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Acerca de esta publicacién

Esta coleccion de ejemplos practicos esta dirigida a empresas que desean implementar un sistema de
gestion de la sostenibilidad. Los ejemplos provienen principalmente de empresas chilenas, mexicanas
y alemanas que ya han implementado un sistema de gestion de la sostenibilidad, algunas de ellas
desde hace muchos afios. Estos ejemplos muestran cémo las empresas han disefiado sus sistemas
de gestion y los instrumentos asociados. Su objetivo es servir de estimulo para el disefio de un sistema
de gestién de la sostenibilidad propio de la empresa.

La coleccion de ejemplos complementa dos publicaciones que fueron creadas como parte del proyecto
"Promoviendo la Gestion de la Sostenibilidad en América Latina" financiado por el Ministerio de Medio
Ambiente de Alemania. Este proyecto exploré qué elementos de gestion son esenciales para una
gestion eficiente y efectiva de la sostenibilidad. Con este fin, se analizaron los marcos pertinentes sobre
gestién de la sostenibilidad (por ejemplo, ISO 26000, SA 8000, Principios del Ecuador) y se llevé a cabo
una encuesta de expertos.

Los resultados del proyecto se presentan en las siguientes publicaciones:

estudio A Sustainability Management System that meets all Standards (en inglés)

Un estudio que documenta la investigacion cientifica realizada, los datos empiricos
recogidos y las conclusiones resultantes. Este estudio esta dirigido a un puablico de
profesionales académicos, asi como a organizaciones cuya misién es crear o mejorar
los marcos de trabajo y a los gerentes de sostenibilidad corporativa que implementan
y/o evallan los marcos de trabajo aqui investigados..

panfleto Guia practica para Empresas que desarrollen un Sistema de Gestion de la
Sostenibilidad

Practical Guide for Companies developing a Sustainability Management
System

Una guia practica (en espafiol e inglés) que resume los resultados relevantes para el
negocio, disefiada de acuerdo con las necesidades de gestion de la sostenibilidad de
las empresas.

ejemplos Real-life Examples for Management Elements of Sustainability Management
reales Ejemplos reales de Elementos de Gestidn para la Gestion de la Sostenibilidad
(Esta

La presente coleccion de ejemplos de la vida real de empresas lideres chilenas,
mexicanas y alemanas. Esta coleccion ilustra como se disefian en la practica los
elementos esenciales de los Sistemas de Gestién de la Sostenibilidad. Los ejemplos
latinoamericanos se describen en espafiol, los ejemplos alemanes en inglés..

publicacion)

Todas las publicaciones estan disponibles en www.wec.org y www.4sustainability.de.
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About this publication

This collection of practical examples is aimed at companies that want to implement a sustainability
management system. The examples mainly originate from Chilean, Mexican and German companies
that already have implemented a sustainability management system, some of them for many years.
These examples show how companies have designed their management systems and the associated
instruments. They are intended to serve as stimulus for the design of a company's own sustainability
management system.

The collection of examples supplements two publications that were created as part of the project
"Promoting Sustainability Management in Latin America" funded by the German Ministry for the
Environment. This project explored which management elements are essential for an efficient and
effective sustainability management. For this purpose, relevant frameworks on sustainability
management (e. g. ISO 26000, SA 8000, Equator Principles) were analyzed and an expert survey was
carried out.

The results of the project are provided in the following publications:

Study A Sustainability Management System that meets all Standards

(this The present study which documents the scientific work including the empirical results.

publication) It is targeting academics in particular. It is also addressed at organizations seeking to
create or improve frameworks and at sustainability managers who want to see the
results of the expert survey.

brochure Practical Guide for Companies developing a Sustainability Management
System

Guia practica para Empresas que desarrollen un Sistema de Gestién de la
Sostenibilidad

A practical guide summarizing the business-relevant results. It is designed according
to the needs of companies. There is a Spanish and an English edition
real-life Real-life Examples for Management Elements of Sustainability Management
examples Ejemplos Praxis de Elementos de Gestion para la Gestion de la Sostenibilidad

A collection of real-life examples from leading Chilean, Mexican and German
companies. This collection illustrates how the essential management elements are
designed in practice. The Latin American examples are described in Spanish, the
German examples are in English language.

relevant Frameworks for Sustainability Management briefly described

frameworks  Brief descriptions of relevant frameworks and guidelines for sustainability
management and reporting.

The publications are available at www.4sustainability.de and www.wec.org.
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1  Estrategia/Strategy

1.1.1 CCU: Estrategia de Sustentabilidad

Estrategia de Sustentabilidad CCU y Objetivos de Desarrollo Sostenible de Maciones Unidas

Pers=anas gue nos Muewen J

Planeta por el gque velamos J

Miarcas que mos inapiran

WIsimDs 23 en murdo plenzmente inegrada,
an ilondi MIFESTE anrin mpacia a ls
[Mranni con s que ms Hasmnamos En
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FERRTIRNC RS (1R ENEPATTan majar adr.

CCU, Informe de Sustentabilidad, 2017, pagina 28

1.1.2 FRESNILLO: Estrategia de Sustenibiliad

Cinco Pilares Clave de nuestra Estrategia de Sustentabilidad:

Salud - Mejorar y mantener la salud y bienestar de nuestro personal

Seqguridad - Eliminar condiciones y comportamientos inseguros en el lugar de trabajo

Medio Ambiente - Minimizar el impacto ambiental v la huella de nuestras actividades

n Relaciones Comunitarias - Participar en y respaldar el desarrollo de nuestras comunidades

Personal - Garantizar el desarrollo v retencién de talentos, y un lugar de trabajo justo y respetuoso

Environment

Minimise the environmental impact and footprint of our activities

Qur objective is to limit the environmental impact of our operations throughout their lifecycle, minimising the use of non-
renewable resources and investing in conservation. Good environmental performance is a fundamental condition for social
acceptability of mining projects. We continuously monitor the performance and responsiveness of management with

regard to environmental challenges.
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Our operational philosophy is to manage environmental risk and mitigate our impact over the life
cycle of a mine. The Group's environmental management systems extend from the exploration
phase, to mine development and operation, to closure and restoration. Through our long-term
experience in the mining sector, we have identified five main environmental aspects on which our
operations have an impact and therefore require control and mitigation.

Energy Reduce unit consumption of energy
Water Reduce unit consumption of fresh water through the recirculation of water

Contain fugitive dust and minimise unit CO2 emissions from indirect sources of

Emissions
energy

Waste/ Hazardous Maximise the rate of reuse of hazardous materials and ensure their proper
Material containment

Minimise disruptions to endemic flora and fauna on our land; mitigate any

Biodiversity impact through conservation efforts, relocation and reforestation

Performance

« We engaged some NGOs and researched target setting approaches consistent with the
United Nations
Sustainable Development Goals (SDG)

- Saucito and Fresnillo obtained the Clean Industry certificate of the Mexican Environmental
Authorities

+ The Environment Information System is ready to be rolled-out
« Environmental plans were evaluated considering the feedback of the internal assessments

- Our reading programme has been launched benefiting 6,200 children across the Fresnillo,
Penmont, Ciénega, San Julian and Guanajuato districts

» Human development Index and Human Rights have been integrated in our methodology
for baseline and perception studies

Objectives

- Collaborate with operations to forecast energy and water demand in order to set carbon
emissions and water targets

- Prepare our business units for the Environmental Excellence certification of the Mexican
authorities
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1.1.3 BASF: Strategy

Integration of sustainability

Sustainability is an integral part of our corporate strategy.
Using the various tools of our sustainability management,
we carry out our company purpose: “We create chemistry
for a sustainable future.” We incorporate sustainability
into our business. This is how we seize business opportu-
nities and minimize risks along the value chain.

Strategy

n Ensuring long-term economic success
m Taking advantage of business opportunities and
minimizing risks

We aim to add value in the long term for our company, the
environment and society. Sustainahility is at the core of what
we do, a driver for growth as well as an element of our risk
management. That is why we incorporate aspects of sustain-
ability into our decision-making processes and have defined
clear responsibilities in our organization. This is how we posi-
tion our company for long-term economic SUCCEesE.

W have created structures to promote sustainable, entre-
preneurial actions all the way from strategy to implementation.
The Corporate Sustainability Board is BASF's central steering
committes for sustainable development. It is composed of the
heads of our business, corporate and functional units, and
regions. & member of the Board of Executive Directors serves
as chair. We have also established an external, independent
Stakeholder Advisory Council. Here, international experts from
academia and society contribute their perspectives to discus-
sions with BASF's Board of Executive Directors, helping us
expand our strengths and identify our potential for improve-
ment.

Through our constant dialog with stakeholders, our internal
analysis methods and our many years of experience, we are
continuously refining our understanding of significant topics
and trends as well as potential opportunities and risks along
our value chain.

For example, we have defined sustainability focus areas
within our corporate strategy. These formulate the commit-
ments with which BASF positions itzelf in the market and how
it aims to meet the growing challenges along the value chain:
- We source responsibly
- We produce safely for people and the environment
— We produce efficiently
= We value people and treat them with respect
- \We drive sustainable products and solutions

Relevant topics resufting from these commitments - such as
supply chain responsibility, responsible production, resource
efficiency, energy and climate protection, water, product stew-
ardship, employment and employability, and portfolio
management — form the focal points of our reporting. We also

integrate these topics into our long-term steering processes to
ensure societal acceptance and take advantage of business
opportunities.
L[] For more information on the erganization of our sustainability
management, sae basl.comfsustainabilitymanagement
For more information on our materiality analysis,
s basl.comimatariality
[T] For more intormation on our financial and sustainability goals,
See page 26 onwand

Societal acceptance

m Constant dialog with our key stakeholders
s Global requirements for community advisory panels
m  Social commitment

Sustainability management helps to minimize risks. This sup-
ports our long-term economic success and ensures societal
acceptance of our business activiies. We aim to reduce
potential risks in the areas of environment, safety and security,
health protection, product stewardship, compliance, and labor
and social standards by setting ourselves globally uniform
requirements. These often go beyond local legal requirements.
Internal monitoring systems and grigvance mechanisms
enable us to check compliance with these standards: they
include, for example, questionnaires, audits and compliance
hotlines. All employees, managers and Board members are
required to abide by our global Code of Conduct, which
defines a mandatory framework for our business activities.

