

  

(Cont. next page) 
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https://tchibo-nachhaltigkeit.de/servlet/content/1236152/-/home/responsible-corporate-

governance/results-and-targets.html  

https://tchibo-nachhaltigkeit.de/servlet/content/1236152/-/home/responsible-corporate-governance/results-and-targets.html
https://tchibo-nachhaltigkeit.de/servlet/content/1236152/-/home/responsible-corporate-governance/results-and-targets.html
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5.6.5 DEUTSCHE TELEKOM: CR-Programm 2015 

 

https://www.cr-report.telekom.com/site16/strategy-management/cr-strategy/cr-program#atn-8940-8942 

 

5.7 Comunicaci·n interna/Internal Communication 

No se ha encontrado esta información, pero se estima que en todas las empresas avanzadas existe 

comunicación interna sobre temas de sostenibilidad. 

No information found, but internal communication on sustainability topics is expected in all advanced 

companies. 

  

https://www.cr-report.telekom.com/site16/strategy-management/cr-strategy/cr-program#atn-8940-8942
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5.8 Sensibilizaci·n/Rising Awareness 

 

5.8.1 GRUPO FINANCIERO BANORTE: Trabajando por mi planeta 

 

 

 

https://www.banorte.com/wps/portal/gfb/Home/responsabilidad-social-

sustentabilidad/iniciativas/ambito-

ambiental/paperless/!ut/p/a1/pZLLDoIwEEW_xS9gKKWWZQEtCPIID5GNYWVIFF0Yv18gxEQNUxN

m1-

Sc3Mz0arVWaXXXPNtz82hvXXMZ3jU7SaJzz3AgkLbBQKQZwLaMrILSHjj2AMyMgE8fXGaD2Pt5volT

HQI2-Y4UHl2HADGVBASPdjQzLQI-w3xpksmfC8iN__IRYH5_Lyzpt_8LIPmcG3j-AGD7WwTPdxW-

6n5DAOYnCp8HdFl-Qpb5JlH196DVI4I1cASwiqMlGzqoahEKjL-

I9qg_8_1avKeC1m99sXoBBuGiiw!!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/ 