Our investment decisions for property, plant and equip-
ment and financial assets also involve sustainabilty criteria.
Our decision-making is supported by expert appraisals that
assess economic implications as well as potential effects on
the emvironment, human rights or local communities.

Our stakeholders include customers, employees, suppliers
and shareholders, as well as representatives from academia,
industry, palitics, society and the media. Parts of our business
activities, such as the use of new technologies, are frequently
viewed by some stakeholders with a crifical eye. In order to
increase societal acceptance for our business activities, we
take on these guestions, assess our business actvities in
terms of their sustainability, and communicate this transpar-
ently. Such dialogs help us to even better understand society's
expectations of us and which measures we need to pursue in
order to establish and maintain trust and build partnerships.

We use a custom model to identity key stakeholders and
involve them more effectively. When selecting our stake-
holders, we azsess factors such as their topic-specific exper-
tise and wilingness to engage in constructive dialog, for
instance. We draw on the competence of global intiatives and
networks, and contribute our own expertise.

BASF Report 2017: Economic, environmental and social Performance
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Taking social and environmental responsibility for all we
do is an integral part of how we perceive ourselves as a
company. We are convinced that the lasting economic suc-
cess of any enterprise in today’s world is based increas-
ingly en acting responsibly and ensuring social acceptance.
We want to achieve a clear competitive advantage in the
long term with efficient and resource-friendly production
processes and state-of-the-art solutions for sustainable in-
dividual mobilily for our customers. For this reason, sus-

tainability is a key component of our corporate Strategy
NUMBER ONE = NEXT.
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BMW Group Sustainable Value Report 2016
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1.1.4 VAUDE (SME): Ambitious Corporate Vision and Strategy

Ambitious corporate vision and strategy

VAUDE's corporate vision expresses the company’s ambitious strategic alignment:

»As Europe’s most sustainable
outdoor oulfitier, we are
contributing to making the world
a better place, so that tomorrow’s
generation can enfoy nature with
a dlear conscience. We are
leading the way globally and
setting sustainability standards
around the world.«

Antye von Dewitz, CEQ

Our corperate vision is implemented through a multi level, strategic approach. This is based on the
company’'s mission statement, which defines VAUDE's roots, values and inspiration - more at
“Corporate Philnsophy”

In order Lo inplement our vision, we have developed a consistently sustainable corposale stialegy
that's aligned with the common good; it is designed and managed by the executive board and is
Integrated Into the day-to-day business of all areas of the company. Our Interdisciplinary
Sustainability Team coardinates all sustainability activities and measures — more at "CSR Team”

Our vision is based on 4 holistic approach. Sustainability aspects are fully integrated into the
corporate strategy. Therefore, we don't have separate sustainability strategies that run parallel to
our economic strategles.

http://csr-report.vaude.com/gri-en/vaude/integrated-sustainability-strategy.php?navid=189869189869

VAUDE and the Sustainable Development Goals

EL g PR

cva uw

/ Poople \
USTAINABILITY

13 o ] “m 1 e

[k

OOJﬁC

http://csr-report.vaude.com/gri-en/vaude/integrated-sustainability-strategy.php?navid=189869189869
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2 Politicas y Reglas/Policies and Rules

2.1 Politicas/Policy

2.1.1 CEMEX: Politicas de Sustentabilidad

/Am Arerre CEVEX 2e ey er sty Podecime b1

Politicas

Nuestras politicas de sustentabiilad se enfocan en dreas claves de impacto y definen los princpios que gulan la
integracitn de sustentabilided a nuestrys cperaciones.

Politica de Privacidad y Proteccidn de Datos

(haponive s e igiés)
Gestidén y Certificacion de Edificios Sostenibles
Politica de Derechos Humanos

Politica de Agua
{Sgpondile salo e ngies)
Oeacurgar POF

Politica de Medio Ambiente
descargs PN

Politica de Biodiversidad
POF

Oescergs

Politica de Asuntos Piblicos y Relacién con Grupos de Interés

srge POF

Politica de Salud y Seguridad

Desaiar POF

Politica Global Antisoborno/Anticorrupcion

wnzargs: PO

Politica Global Antimonopolio (Competencia Econdmica)

sz amr POF

Politica Sobre Operaciones con Valores
ey g PUF

CEMEX Cédigo de Etica y Conducta
Desc oy POF

)

Politica de Retencidn de Informacién

Descargar POF

Cédigo de Conducta al Hacer Negocios con Nosotros - Sustentabilidad para Proveedores

Oeacarge: POF

https://www.cemex.com/es/sostenibilidad/posturas-y-politicas/politicas

2.1.2 PEMEX: Politica de seguridad, salud en el trabajo, proteccién medio ambiental
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y desarrollo sustentable

POLITICA DE GESTION DE LA ENERGIA
EN PEMEX

Petréleos Mexicanos asume un compromiso visi-
ble y medible con el uso eficiente y racional de la
energia que contribuya a maximizar el valor econd-
mico de los hidrocarburos que extrae, transforma
y entrega al mercado.

POLITICA DE SEGURIDAD, SALUD EN EL
TRABAJO, PROTECCION AMBIENTAL Y

DESARROLLO SUSTENTABLE
Politica:

Petréleos Mexicanos es una empresa eficiente y
competitiva, que se distingue por el esfuerzo y el
compromiso de sus trabajadores con la Segurni-
dad, la Salud en el Trabajo, la Proteccion Ambiental
y el Desarrollo Sustentable, mediante la Adminis-
tracion de sus Riesgos, el Cumplimiento Norma-
tivo con Disciplina Operativa y la Mejora Continua.

Principios:
I. La Seguridad, Salud en el trabajo, Proteccion Am-
biental y Desarrollo Sustentable son valores de la

mas alta prioridad para la produccion, el transpor-
te, las ventas, la calidad y los costos.

Pemex, Informe de Sustentabilidad 2017

Il. Todos los incidentes y lesiones se pueden
prevenir,

I, La Seguridad, Salud en el trabajo, Proteccion
Ambiental y Desarrollo Sustentable son responsa-
bilidad de todos y condiciéon de empleo.

IV. En Petréleos Mexicanos, nos comprometemos
a continuar, a través del Desarrollo Sustentable,
con |a proteccion y el mejoramiento del medio am-
biente en beneficio de la comunidad.

V. Los trabajadores petroleros estamos convenci-
dos de que la Sequridad, Salud en el trabajo, Pro-
teccion Ambiental y el Desarrollo Sustentable, son
en beneficio propio y nos motivan a participar en
este esfuerzo.

VI. En Petréleos Mexicanos se opera con Socios,
contratistas, proveedores y prestadores de servicios
seguros, confiables y comprometidos con la Segu-
nidad, Salud en el Trabajo, Proteccion Ambiental y
Desarrollo Sustentable, quienes estan obligados a
apegarse al mismo nivel de cumplimiento en los es-
tandares que ha establecido nuestra empresa.

| 14|
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2.1.3 ARAUCO: Politicas de Medio Ambiente, Calidad, Seguridad y Salud
Ocupacional

Politica de Medio Ambiente, Calidad,

Seguridad y Salud Ocupacional.

La vision en ARAUCO es contribuir a mejorar la calidad de vida de las personas, desarrollando
productos forestales para los desafios de un mundo sostenible.

Considerando que la proteccidn del medioambiente, la calidad de sus productos, asi como la
seguridad y salud ocupacional de sus trabajadores y colaboradores son condiciones necesarias
para el desarrollo sustentable de sus actividades, productos y servicios, Forestal Arauco se
compromete a:

1. Cumplir con la legislacion y otros compromisos suscritos en materia de medicambiente,
calidad, seguridad y salud ocupacional en sus actividades, productos y servicios, incluidos los
principios y criterios de los estandares FSC® y CERTFOR.

2.Cumplir los requisitos de nuestros clientes orientados a desarrollar relaciones de largo plazo.

3. Mejorar continuamente el desempefio de nuestros procesos con un enfoque integrado de
riesgos, gestionando adecuadamente los aspectos ambientales significativos, la seguridad y
salud ocupacional y la calidad de nuestras actividades, productos y/o servicios.

4.Prevenir los accidentes, enfermedades profesionales y la contaminacion ambiental en sus
actividades, productos y servicios.

5. Asegurar que todos los trabajadores, propios y de empresas de servicios, reciban la
capacitacion adecuada para cumplir con sus obligaciones, y proporcionar los medios para
gue realicen un trabajo bien hecho y responsable, respetando los estandares de calidad,
medioambiente, seguridad y salud ocupacional.

&. Difundir estos conceptos y compromisos entre sus trabajadores, empresas de servicios,
proveedores relevantes y otras partes interesadas.

Todo el personal que trabaja en ARAUCO es responsable de cumplir y hacer cumplir esta
politica de medioambiente, calidad, seguridad y salud ocupacional, teniéndola presente en su
comportamiento y decisiones diarias.

CLL

Camila Merino
Vicepresidente Negocio Forestal Diciernbre 2017

FSC Licence Code FSC-CI0A27E

renovables para una vida mejor a ra u co

https://www.arauco.cl/chile/sostenibilidad/politicas/
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2.1.4 TCHIBO: Guidelines and Principles for our Responsible Business Practices

Guidelines and Principles for our Responsible Business Practices &

In striving ta continually imprave our sustainability management, we are quided by internaticnal guidelines, i particular the Sustainable Development Goals (50Gs) as a global
political framework, the United Nations Guiding Principles on Business and Human Rights for socially responsibde condisct in the supply chains, the conventicns of the Intermational
Labour Onganisation (100, and the prirciples of sustainable development based on the Rie Declaration of 1992, EL requlations (e.g. the AEACH requlations for chemical
management] as well a3 Geman beqislation (for example, the Waste and Packaging Act and Food and Consumer Goods Act) provide the legal framework fior the sustaimable design
of our produets snd processes.

Based on this, we have farmulated the Tollowing clear and banding principles that quide us in designing sustainable valee chaing for consumer goods

+ Dialogue and participation: When warking with cur suppliers, we molve both the management (fop-down] as well as ther employees (batiom-up). This turns everyone invohved
imim “owrers” of the processes and impinoves the prospects of finding solutions that ane acceptabde for all parties
+ Setfting targets: We set ambitious but realistic goals, reqularty manitor results, and work on contirual improvements

» Socisl an envirormental standards &t minimum requirement: We encoursge and empower our operational deparments, such &2 purchasng quality meansgement anrd
miarketing, to take responsibility for changes and put messures info praclice

* Dpenmess and willingmess bo learnc We don't seek 1o inslruct, bt lisfen 1o stakehelders, openly address probilemns, are sell-critical, and learn from our mestakes

https://www.tchibo-nachhaltigkeit.de/servlet/content/1111212/-/home/consumer-goods-value-
chain/sustainable-supply-chains.html

2.1.5 COMMERZBANK: Corporate Responsibility Guidelines

Our Responsibility COMMERZBANK ¢ :

Home Sustainability Standards Corporate Governance Markets & Clients Environment & Society Foundations Facts & Figures

Commerzbank * Sustainability Standards ¥ CR Guidelines

Guidelines Provide a Reference Frame your search text Qa aA
» Positions & Directives
» CR Guidelines Based on ComWerte, the corporate responsibility guwdghnes p.ro\ude the basis =t PR
» Memberships and for conduct at Commerzbank. We are confident that this will significantly
Initiatives contribute to the value and a secure future of Commerzbank. As a leading » ComWerte: Principles of
. commercial bank in Germany, we are committed to our corporate responsibility responsibility
» Sustainable Procurement . . . ; .
. o and to the sustainable development of our business. Six guidelines provide us » Code of Conduct: frame of reference
» Environmental guidelines with a frame of reference: for behaving with integrity
» ComWerte Corporate
Culture * lii and t ency: Compliance with laws and regulations and
v Code of Conduct transparent reporting to shareholders and other stakeholders are the basis of

our responsibility.

# Integration in core business: Corporate responsibility is a significant
component of our corporate culture, operational banking business and work
processes.

* Raising employee awareness: We can exercise our responsibility only if
employees adopt the principle of sustainability in their day-to-day work. We
strive to increase employee awareness of these issues.

* Stakeholder dialogue: We aim to understand the expectations and interests
of our stakeholders while presenting Commerzbank’s perspective in dialogue
with clients, shareholders, business partners, the media, non-governmental
organisations and various authorities. We view the results of this dialogue as
a basis for the future development of our activities in the area of corporate
responsibility.

* Commitment to the United Nations Global Compact: We are a member of the
UN Global Compact. Together with other companies and the UN, Commerzbank
strives to uphold and promote fundamental principles of human rights, fair
labour conditions, anti-corruption and environmental protection.

PN SN N DU JUU U SO | SN SN S |

https://www.commerzbank.de/en/nachhaltigkeit/nachhaltigkeitsstandards/Ieitlinien_zur_unternehmeris
chen_verantwortung/leitlinien_zur_unternehmerischen_verantwortung_1.html
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2.1.6 LEBENSBAUM (SME): Our Mission

Our mission

We consider ourselves a modern, cosmopolitan,
value-based and commercially run company
with a responsibility towards society as a whole.

We focus on high-quality organic products and
distribute these through future-oriented marketing channels
that meet these standards.

We treat our customers and suppliers
fairly and as partners.

We prioritise a friendly working environment, the safety
of our employees within the company, the careful use
of resources and sustainable business practices.
Well-trained employees are our most important asset,
training and development is supported and open communication
nurtured and encouraged.

The satisfaction and success of our customers
are the driving forces behind our activities,
powering our continuous improvement.

Lebensbaum Sustainability Report 2016
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2.2 Codigo de Conducta / Code of Conduct
2.2.1 CEMEX: Cédigo de éticay conducta
Codigo

de Eticay
Conducta
CEMEX

FUNDAMENTOS > 5
1. NUESTRO PROPOSITO, MISION Y VALORES

RELACIONES CON GRUPOS DE INTERES > 7

2. NUESTRA GENTE Y DERECHOS HUMANOS

3. RELACION CON LOS CLIENTES Y TERMINOS DE LAS NEGOCIACIONES

4. RELACION CON LOS PROVEEDORES Y TERMINOS DE LAS NEGOCIACIONES
5. RELACION CON EL GOBIERNO

6. RELACION CON LA COMUNIDAD

OPERACIONES Y ACTIVIDADES > 15

7. CUMPLIMIENTO DE LEYES DE LIBRE COMPETENCIA

8. ANTI-SOBORNO

9. PREVINIENDO EL LAVADO DE DINERO

10. CONFLICTOS DE INTERES Y OPORTUNIDADES COMERCIALES
11. REGALOS, ATENCIONES Y OTRAS CORTESIAS

12. RESPONSABILIDAD AMBIENTAL

13. CONTRIBUCIONES Y ACTIVIDADES POLITICAS

SALUD Y SEGURIDAD > 27

14. SEGURIDAD INDUSTRIAL Y SALUD EN EL TRABAJO
15. INFORMACION CONFIDENCIAL Y/O PRIVILEGIADA
16. CONTROLES Y REGISTROS FINANCIEROS

17. PROTECCION DE ACTIVOS

ADMINISTRACION > 35
18. ADMINISTRACION DEL CODIGO DE ETICA'Y CONDUCTA CEMEX

- CARTA DE COMPROMISO DEL CODIGO DE ETICA Y CONDUCTA CEMEX > 38

(cont. next page)
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5. RELACION CON EL GOBIERNO

oono rector

Es politica de CEMEX conocer, mmpllr y promover el cumplimiento de leyes, mghmenms, OIS dwpoulaonee
legales aplicables, establecidas por los enos de los paises en los que operamos. El personal E&A'FX
mn OLIVD, COMELET LN ACT0 o indebido, ni inducir o instruir a un rereero a oome(erlo. Siun cmplcado dc

CEMEX duda sobre ¢l cardcrer umprkum,onemdudaanuanlqm ley: regulacién o estindar, debe dirigirse al
Departamento Juridico o al Comité de Etica de la unidad de negocio.

Gobierno como cliente

Esrsponnbxhdndddpmonaldc(:ma(mm c:balmenleconnodwlos

reglamentos de los paises en los que op maoblemode pnk&pnmc[‘;mmba]o
involucra actividades comerciales con agcn(a de goblcmo, cres luponﬂblc de asegurar el cumplimiento con los requerimicntos
legales para llevar a cabo la transaccién,

Gobicrno como proveedor

l.anhcmmchEMFXcondGoblcmodcdﬁnpaisocual,' de sus dependencias, en las que fi d
deboensylom,u , blecido en el capituls "Rd:aénoon[’mvmdomy'ﬂmmosdehs
Negociaciones™.

Cahi como acdoni

Semblec:quehs:dmonad:CEMEanlmgpbummqu:mummmdg\maanpmdd pnnell:w:nnabo
fi:( los mumx wérminos que con cualquicr otro accionista, de modo que esté garantizado que no se prm%ea un accionista en
rimento de otro,

11. REGALOS, ATENCIONES Y OTRAS CORTESIAS

Accptando regalos, scrvicios y otras cortesias

Regalos, servicios y otras cortesias de parte de cli p d Jtores o
dores de servicio les o fi son aceptables sélo do sean otorgad

oonﬁnsleginmsdenqocno

No estd p que ab iacid en

bnscaunmgalo.ménymhdepumdeundmme.m sultor,
praveedor de servicio o cuabquier orra tecera persona. Adicionalmente, no s
permite recibir ragalas, scevicios u oteas ooﬂu[u dc paste de terceros, excepio
mando sean lngl’lmm jal en lines con
; 15} cku:g-xw Eumdcurpundkhuwnuln
deberin conm con autorizacién por escrito de tu supervisor Inmu!hw. y sobre
14,4

todmnodtbcn comprometer o dar b aparicnsia de comp tui u
bjctividad, o crear una expectaty d:obhpcwnpmmhwmpm

No“ lici gociar o d ias de parte de

I o prestad dgummpanbencﬁcmpmpwodeom
amemcquedndunménml@ énmyunn ica de neg #
aceprada entre CEMEX y la rercera | de contar
mnhﬂpmbménpotmdemdxmpauoabmdembu.Tmpooodebes
solicitar o acepear donaciones con ﬁns ahu&nm& de parte deduemu.

B o 1 1| o LR B R

B ISR RGN RS R RS

Cemex, Cadigo de ética y conducta (pdf)
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2.2.2 BARRICK: Politica de soborno y anticorrupcion

BARRICK Politica Anti-Soborno y Anti-Corrupcion

NUMERD FECHADE | FECHADE | FECHADE
“ﬁmmﬂ' DE I;DAELM:: EMISION REVISION | ENTRADA EN
REVISION ORIGINAL VIGENCIA
20 de
BGC-LG-AM00.01 2 4 14 06 PROMG0 48 | Geutre ge | X0 99 Oclubre
015

ALCANCE: Esta Politica es aphcable a todos los trabajadores de Bamick Gold Corporation o
sus subsidiarias, incluyends funcionanios senior ejecutivos ¥ de finanzas y a los miembros dal
Derectorio de Bamck. El requerimiento de reporte de esta Politica también es aplicable a los
contralistas y proveedores de Barrick. Esla Politica no es aplicable para Acacia Mining, quien
mantiene su progia politica Anti-Sobormo y Anti-Corrupcidn, y no serd aplicable para obros
emplazamientos en los que Barrick mantiene un interés significative pero no ejerce &l control
operacional.

indice

B ALTABMOE ..ottt ettt e
3. DEFINICION . . R
4. REQUERIMIENTOS DE LA POLITICA ...
B ALUDITORIAS .ot

6. INTERAGGIIﬁN COM OTRAS POLITICAS CORPORATIVAS
7. REMUNCIA .

8. DISCIPLINA. .

Bl B ol G2 00 R B3R

4. REQUERIMIENTOS DE LA POLITICA

El personal y los agentes de Barrick tienen estriclamente prohibido ofrecer, pagar,
prometer o autorizar:

« Cualquier pago o cualquier otre objeto de valor;
o acualquier persona;
« directa o indirectamente a través de un 1ercero o para un tercero;
o para propdsitos de (es decir, a cambio de),
o hacer que la persona actGe u omita actuar en violacién de un deber legal;
< hacer que la persona abuse o haga mal uso de su posicién; o asegurar una
ventaja inapropiada, contrato o concesion;
« en beneficio de Barmick o de cualquier otra parte.