https://www.banorte.com/wps/portal/gfb/Home/responsabilidad-social-sustentabilidad/iniciativas/ambito-ambiental/paperless/!ut/p/a1/pZLLDoIwEEW_xS9gKKWWZQEtCPIID5GNYWVIFF0Yv18gxEQNUxNm1-Sc3Mz0arVWaXXXPNtz82hvXXMZ3jU7SaJzz3AgkLbBQKQZwLaMrILSHjj2AMyMgE8fXGaD2Pt5volTHQI2-Y4UHl2HADGVBASPdjQzLQI-w3xpksmfC8iN__IRYH5_Lyzpt_8LIPmcG3j-AGD7WwTPdxW-6n5DAOYnCp8HdFl-Qpb5JlH196DVI4I1cASwiqMlGzqoahEKjL-I9qg_8_1avKeC1m99sXoBBuGiiw!!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.banorte.com/wps/portal/gfb/Home/responsabilidad-social-sustentabilidad/iniciativas/ambito-ambiental/paperless/!ut/p/a1/pZLLDoIwEEW_xS9gKKWWZQEtCPIID5GNYWVIFF0Yv18gxEQNUxNm1-Sc3Mz0arVWaXXXPNtz82hvXXMZ3jU7SaJzz3AgkLbBQKQZwLaMrILSHjj2AMyMgE8fXGaD2Pt5volTHQI2-Y4UHl2HADGVBASPdjQzLQI-w3xpksmfC8iN__IRYH5_Lyzpt_8LIPmcG3j-AGD7WwTPdxW-6n5DAOYnCp8HdFl-Qpb5JlH196DVI4I1cASwiqMlGzqoahEKjL-I9qg_8_1avKeC1m99sXoBBuGiiw!!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.banorte.com/wps/portal/gfb/Home/responsabilidad-social-sustentabilidad/iniciativas/ambito-ambiental/paperless/!ut/p/a1/pZLLDoIwEEW_xS9gKKWWZQEtCPIID5GNYWVIFF0Yv18gxEQNUxNm1-Sc3Mz0arVWaXXXPNtz82hvXXMZ3jU7SaJzz3AgkLbBQKQZwLaMrILSHjj2AMyMgE8fXGaD2Pt5volTHQI2-Y4UHl2HADGVBASPdjQzLQI-w3xpksmfC8iN__IRYH5_Lyzpt_8LIPmcG3j-AGD7WwTPdxW-6n5DAOYnCp8HdFl-Qpb5JlH196DVI4I1cASwiqMlGzqoahEKjL-I9qg_8_1avKeC1m99sXoBBuGiiw!!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.banorte.com/wps/portal/gfb/Home/responsabilidad-social-sustentabilidad/iniciativas/ambito-ambiental/paperless/!ut/p/a1/pZLLDoIwEEW_xS9gKKWWZQEtCPIID5GNYWVIFF0Yv18gxEQNUxNm1-Sc3Mz0arVWaXXXPNtz82hvXXMZ3jU7SaJzz3AgkLbBQKQZwLaMrILSHjj2AMyMgE8fXGaD2Pt5volTHQI2-Y4UHl2HADGVBASPdjQzLQI-w3xpksmfC8iN__IRYH5_Lyzpt_8LIPmcG3j-AGD7WwTPdxW-6n5DAOYnCp8HdFl-Qpb5JlH196DVI4I1cASwiqMlGzqoahEKjL-I9qg_8_1avKeC1m99sXoBBuGiiw!!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.banorte.com/wps/portal/gfb/Home/responsabilidad-social-sustentabilidad/iniciativas/ambito-ambiental/paperless/!ut/p/a1/pZLLDoIwEEW_xS9gKKWWZQEtCPIID5GNYWVIFF0Yv18gxEQNUxNm1-Sc3Mz0arVWaXXXPNtz82hvXXMZ3jU7SaJzz3AgkLbBQKQZwLaMrILSHjj2AMyMgE8fXGaD2Pt5volTHQI2-Y4UHl2HADGVBASPdjQzLQI-w3xpksmfC8iN__IRYH5_Lyzpt_8LIPmcG3j-AGD7WwTPdxW-6n5DAOYnCp8HdFl-Qpb5JlH196DVI4I1cASwiqMlGzqoahEKjL-I9qg_8_1avKeC1m99sXoBBuGiiw!!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.banorte.com/wps/portal/gfb/Home/responsabilidad-social-sustentabilidad/iniciativas/ambito-ambiental/paperless/!ut/p/a1/pZLLDoIwEEW_xS9gKKWWZQEtCPIID5GNYWVIFF0Yv18gxEQNUxNm1-Sc3Mz0arVWaXXXPNtz82hvXXMZ3jU7SaJzz3AgkLbBQKQZwLaMrILSHjj2AMyMgE8fXGaD2Pt5volTHQI2-Y4UHl2HADGVBASPdjQzLQI-w3xpksmfC8iN__IRYH5_Lyzpt_8LIPmcG3j-AGD7WwTPdxW-6n5DAOYnCp8HdFl-Qpb5JlH196DVI4I1cASwiqMlGzqoahEKjL-I9qg_8_1avKeC1m99sXoBBuGiiw!!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.banorte.com/wps/portal/gfb/Home/responsabilidad-social-sustentabilidad/iniciativas/ambito-ambiental/paperless/!ut/p/a1/pZLLDoIwEEW_xS9gKKWWZQEtCPIID5GNYWVIFF0Yv18gxEQNUxNm1-Sc3Mz0arVWaXXXPNtz82hvXXMZ3jU7SaJzz3AgkLbBQKQZwLaMrILSHjj2AMyMgE8fXGaD2Pt5volTHQI2-Y4UHl2HADGVBASPdjQzLQI-w3xpksmfC8iN__IRYH5_Lyzpt_8LIPmcG3j-AGD7WwTPdxW-6n5DAOYnCp8HdFl-Qpb5JlH196DVI4I1cASwiqMlGzqoahEKjL-I9qg_8_1avKeC1m99sXoBBuGiiw!!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.banorte.com/wps/portal/gfb/Home/responsabilidad-social-sustentabilidad/iniciativas/ambito-ambiental/paperless/!ut/p/a1/pZLLDoIwEEW_xS9gKKWWZQEtCPIID5GNYWVIFF0Yv18gxEQNUxNm1-Sc3Mz0arVWaXXXPNtz82hvXXMZ3jU7SaJzz3AgkLbBQKQZwLaMrILSHjj2AMyMgE8fXGaD2Pt5volTHQI2-Y4UHl2HADGVBASPdjQzLQI-w3xpksmfC8iN__IRYH5_Lyzpt_8LIPmcG3j-AGD7WwTPdxW-6n5DAOYnCp8HdFl-Qpb5JlH196DVI4I1cASwiqMlGzqoahEKjL-I9qg_8_1avKeC1m99sXoBBuGiiw!!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
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5.8.2 LEBENSBAUM (SME): Art and Culture for Reflection, not Representation 

 

Lebensbaum Sustainability Report 2016 

No se ha encontrado más información, pero es de prever que en todas las empresas avanzadas se 

tomen medidas para sensibilizar sobre temas de sostenibilidad. / No further information found, but rising 

awareness on sustainability topics is expected in all advanced companies. 