("Actividad de Pago Indebido”).

Para promover el cumplimiento de las leyes anti-corrupcion de Canada, los EE.UU., y oftras
jurisdicciones aplicables, ningin miembro del personal de Barrick realizard Actividad de Pago
Indebido alguna que esté relacionada con funcionarios extranjeros, funcionarios locales, o con
alguna persona que se encuentre realizando negocios en el secter privado.

Ademas, los libros y registros de Barrick deben registrar correctamente tanto el monto como la
descripcidn por escrito de todas las transacclones. El personal de Barmick debe asegurar que
exista una relacién razonable entre la sustancia de una transaccion y la forma como se describe
en los libros y registros de la Empresa.

Esta previsto que Barrick establezca procedimientos detallados y estandares relacionados con
la capacitacién, la debida diligencia, el registro de transacciones, y ofras dreas, para
implementar ks términos de esta Politica, En particular, Barrick establecera estandares y
procedimientos para lo siguente:

El auspicio de viajes destinados al gobierno o funcionarios de gobiemo,

Apoyo directo y en especie para el gobiermno o funcionarios de gobiermo;

Apoyo en materia de seguridad para la aplicacién de la ley por parte del Estado;

Viaticos para los funcionarios de gobiemo;

Contratos con terceros relacionados al gobtemo. Inciuyendo aquelos que pueden

interactuar con el gobiemo en beneficio de Bamick

Contratacion con entidades que son propnodad del Estado;

* Comidas, regalos, y entrelencidn destinada a funcionanios de gobierno;

« Contribuciones de caridad y donaciones culturales destinadas al gobierno o a
funcionarnios de gobierno, o a aquellas entidades relacionadas a ellos;

* Contribuciones politicas,

https://barricklatam.com/barrick/site/artic/20170208/asocfile/20170208143946/pol__
_y_anti_corrupcion.pdf
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2.2.3 BASF: Code of Conduct

BASF’s Code of Conduct

Protection of Company Property and
Property of Business Partners Protection of Data Privacy

’\ Protection of Environment,
ommuammmm, Health and Safety

BASF's Code of Conduct stipulates
how these topics are handled

Human Rights, Labor
and Social Standards

Corruption
Conflicts of Intorast .—‘ information Protection

and Insider Trading Laws
Money Laundering

https://www.basf.com/en/company/about-us/management/code-of-conduct.html

5moAE AT

Code of Conduct ecomeany comcont

Conduc

Compkance Program of the BASF Group Ihe LA Sampliance B
© m o Hrogram

FOI 2.5 MUy

Apout BASF Code of Conduct

Thie Code of Gonduect s binding Tor all empheyses of the BASF Group wordwide,

b Downlkand

Wit e rod inkorded Lo doscrbe cvory by and rdemal pelicy thab ey appdy e eesryons, §doliees basic, gobally
Atk slardars ol cundac! aTrd whe 18 wspeected Irom wmpeyeE, W e or sep our sInpues
urndersianel e slamsierds of e Cods ol Cordas] ge wol gs O respesiie e sy ol somporles gudeliness, anu
ks abice by tem aned athend all mandtony ard neceamary faling seaskann. Managem o reaponalnks fo
suppeting thalr cmployees In s cndoaeor.

Wadnlimna al e laa Ly josl ana arnghoves can srinely Feem cor company= rapulalice snd infled coreidembe
damage, Including Hnancial danage. Dur company does nol bokrs those viokbons and will ned prolec) those
rospeorisily lor sanclions imposed by e aahoiles, Viokbon of ke, lematora stardands ang inberia raes mmay

reszulLin disciulrary welisn, Frouding Lerminlion ol mplogmenl, g mey be sutjss, e el or criming b,

I wlzsl ol posse, brecschey of e laey can Lss asaidud by Deky gosics, 5 smpiogees Fege dooble stoul e legal or

elbical plizlore o er asm coredos] sequasiors sbou] sl s reguined, Do ars regquesled Lo 2eek sdace ar

Trars Thwr snmnsgpar, s ramnsnl ceperlnenl (e Pores rassoresas, el or s dugarenanl] ar s
Cavnpliancs Cillicee, Fropdoyees ol slao sapoel any scspeetie or el sials o ol B s comgany pakoy, bauch

ARG, RIN[IRyRRE May Ak aa Iha Conabanes Helliva,

https://www.basf.com/en/company/about-us/management/code-of-conduct.html
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2.2.4 SIEMENS: Code of Conduct

Code of Conduct for our business partners

Swernens has roguired ity suppliors smd business pariners with an intarrnediary leneticon 1o adhere 1o & coda ol
conduct. This code s modeied allor the 10 peincipies of 1he United Nations Global Compact. 11 covers kgal
compliance in general and our snticorruption policies in particular, induding provisions against
anticompetitive practices and conflicts of interest

Using audits, we systematically idontify potantial risks in our supply chein and collaborats with our businass
partners and 1o ensure thay comply with the Siemens Cade of Conduct.

Selection and monitoring of our business partners

Undar canain dreumstances, Siemens can be held leaslly raspensibia for the aztens of its
DRZIness partners. We counter this nsk by takng a comprehenzve approach 1 sgectng cur
parinws, by conteac lly obdiging then t aibeme 1o o Cade of Candacl, wod by
eowaibantitiyy the crugiray collabiratioen i prescses omes tlie seciom lifi < g ol T

Bty parinenhip. Our compulyony compargmitle tsines Peliss Corngdines s Lanl
soppocts mgdsmentation of e process e snsass documentation of sekeears talinn
and activities, And we systematically haress (s patential of Lig data usiog dashboscds and
anaktics to imp fiak and the i G of our businesepartnar

9
ralationships.

https://www.siemens.com/global/en/home/company/sustainability/compliance.html

2.2.5 VAUDE (SME): Code of Conduct

Our "Wegweiser” Code of Conduct offers orientation

Our values - and how we live them - are the heart of VAUDE. That Is why we put them in a code of
conduct for our employees.

The Wegweiser is intended to serve as a guide for all of us in unclear situations, provide support for
appropriate behavior and make our culture of trust tangible. This Code of Conduct extends from
dealing with colleagues and business partners to advice and support for unclear situations (for
example, the use of expense receipts, dealing with gifts, dealing with conflicts, etc).

http://csr-report.vaude.com/gri-en/vaude/corporate-philosophy.php
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2.3 Otras Reglas / Other Rules

2.3.1 COCA-COLA FEMSA: Principios guia KOF
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2.3.2 CODELCO: Estandares ambientales y comunitarios

Estandares Ambientales y Comunitarios  copeico

Orguiio de Todos

1. Emisiones a la Atmosfera

10 e

2. Eficiencia Energética y Cambio Climatico
o & UMD oot pOCE QUe Spbimice tanto RSCa COmoO econdor

7 00N ENenof

4. Residuos Solidos

e AT Y PTG

5. Residuos Mineros Masivos

6. Territorio, Suelo y Paisaje

7. Biodiversidad

Contribulr a conservir Is blodwersidad y minimezar los impactos 3 los ecosistemas en s freas de nliuencis de
Proyectns, OpRRCONeS y exploRCones, espetanco aquedas arean kgasmente prtegidas
8. Cierre de Faenas

’ anifcacidn y exasoin 4

9. Desarrollo Comunitario

Contribur 3 cesarolio de s comunidades siendo un So0o0 actva y fodaleciendo W CapRcdaoes y reoursos
para mejor su caldad de vwda on ¢ Wego plaro

10. Relaciones Comunitarias

11. Pueblos Originarios
Conkribuir 3l desanolit ¢ kit purbios Origiranos, rconaciendo sus particuladdades y rpetando smpliamente
s intereses, formas de omarnzacdn stumdires y modas 08 vida

(cont.)
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Emisiones a

la Atmosfera

Principio
Disminuir el riesgo de contaminacién de la

atmisfera y los potenciales impactos en
la poblacién, agua, suelo y  biodiversidad,

Criterios
LINEA BASE

» Contar con lincas base de calidad de aire por territorio actualizadas.

* Mantener inventario de emisiones actualizado por fuente fija industrial

» Contar con modelos de dispersion actualizados por contaminantes relevantes.

* Realizar un andlisis de ri ambiental y sobre la salud humana, actualizado por procesos o
actividades y definir las de asociadas.

GESTION DEL IMPACTO
+ Monitorear continuamente la calidad del aire, en relacion al andlisis de riesgo.
» ldentificar y evaluar permanentemente oportunidades de reduccion de emisiones a la atmésfera e
= Identificar y evaluar oportunidades de mitigacién de los potenciales impactos de las
emisiones sobre las personas y el medio ambiente e implementarlas cuando corresponda.

ANTICIPAR EL FUTURO

* Incorporar escenarios de emisiones con criterios restrictivos para el negocio en la planificacion
corporativa y proyectos. X : o :
- Disponer de planes de emergencia aprobados por la autoridad para incidentes ambientales.

Indicadores estratégicos
» Emision.
- Calidad del aire.

CODELCO, Estandares Ambientales y Comunitarios, 2016
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2.3.3 COMMERZBANK: Guideline Governing Coal - related Transactions

In 2016, coal was a particularly significant matter in the wake of the UN Climate Change Conference in
Paris. Commerzbank prepared a new guideline governing coal -related transactions in the reporting
period and discussed it with NGOs.

= Coal Power

For the coal sector, Commerzbank has implemented this guideline. It is binding
for Commerzbank AG and was adopted by the Board of Managing Directors.
The guideline comprises the substantial elements of the process chain, from
coal extraction to coal-fired electricity generation at power plants.

1 Coal production

® Commerzbank does not finance projects for new coal mines.

# Commerzbank does not finance any projects related to Mountaintop Removal
Mining (MTR). Companies that employ this method to produce coal are not
permitted to have or establish a business relationship with Commerzbank.

2 Coal-related infrastructure projects

® Coal-related infrastructure projects (e.g. the expansion of rail networks or
ports of loading) are reviewed on a case-by-case basis in regard to
environmental and social risks. This review can lead to the rejection of a
transaction.

https://www.commerzbank.de/en/nachhaltigkeit/nachhaltigkeitsstandards/positionen_und_richtlinien/p
ositionen_und_richtlinien.html
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3 Estructura organizativa/Organizational Structure

3.1 Responsabilidades/Responsibilities

3.1.1 CEMEX: Integracion de la sostenibilidad en la estructura organizativa

2.4 | a sostenibilidad como parte integral
de nuestro negocio

En un mungo de recurses TNies. contimamente réalizamaos INVErsiones & INNOVCiones
Que NOS permiten Ser ider de una Industris sosteniie y amigabie con & medio ambiente
Como emgresa giobal, desarrollamos productos y soluciones de construccion gue

fomentan practicas de construccion mas sostenibies, al mismo tiempo gque empoderan a
TUESHas Comunigades y contnbuyen 3 su desamolio
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CEMEX, Reporte Integrado 2017
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3.1.2 PETSTAR: Corporate Governance, Organizational Structure
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3.1.3 BASF: Organizational Structure

Structure
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Corporate Sustainability Board

The Corporate Sustainability Board (CSB) is BASF's central steering committee for sustainable development. It is
comprised of the heads of our business, corporate and functional units as well as of the regions. A member of the
Board of Executive Directors serves as chair. The CSB monitors the implementation of the sustainability strategy and
cross-divisional initiatives. Regarding aspects of sustainability related to the “We Create Chemistry” strategy, the CSB

defines sustainability goals and approves corporate position papers on sustainability topics.

Stakeholder Advisory Councill

We have also established an external, independent Stakeholder Advisory Council. Its members bring an important
external perspective to the table in discussions with BASF's Board of Executive Directors, thereby helping us expand

our strengths and identify our potential for improvement.

Sustainability Core Team

The Sustainability Core Team supports the Corporate Sustainability Board to drive the implementation of CSB decisions
and to connect with the Sustainability Communities. The Sustainability Core Team also supervises the approved

sustainability initiatives and performance measures.

Sustainability Communities

As cross-divisional and cross-regional teams, the Sustainability Communities work on practical challenges in
implementing the sustainability strategy in their businesses and ensure consistency and knowledge sharing regarding

sustainable development worldwide.

Sustainability Strategy

The Sustainability Strategy team supports BASF Group's activities with regard to sustainability by providing consulting
services to assess business opportunities and risks, evaluate products and processes, and support the development of

strategies of different business units.

https://www.basf.com/en/company/sustainability/management-and-instruments/structure.html

3.1.4 COMMERZBANK: Governance Structure

G4-34 - Governance structure, incl. committees of the highest governance body
The Board of Managing Directors of Commerzbank is responsible for independently managing the Bank
in the Bank’s best interest. In doing so, it must take into account the interests of shareholders,
customers, employees and other stakeholders, with the objective of sustainable value creation. [...]

At Commerzbank, Group Communications is responsible for managing the topic of corporate
responsibility:

The Corporate Responsibility department is responsible for the strategic focus and coordination of the
Bank’s economic, environmental and social sustainability performance. The department is also in
charge of the corporate social commitments of Commerzbank. It maintains a dialogue with stakeholders
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and is responsible for internal and external communications on corporate responsibility.

The Reputational Risk Management department analyses transactions and products, above all to check
whether they are compatible with our sustainability principles. It also works closely with the Bank’s
traditional risk management functions and liaises with non-governmental organisations on relevant

issues.

The Foundation Centre coordinates the activities of the various Commerzbank foundations: the
Commerzbank Foundation, the Jirgen Ponto Foundation, the Dresden Cultural Foundation of Dresdner
Bank and the six charitable foundations.

Organisational structure of corporate resp Ibdlity at C zhank

Group Oparabing Committes
{haadod by the COO)
Joint i ol CR L the Board of Managing Clrsciors
- |
Group Communications
Corporate Reputational Liaison officas in
Responsibility sk Management | Foundation Centra I Madia Relations I Baerlin and Brussaels - and others
I I '
Chose cooparation
ongeing dialogus with all group units
redavant ta sustaimability
I I I
Com- Ciom- Data Procure- | Corporatel  Human Irnenssior Laggal Private Risk Ervirom- and
petence pliance | Protection et Clients | Resources| Relations and Manage- mental others
Centiar Small- ment Manacpa-
Emergy Diusiness, ek
Cusbomers

https://lwww.commerzbank.de/en/nachhaltigkeit/daten___fakten/publikationen/gri_bilanz/GRI_2016.html
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3.1.5 VAUDE (SME): CSR Team

“Upward”, “downward” and “outward” effects

All sustainabiity activities and measures are caordinated in an interdisciplinary team, which consists
of employees from a variety of company divisions. Sustainabiity is not something that's detached
and Isolsted In Its own department; rather itis embeddad n all relevant departments throughout
VAUDE in the day-to-day workings of the company. The Head of the (D (SR Team is the executive
manager of Sales and Sustainability

»We understand the term CSR to
mean our corporate responsibiity
for people, society and nature,
with which we want to establish a
healthy baiance between our
economic, environmental and
socdial objectives. We are
convinced that environmental
protection always serves sociely.
in the Jong run, mankind will only
be able to survive in 3 healthy,
intact environment.«

Jan Lorch, Executive Sales & CU8

The members of the VAUDE (©) LSR Team are 2 point of contact for 2% employees and business
partners for sustainability 1ssues. The @ CSK team sets priorties and coordinates projects. The
team members are well connected with professional associations and working groups within and
outside of the Outdeor Industry, as well as having close contact with experts and academia

Are you Interested in who wrote this sustainability report? You'll find the answer here»

The CSR Team is intagrated in company divisions

Each team mesnber acts as a sustainability ambassador in his or her division. Frequent and regular
team meetings guarantee close coordination and timely implementation within the company, both
“upward” and “downward”.

http://csr-report.vaude.com/gri-en/vaude/csr-team.php

|31]


http://csr-report.vaude.com/gri-en/vaude/csr-team.php

Ejemplos Praxis de Elementos de Gestion para la Gestién de la Sostenibilidad
Real-life Examples for Management Elements of Sustainability Management

4 Process

4.1 Integrated Consideration of Environmental and Social Aspects in
Business Processes

4.1.1 VITRO: List of Activities

2.5 Internal Strengthening
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4.1.2 SIEMENS: Supply Chain Management including Code of Conduct that draws on
the United Nations Global Compact

Supplier quality audits with integrated sustainability questions

Fiscal year
(Mumber) 2017 2016
Europe, C.1.5.," Africa, Middle East 372 470
Americas 186 224
Asia, Australia 383 254
Total 9241 948

1 Commonwealth of Independent States.
- (cont. next page)

According to our Sustainability principles, all suppliers must adhere
to the Code. Among other things, they agree to respect the basic
rights of employees, institute strong health and safety and envi-
ronmental protection standards, and establish zero-tolerance
policies for corruption and bribery. During fiscal 2015, the Code
was updated to address issues such as fair competition, anti-trust,
intellectual property rights, and conflicts of interest, The revision
included a clause about avoiding the purchase of "conflict
minerals”, meaning minerals that are extracted in certain coun-
tries and bring benefits to particular armed groups in those
places. For fiscal 2018, we are checking the necessity of further
updating cur Code to ensure the highest standards of human
rights in our supply chain.

SIEMENS, Sustainability Information 2017
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4.1.3 COMMERZBANK: Finance Deals and Business Relationships Mining —
Reputational Risk Management Investigations

+ Mining

In the case of proposed finance deals and business relationships in connection
with mining, Commerzbank’s Reputational Risk Management undertakes a range
of investigations including:

® how the company concerned will operate the mine (e.g. environmental
pollution from toxic chemicals or how it deals with waste);

® whether high conservation value areas, UNESCO World Heritage sites, or other
conservation areas will be protected. These checks are regularly conducted with
the involvement of local specialists or non-governmental organizations;

® compliance with human rights (especially the rights of local communities and
indigenous peoples);

® compliance with occupational health and safety minimum standards and with
ILO standards on working conditions;

® reports of corruption in the government or the companies concerned;

® implementation of ecological restoration measures.
Gold

As one of the leading players in the precious metals market Commerzbank
adopted the guidelines of the Organization for Economic Co-operation and
Development (OECD) for a responsible supply chain management of minerals
from conflict-affected and high risk areas and implemented them within the
entire group. In addition, all raw materials are purchased only from suppliers
who apply to similar policies.

Diamonds

When trading diamonds the bank checks that the origin of diamonds is in
accordance with the Kimberley process.

https://www.commerzbank.de/en/nachhaltigkeit/nachhaltigkeitsstandards/positionen_und_richtlinien/p
ositionen_und_richtlinien.html
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4.2 Cumplimiento/Compliance

4.2.1 BARRICK: Human rights Compliance Program
The Six Systematic Elements of the Human Rights Compliance Program

Barrick's Human Rights Compliance Program is a systematic global approach to help all our people,
contractors, and business partners respect the human rights of all internal and external stakeholders
impacted by our aperations, We know, of course, that no program can eliminate all negative impacts
that we may canse, contribute to, or be linked to through our operations. But we also believe that
through a logical and embedded program, we can mitigate those risks, and provide appropriate
remedies when breaches take place.

Our Human Rights Compliance Program tries to maintain consistency with the UN Guiding
Principles on Business and Human Rights (UNGPs) and other international norms. 1t also attempts to
maximize efficiencies with other company compliance programs and activities wherever possible,
enabling a coherent company approach composed of a enlture of compliance, clear human rights
guidelines and requirements, and effective global operationalization.