5.9 Formaci·n/Training 

5.9.1 CEMEX: CEMEX University 

 

CEMEX Reporte Integrado 2017 
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5.9.2 CCU: Programas de formación 

 

CCU Informe de Sustentabilidad 2017 

5.9.3 BIOPAPPEL: Captación y formación 

 

(cont. next page) 
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Biopapel Informe de sustentabilidad 2017 

 

5.9.4 COMMERZBANK: Communication and Training on Anti-Corruption 

 

https://www.commerzbank.de/en/hauptnavigation/konzern/compliance/standardseitenvorlage_25/Com

pliance-Programm.html 

https://www.commerzbank.de/en/hauptnavigation/konzern/compliance/standardseitenvorlage_25/Compliance-Programm.html
https://www.commerzbank.de/en/hauptnavigation/konzern/compliance/standardseitenvorlage_25/Compliance-Programm.html
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5.9.5 SIEMENS: Training 

  

 

 
Siemens Sustainability Information 2017  
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5.10 Plan de Sugerencias/Suggestion Scheme 

5.10.1 DEUTSCHE TELEKOM: Ideas Management - Best Environmental Idea in German 

Ideas Award 

 

https://www.cr-report.telekom.com/site16/employees/responsible-and-agile-employer#atn-8726-8735 

5.11 Mecanismos de Reclamaci·n/Grievance Mechanisms 

5.11.1 CCU: Línea ética/ gestión de denuncias 

 

https://www.cr-report.telekom.com/site16/employees/responsible-and-agile-employer#atn-8726-8735
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CCU, Informe de Sustentabilidad, 2017 

 

5.11.2 CAP ï COMPANIA DE ACEROS DEL PACÍFICO (Chile): Canal de denuncias 

 

https://grupocap.ines.cl/grupocap/formulario/ 

https://grupocap.ines.cl/grupocap/formulario/
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5.11.3 TCHIBO: Establishing Grievance Mechanisms  

 

Tchibo Sustainability Report 2016  
 

5.11.4 DEUTSCHE TELEKOM: Whistleblower Portal 

 
Deutsche Telekom Corporate Responsibility Report 2016 
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6 Reportes, Di§logo y Compromiso/Reporting, Dialogue 
and Engagement 

6.1 Informes de sostenibilidad/Sustainability Reporting  

Note: we understand that sustainability reporting can be stand alone (GRI Report), integrated (e.g. in 

an annual report), or separate reporting on single topics.  

As we selected companies with above average sustainability reporting all of the publish stand alone 

reports. We did not seek for other forms of sustainability reporting such as integrated (e.g. in an annual 

report), or separate reporting on single topics. 

6.2 Compromiso con las Partes interesadas/Stakeholder Engagement 

6.2.1 BARRICK: Stakeholder Engagement in 2017 

 

https://www.barrick.com/sustainability/society/stakeholder-engagement/default.aspx  

https://www.barrick.com/sustainability/society/stakeholder-engagement/default.aspx
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6.2.2 CEMEX: Relacionamiento con grupos de interés y mecanismos de 

comunicación 

 

CEMEX Reporte de Sustentabilidad 2017 
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6.2.3 BMW: Stakeholder Engagement 

 

BMW Group Sustainable Value Report 2016 
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6.2.4 TCHIBO: Stakeholder Management 

 

https://tchibo-nachhaltigkeit.de/servlet/content/1236060/-/home/responsible-corporate-

governance/stakeholder-involvement-and-materiality.html 

 

 

https://tchibo-nachhaltigkeit.de/servlet/content/1236060/-/home/responsible-corporate-governance/stakeholder-involvement-and-materiality.html
https://tchibo-nachhaltigkeit.de/servlet/content/1236060/-/home/responsible-corporate-governance/stakeholder-involvement-and-materiality.html
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6.2.5 LEBENSBAUM (SME): Overview and Relationship with the Stakeholder 

 

Lebensbaum Sustainability Report 2016 
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http://sustainability.lebensbaum.com/html5.html#/38 

6.3 Di§logo con las Partes interesadas/Stakeholder Dialogue 

6.3.1 FORESTAL ARAUCO: canales de comunicación y mecanismos de respuesta 

 

Forestal Arauco, Reporte de Sostenibilidad 2017, página 105 

6.3.2 GERDAU: Descripción de la relación con los grupos de interés  

 

http://sustainability.lebensbaum.com/html5.html#/38
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GERDAU Reporte de Sostenibilidad 2016, página 11 
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6.3.3 BMW: BMW group in Dialogue 

 

https://www.bmwgroup.com/en/responsibility/stakeholder-engagement/bmw-group-dialogue.html 

 

 

BMW Group Sustainable Value Report 2016 

https://www.bmwgroup.com/en/responsibility/stakeholder-engagement/bmw-group-dialogue.html
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BMW Group Sustainable Value Report 2016 

 

BMW: Three Examples of Dialogues  

 

BMW Group Sustainable Value Report 2016 
















