To meet our objectives, there are six systematic elements that help define the program:

* Policies and Procedures

Governance and Oversight

Due Diligence

Training and Advice

Disciplinary Action and Remedy

Monitoring and Reporting

Salient Human Rights Risks

https://www.barrick.com/sustainability/society/human-rights/default.aspx Paper Industry with
geographic presence in Mexico, United States and Colombia

4.2.2 VITRO: Cédigo de Conductay Etica Empresarial
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4.2.3 BASF: Compliance and Compliance Hotline

Compliance Program and Code of Conduct

* Compliance standards integrated into corporate values

* Regular compliance training for employees

Based on international standards, BASF's Compliance Program combines important laws and company-internal
policies — themselves exceeding legal requirements — with external voluntary commitments to create a framework that
regulates how all BASF employees interact with business partners, officials, colleagues and society. At the core of our
Compliance Program is the global, standardized Code of Conduct received by every employee. All employees and
managers are obligated to adhere to its guidelines, which describe our principles for proper conduct and cover topics
ranging from corruption and antitrust laws to human rights, labor and social standards, conflicts of interest and trade

control, and protection of data privacy.

Abiding by compliance standards is the foundation of responsible leadership. This has been expressly embedded in our
values, where we state: “We strictly adhere to our compliance standards.” We are convinced that compliance with
these standards will not only prevent the disadvantages associated with violations, such as penalties and fines; we also

view compliance as the right path toward securing our company’s long-term success.

Our efforts are principally aimed at preventing violations from the outset. To this end, all employees are required within
a prescribed time frame to take part in basic compliance training, refresher courses and special tutorials dealing with,
for example, antitrust legislation, taxes or trade control regulations. Training takes place in different formats, including
face-to-face training, e-learning or workshops. The course materials and formats are constantly being updated. In total,

more than 25,000 participants worldwide received around 40,000 hours of compliance training in 2016.

https://report.basf.com/2016/en/corporate-governance/compliance.html

The CGompliance Hotling can be used by emplovess and other interested persons to report any suspected or actual

violation of law or Company policy.

e tonar BASF Compliance Hotlines November 2017
POF (40 KB)

i Download

https://www.basf.com/en/company/about-us/management/code-of-conduct.html

136


https://report.basf.com/2016/en/corporate-governance/compliance.html
https://www.basf.com/en/company/about-us/management/code-of-conduct.html

Ejemplos Praxis de Elementos de Gestion para la Gestién de la Sostenibilidad
Real-life Examples for Management Elements of Sustainability Management

4.2.4 SIEMENS: Compliance Priorities

Compliance Priorities

Fostar Integrity

SuppceT husiness management i meet it
resspean sibilities Tor compliance and further
strengthen the cutture of integrity in our

Company and bayond.

Committed to Business

Hurthar Inkaneify roapantion babsean the
Complance Ceganizaticn and cur husinesses
and reinfarce our Compliance System's
market and customer foos.

Excellent Compliance Team

Provecde an cxoe lend complismcne toesen through
a first-diass keaming and developmant land-
seapia and chss calaboration,

Manage Risk & Assiirance
Cansinua proadding car Businpssas with

The apprapriate kevel of assirance within
aur Compliance System.

Effective Processes

Contimue b lurlher ogdimiae and streamline
aur compllanes pencssses.

SIEMENS, Sustainability Information 2017

4.2.5 LEBENSBAUM (SME): Compliance

Compliance -
in accordance with the law

We take comprehensive measures in order to guarantee
that our practices conform to the prevailing legislation and
specifications pertalning to the norms and standards which
we implement, as well as minimise the risk of corruption
and other compliance-related risks.

We check that we are in line with the prevailing legislation
using a regularly-updated schedule of legal provisions, for
example for environmental and food law, making use ol
legal advice if necessary.

Regulations are made a binding part of the relevant pro-
cesses and documents. As part of the verification and ap
proval process, they are also subjected to a conformity
check.

Clear specifications and a distinct ethical compass guide us
towards behaviour which respects the Llaw and Uwe rules,
from company policy and the requirements of our Lebens-
baum Partner System through to our anti-corruption guide-
lines.

An annual audit programme checks to see whether we are
adbering to these rules,

No legal violations were detected during the reporting
peniod.

Dxisne

W poceedod AEh Jroul (oo aben CORec ag (10 AU COMtairdnt o 1hes wperl. The segunly Coves IS mad
0 Nkt By ool et v e YRRl g (e Aratde Bt T s b et on DR Terens. we (AR
Avtory nde oul enan, e g Tame b ch muw a0 e treneee g date

LEBENSBAUM, Sustainability Report 2016
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4.2.6 VAUDE (SME): EMAS and ISO 14001 Audits ensure legal compliance

Annual EMAS verification and 1SO 14001 certification

For us at VAUDE, it is a matter of course that we comply with environmental laws and regulations. At
our Tettnang-Obereisenbach headquarters, this is reviewed annually in the & EMAS and (& 150
14001 certification process. These audits ensure our legal compliance.

We have been working with an index of legal provisions that list environmental regulations in the
area of environmental management for years. This index is audited annually in the G EMAS
verification process. A comprehensive index which includes the areas of environmental
management, companies, products and workplace safety, is currently being drafted.

http://csr-report.vaude.com/gri-en/vaude/compliance.php

5 Systematic Improvement

5.1 Monitoreo / Evaluacion de Desempefo con Indicadores de
Sostenibilidad - Monitoring / Performance Evaluation with
Sustainability Indicators

5.1.1 GRUPO BIMBO: Emisiones de CO2, scope 1, scope 2y scope 3 (transporte)

EMISIONES DE CO,¢ (TONELADAS)

Grupo Bimbo 2012 2013 2014 2018 2016 2017
Total do ermisiones diroctas de COe (scope 1) 1353721 1103.823 Q00505 onb g22 1,007,508 1,014,167
Total de emis:iones indirectas de CO e (scope 2) 424.327 I00.472 268 200 294,050 202632 3Bz
Total de emisiones de CO e de terceros (scope 3) » . 62,040 20282 254353 28973

TOTAL DE EMISIONES CO e DEGS 1778048 1.404.265 1240325 1551060 1554575 1569252

Mojoramas con poltic

4v222-3°6 de consumo Evitamos la emison de
de diésel para transportacion 144,107 toneladas
primaria / -4 % vs. 2016 / -31° CO.e vs 2010

en los utimos 7 anos

EMISIONES DE CO, ¢ (TONELADAS)

1.007.591 1,014,167 a‘/ ) .
2018 2017
-

338,112
254353
“s
216,973 e
+
- Emisiones directygs g Emisiones indirectas Emisiones de
de CO e (scopel) de CO e lscope2) . —

terceros (scopeld)

Grupo Bimbo Informe Anual Integrado 2017
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piblicas y ONG; fomenta la innovacién a través del desa-
rrollo de proyectos, y gestiona los monitoreos ambienta-
les asociados a biodiversidad, emisiones atmosféricas,
seguimiento de cuencas, CUerpos Marinos y programas
de investigacion relacionados con el cumplimiento de
compromisos ambientales.

Durante 2017, ARAUCO midié la huella de carbono para
el afio 2015 y 2016 basado en el GHG Protocol y conside-
rando los dmbitos 1, 2 y 3. Es asl como, el mayor volumen
de emisiones se concentra en Chile, donde la empresa
posee el mayor nimero de instalaciones industriales, y
luego NorteAmérica, donde las plantas toman energia
eléctrica de la red y el calor del proceso se genera a partir
de gas natural.

La medicidn consecutiva de los tres Gltimos afos ha permi-
tido mejorar el conocimiento sobre el perfil de emisiones de
la empresa, estableciendo la base para definir iniciativas de

5.1.2 FORESTAL ARAUCO: Evolucién de emisiones CO2 por pais.

reduccién. Las iniciativas del negocio Celulosa cuentan con
distintos grados de avance, donde destaca la sustitucidn
de una parte del fuel oil #6 por tall od en algunos hornos
de cal En adicion a esto, se esta evaluando la viabilidad
de pulverizar biomasa para lograr también un reemplazo
parcial de los combustibles fosiles en hornos de cal.

A su vez, en el negocio Maderas se trabaja activamente en
reducir la cantidad de resinas empleadas por metro cibico
producido, ya que las mismas afectan el ambito 3, y en el
caso del negocio Forestal, en Chile, el célculo de la huella
permitié determinar con un buen nivel de exactitud 357
Rendimientos diferentes, para 21 Subtipos de Camiones; y
se elabor proyecto piloto para reduccién de emisiones y
eficiencia energética con empresas de transporte contra-
tistas, con |a capacitacién de los participantes por parte de
la Agencia Chilena de Eficiencia Energética.

5 2 %
: ' -
1006000 ® [ 2
- o ; = ~ g = L g
Aserraderos el 123 § 3 35 s
Paneles, 1000000 g3 3 8 g e
Plantas Quimicas : .

2.566.263

139 ]
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5.1.3 Bio-PAPPEL: Consumo y descarga de agua

CONSUMO Y DESCARGA DE AGUA (MILES DE M%/ARD) e ©

Consumo de agua
Descarga de agua residual

Consumo neto de agua

EXTRACCION TOTAL POR ® NI
FUENTES DE AGUA paiLes pe W) ,

0.0947

g W
sl ~1
PR

You

Biopappel Informe de Sustentabilidad, 2017

5.1.4 BASF: Greenhouse Gas Emissions

Reduction of greenhouse gas emissions per metric ton of sales product in BASF
operations excluding Oil & Gas ' (%)

2002 2012 2013 2014 2015 2016 2017 2020 Goal
Baseline

-33.4 341 -339 -346 _ -35.5
-40.0

BASF Report 2017: Economic, environmental and social performance
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BASF Group’s greenhouse gas emissions according to the Greenhouse Gas Protocol’ fmillion metric tons of OO, equivalents)

BASF operations including 0d & Gas 2002 AN 2m7
Seope 17
GO, joarbon dioxdda) 14634 1616 16813
MO frotres o)’ G407 0.586 orar
CH , frrmsthara) [T M5 (048
HFG fydmfuomon tons) DG o087 et
SF, Ul hesafuonce) o 0 o
g &
co, 5243 3884 ares
Total 265089 n0mr 21 ABS
Sala of anergy to third parties (Seope 1)
GOy 0347 1961 1.086
Total 26936 21978 225N

' FRAGF mODIORIE SOOI on cT S Indime) eFiesions Bom e puershosn of ohelgy Songe | ormissions ancrergass Bo S aemiesions o [Emeuction @ ponaesiion of e

rm e puschase of anogy e AS &

lmummrmmnnhmwmnqmwﬁﬂﬂmmumm CIWT s o b on the Psr T TOnia

Feand on Clbmane CRange P00 PEEH (X002 armiusiona) and I X0 aein ke 2002 PG and X1 P imissions) HEC neiolUncaihons) e caruiieg ueing de 0w

factors af i NN COmponenes
T 2006 AU Pk By MciLISese L8 10 LEMENE (R

- o o

Location-based approact inkcemason on (e cakoulaion of mane-bassad Soope 2 emisions can be lound i e (9 and (eobal Compan Nnde. e bl coménign oo
s 23k 0 FLAGE GROUp COmpaniss: 10 3 maul, SSING Mponen undnr oo 7 Cn b mpomnid again i m coms

BASF Report 2017: Economic, environmental and social performance

Global goals and measures

s Reduction of greenhouse gas emissions per metric
ton of sales product

» Introduction of energy management systems in
accordance with 150 50001

We aim lo reduce our greenhouse gas emissions per metric
ton of sales product by 40% by 2020, compared with baseline
2002, Our emissions rose year-on-year in 201 7, mainly due lo
higher production levels of precursors within the Group and an
increase In nitrous oxide emissions, In 2017, we reduced
greenhouse gas emisslons per metric ton of sales product by
35.5% compared with bascline 2002 (2016 reduction of
A7.2%). Sinca 1990, wae have boen able to lower our overall
greenhouse gas emissions from BASE operations (excluding
Oil & Gas) by 48.3% and even reduce spedific emissions by
A%,

We sel ourselves a new enargy effidency goal in 2015
covering both the chemicals and the oll and gas businesses.
By 2020, we want to have ntroduced cerfied onorgy
management systema [DIN EN 150 50001) at all rebovant
production sites.® Taken togelther, this represents 90% of
BASHs primary anergy demand. This ks one of the ways in
which we inlend to identify and carry oul improverments in
energy efficiency, reducing nol only greenhouse gas emissions
and saving valuable energy resources, bul also increasing the
BASE Group's compalitive abillity.

2020 Goal
Reduction of gresnhouse

pas SMISSIONS par metric
ton of aales product
Bassaline 2002

BASF operations incl. Ol & Gas

90%

BASF operations axcl. 0i & Gas

-40%

The intreduction and implementation of the energy manage-
ment systams Is steerad by a global working group. Al energy
afficlency measwres are recorded and analyzed in a global
database and made availablo to BASE sites as best practices.
Curmently, over 100 measures are being pursued to reduce
energy consumption and increase competitive ability. Sites
and pilot plants across all regions were certified in accordance
with 150 50001 in 2017, These include the Verbund site in
Antwerp, Belgium, production plants al the Guaratinguelai site
in Brazil and Freepor in Texas, as well as another 10 siles in
China, India, Singapore, Irddand, Norway and Switzerdand, At
the momant, 43 sites are cerified worldwide, representing
54.3% of our primary energy demand.

BASF Report 2017: Economic, environmental and social performance
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5.1.5 SIEMENS: Monitoring CO2 Reduction and Fatalities

CO,-neutral target trajectory (in Mt CO,)?

-50%
| ““““““ DID
2014 2015 2016 2017 2020 2030

1 Asreportedin respective fiscal vear.
Siemens Sustainability Information 2017

C02 reduction achievements by region

Since the launch of its carbon neutral program, Siemens has already cut CO2 emissions by over 20% globally

e m—

https://www.siemens.com/global/en/home/company/sustainability/decarbonization/carbonneutral.html
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Fatalities
Fiscal year
2017 A6
Fatalities at Siemens
[work related) 2 Z
Fatalities at Siemens
[commuting accidents) 2 )
7
Fatalities of Siemens Contractors
[work-related) 4 a
Total 8 7

Siemens Sustainability Information 2017

5.1.6 DEUTSCHE TLEKOM: ESG KPI mapped to integrated Reporting According <IR>
(IIRC)

The ESG KPIs ™ help us steer our CR activities. We use them to systematically
improwve our performance and include them in our Annual Reports due to their
ralevance in genarating added value. For the purpose of integrated financial and
sustainability reporting, the KP1s map the six types of capital addressed in these
reports and therefore also reflect the essential aspects of the sustainable value of our

company (see diagram).

Types of capital -

. 2
3 - = s _
a B B = = - |
3 o 2 = g c
= E = E W _ ‘I-:
g S £ 22 g
£ £ 3 £ 28 =

B Econamic Perlormance Indicalors B Enwrormensal indicamces. B Socal and HA Percimance Ind cabors

*Alsa covering financial capital. The attribution of the KP1 e the tvpss of capital i ment to show the
lindcagas batwean therr, bul is nal unequivecal for all toes o capital

https://www.cr-report.telekom.com/sitel7/strategy-management/cr-strategy/esg-key-performance-
indicators
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5.2 Gestion de los riesgos de ESG / Management of ESG Risks

5.2.1 COCA-COLA FEMSA: Administracion integral de riesgos
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5.2.2 FORESTAL ARAUCO: Riesgos y desafios

ARAUCO se encuentra expuesta a riesgos de diversa
indole, los cuales pueden afectar no solo el desempefo
financiero, sino que también su sustentabilidad. Para
minimizar el impacto y probabilidad de riesgos a los
cuales estd expuesta, se ha definido una Politica de
Gestidn de Riesgos, un Marco Corporativo de Gestion de
Riesgos y una Matriz de Riesgos corporativos de mayor
impacto. Para esto, la metodologia utilizada se basa en
estandares internacionales de Gestion de Riesgos, como
1SO 31.000 y COSO ERM. El desarrolio de los planes de

RIESGOS Y continuidad de negocio se basa en la Norma IS0 22.301.
Respecto de los riesgos operacionales, la produccién

’ de una planta industrial depende de personas, insumos,
DESAFIOS procesos y equipos que son claves para la continuidad
operacional. La madera, el agua, el vapor y la energia

eléctrica son iNSumMos cuya carencia pueden detener la
operacion normal desde un drea de proceso hasta un
complejo forestal industrial completo. De igual forma,

son riesgos también aquellos agentes externos a la ope-
racion, como desastres naturales e incendios forestales.

Sobre la base de los riesgos operacionales identifi-
cados durante el periodo 2014-2015, ARAUCO viene
ejecutando planes de trabajo especificos para prevenir
la ocurrencia o reducir los impactos que tienen las

Forestral Arauco Reporte de Sostenibilidad 2017

5.2.3 BASF: Long Term Opportunities and Risks — Sustainability

Sustainability

As part of our sustainability management, we also assess the opportunities and risks associated with the topics we
have identified as material. These also include the increasing internalization of external effects, through which positive
and negative eamings contributions from companies’ activities that were previously bormme by the community are

attributed to these companies.

For example, the material topic “energy and climate” is analyzed to enable us to identify, assess and manage
climaterelated risks and opportunities. For BASF as an energy-intensive company, these arise particularly from

regulatory changes, such as in carbon prices through emissions trading systems, taxes or energy legislation.

© More on sustainability management
© More on energy and climate protection

© More on opportunities and risks from energy policies

BASF Report 2017 Economic, environmental and social performance
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5.2.4 BMW: Increasing Transparency and Minimising Risks

Risk management process of the BMW Group
»FI.0

1. RETRIEVE SELF-ASSESSMENT

1. IDENTIFY RISKS QUESTIONNAIRE 3. CAREY OUT ASSESSMENTS AND AUDITS
Identify high-risk lantify and anafyse Ohbtain seli-assessment! Develop supghes- Suslainabilty sudit Comreslive action plan
supplier locations kigh-risk suppliers sustairabiity quesiorrare  speofio corective ronducted by independent based on audit
based on sustainablity based on madia sresning actien plan, bassd safternal audtons and sssessment reslt
sk Fiter on self- azsezsment

Sustainabdity audt con-

duched by smployess of the

B Group

1. Identify risks

In order to identify risks, we use a BMW Group-specific
sustainability risk flter. This filter takes account of bath
regional and product-specific risks. This inchudes, for in-
stance, an assessment of social risks in certain countries,
sueh az child labour or foreed labour. However, we alza
consider process materials containing substances that can
be hazardous to health and emironmental risks such as
damage to nature and emissions.

2. Retrieve self-assessment questionnaire

Before momination, each production and distribution loca-
tion of the supplier must provide information about how
they implement environmental, secial and governance
standards in an industrv-specific sustainability question-
naire. Information regarding observance of human nights
and bans on forced labour, reseurce-conserving material
uze, at well az 150 14001 or EMAS environmental man-
agement svstems s collected. -+ 55164-2K37 BRI G4-LAI, GRIGH-HR1D,
GRIG4-309 These and other aspects —» are relevant criteria
for the tendering decision.

BMW Group Sustainable Value Report 2016

S spe

chapterd.z

¥ see

irfoban.
o pege 74
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In 2016, 5,616 nominated, active and potential suppliers
were assezsed via this questionnaire. This included 59%
(2015: 85%) of new suppliers of materials needed for pro-
duction with a tendering volume of more than €2 million
of BMW AG as well as 96% (2015: 91%} of new suppliers
of material: not needed for production with a tendering
volume of more than €5 million of BMW AG. - GRIH-E432,
GRIG4- LA, GRI G4-HR10, GRi G4-509

B establishing sustainability requirements in the tender-
ing process, a number of our suppliers have taken decisive

measures to better integrate sustainability into the organi-
sation and processes of their companies. Specihic measures,

such as a comprehensive changeover o renewable energy.
have already been initiated .

If a low sustamability level 15 identified on a supplier’s
questionnaire, we comnmnicate the industry-wide stand-
ard recommendations to them. In erder to ensure that
such a suppher qualifies for nomination in the tendenng
process, the BMW AG purchaser requires that improve-
ment measures be implemented by start of production at
the latest. I required, we supplement the supply agree-
ments with corrective action plans and binding rules, such
az the certification of the health and safety management
system. This ensures that all sustainabality requirements
are met by the time the supplier begins providing services.
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5.2.5 DEUTSCHE TELEKOM: Risk and Opportunity Management also Considering

Ecological and Social Aspects

For us, comprahensive risk and opportunities management also means
considering the opportunities and risks arizing from ecologizal or social
aspects or from the management of our Company. Ta this end, we
activaly and systematically involve all relevant stakeholders in the pro-
cess of identifying current and potantial risks and opportunitias. We
also participate in 2 number of working groups and committees. In par-
allel with our ongoing monitoring of ecological, social and governance
iszuas, we systamatically determing our staksholders' positions an
these izsues. The kay toolz we use harg are: our yearround opan anline
matariality survey for all stakeholdars aur bmanthly NGO report, which
systemnatically analyzes press publications of the MGOs relevant for us;
our irvohiement in working groups and committees, countless national
and international business associations and social organizations, e.g.,
GeSlimg, Bitkom, Econsense, and BAGSO; stakeholder dialog formats
organizad by us, such as the CR Forum and Dialog Days on sustainabil-
ity in procurement; and our various publications, such as the prass
revigw and nawslettar. We have identified the following as our main sus-
tainability managemant issues.

REPUTATION

How we daal with sustainability issues also entails both opportunities
and rizks for our reputation. A high leval of service guality iz one of the
mast important factors for improving customer perception. Customar
satisfaction has been embedded in our Group management as a non-
financial performance indicatar to underline the importance of this
izzua. Transparency and reporting help to promaote the trust of other
axternal stakeholders in our Group. Our 2nnual and CR reports also
zerva this purpose. Howaver, issues such as business practices, data
protaction, or work standards in the supply chain also entail reputational
risks: If our brands, products, or servicas arg connected with such
iszuas in negative media reports, this can cause substantial damage

to our reputation. As part of our sustainahility managemant activities, wa
continuously review such potantial risks and take measures to minimize
them.

CLIMATE PROTECTION

We pursue an integrated climate strategy, which means focusing not
only on the risks that climate change poses for us and our stakaholdars,
but also on the opportunities it presents. ICT products and sarvices
offer the potential to save up to ten times as much in CCJ2 amissions in
other industries as the ICT sector itself generatas (according to the GeSl
SMARTer2030 study]. This creates an opportunity to save 20 parcent of
global CO, emissions in 2020, and to maintain worldwide emissions at
the level of 2015 with simultaneous economic growth. The additional
revenue potantial here amounts to USD 6.5 trillion, USD 2.0 trillion of
which is for the ICT industry alone. Further, ICT zolutions can save a

total of USD 4.9 trillion in costs. To give a specific example: The broad-
band rollout in Germany has tha potential to save an aggregate amount
of 18 million metric tons of CO, betwean 2012 and 2020, What is more,
the econamic mamentum trigoered by rolling out broadband can create
an aggregate number of 162,000 new jobs and increase GDF by EUR
47 billion betwaen 2015 and 2020, We are supporting this trand by
evaluating our product portfolio to identify sustainability benafits.

Among the risks that climate change harbars, meteorological extremas
are one we are already axperiencing. This is having a diract affact on
our stakehalders, e.g., our customers, suppliers, andamployvees Wa can
take praventive action in this araa by reducing aur own GO, amissions,
which iz ong of the reasons we set ourselves the goal of achieving a
20-percant reduction in our Group-wide emissions - leaving aside our
Unitad Statas operating sagment - by 2020 (baseling: 2008). Climata
protection also carries financial risks, whether from the introduction of
a levy an CO, emissions or an increase in energy costs. The measuras
wa are taking to countar thesa risks include measuring our own anargy
efficiancy and finding ways to improve it. Bayond that, in 201 5 threg of
our subsidiaries {Magyar Telekom in Hungary, JTE 5. A. in Greace, and
T-Mobile Metherands) covered 100percent of their electricity reguine-
ments with renewables, thus actively reducing climate risks.

SUPPLIERS

We see more sustainability in cur supply chain as an opportunity - for
our reputation and our business success. Thus through 2 development
program, we help strategic suppliers to introduce business practices
that are socially and ecologically acceptable and economically efficiant.
The program showed measurable succasses again in the rapartingyaar.
Bettar working conditions at our suppliers reduce the numbar of wark-
related accidents and the turnover rate. This increases productivity,
whila at the sama time lowering costs for recruitment and training.

Thus not only do wa strengthen CR performance at our suppliers, we
also significantly reduce idertified rigks. Az part of our global procure-
mient activitias, wa can ba exposed to country- and supplierspacific
risks. These include, for exampla, the use of child labor, the conscious
accaptance of emvironmental damage or inadeguate local working and
safety conditions. Howaver, the reporting of WGOs or media can give
rise to rigks to tha Company’s reputation, but also fo supply risks. We
reduce these risks by systematically reviewing our suppliers. In the
renownad RobecoSAM sustainability rating we scored 98 out of 100
points for our supply chain management in the reportingyear, fivepoints
highar than in the prioryear. Our partnerships with zuppliers that comply
with intarnational sustainahbility standards ensure a high level of product
quality and raliable procuremant.

Deutsche Telekom Corporate Responsibility Report 2016
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5.3 Gestion de la informacion sobre temas de sostenibilidad/Information
Management on Sustainability Topics

No information found — information management on sustainability topics is expected in all advanced
companies.

5.4 Auditorias internas/Internal Audits

5.4.1 GRUPO BIMBO: Informe del comité de auditoria.

Informe del Comité de Auditoria ==
y Practicas Societarias

e~ —

A S L | o i b

.
ERLACON BLLA AT AL

Grupo Bimbo Informe Anual Integrado 2017
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5.4.2 BASF: Internal Audit System

Audits

= 109 safety, security, health and environmental
protection audits performed at 83 sites

Reqular audits help ensure that standards are mel for safety,
security, health and environmental protection. We conduct
audits at BASF sites and at companies in which BASF is a
majority shareholder. Sites and companies acquired as part of
acquisitions are audited in a timely manner to bring these into
line with our standards and directives. We have defined our
requlations for Responsible Care audits in a global Group
requirement. During our audits, we creale a safety and
environmental profile that shows if we are properly addressing
the existing hazard potential. If this is not the case, we agree
on measures and conduct follow-up audits on their
implermnentation,

Our internal audit system complies with the standards for
external auditing procedures 1SO 19011 and OHSAS 18001.
Worldwide, 178 BASF production sites are certified in accor-
dance with ISO 14001 (2016: 155).

In the BASF Group in 2017, 109 environmental and safety
audits were conducted al 83 sites. The focus was on auditing
sites based on the level of risk. For production plants with a
medium and high hazard potential, we conducted an additional
63 short-notice audits at 47 sites. We audited 13 sites with
respect to occupational medicine and health protection in
2017. The number of these audits dedined due to the risk
based approach to site selection. In addition, 31 health pesfor-
mance control visits were conducted at sites with low to medium
health risks,

BASF Report 2017: Economic, environmental and social performance
5.4.3 SIEMENS: Internal Audit

Auditing

In fiscal 2017, we continued a series of health and safety audits
into high-risk activities that had been launched a year eardier. The
Siemens intemnal audit department has been conducting environ-
mental health and safety (EHS) audits to analyze both internal
and external conditions. All told, 54 EHS audits have been per-
formed in the following Divisions: Power and Gas, Process Indus-
tries and Drives, Digital Factory, Mobility, Building Technologies
and Energy Management.

Siemens Sustainability Information 2017
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5.5 Proyectos Internos/Internal Projects

5.5.1 GRUPO BIMBO: Bimbo Solar consolidara 33 sistemas en su primera etapa
— Huella de Carbono (Cambio Climadtico) —

+ -+
\ | " > ==
N i al=
A\ 3 | U ]
Eneegia Logistica Contres

reccvable Cw venla
Manulactua Vehicuden

bt i T eter

Energia Renouvable

“Bimbo Sotar” €1 SU PriMara e1apa consolidard 33 sistemas
que en conjunto tendrdn una copacidod instolado de 3.7 MW

€n 24 . 7 sucursales de El Globo

el edificio Corporat Ciudad de Me» y el

Centro de Distribucion Metropcelitano. actualmente
en construccion

Grupo Bimbo Informe Anual Integrado 2017

5.5.2 COMPARNIA ACEROS DEL PACIFICO: Acuerdo de produccion limpia

onar este ac
0, gue tambi

El estado ub ¢ nado imero en el
momenio

Compaiiia aceros del Pacifico, Reporte de Sostenibilidad 2017:

150]
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5.5.3 COMMERZBANK: Internal Projects (Examples)

Environment: Green IT As of 2018, Commerzbank will apply energy efficiency as a criterion in all data centre
tender processes

As of 2018, Commerzbank will apply energy efficiency as a criterion in all large IT
tender processes

Environment: Customer communi-  Significant improvement of sustainability of all marketing communication to our corpo-
cation rate customers by 2020

By 2020 the range of materials will consist of 65% sustainable advertising articles.
The subscription of materials will be incrementally optimised in terms of CO2 emis-
sions

The paper-based calendars and cards will be reduced by 30% by 2020

Source: Sustainability work program,
https://www.commerzbank.de/media/nachhaltigkeit/ii__governance/Nachhaltigkeitsprogramm_2017_EN.pdf

5.6 Medidas y objetivos/Measures and Goals

5.6.1 COLBUN: Metas (objectivos)

6.3

Nuestros Desafios
e Integracion de la
Sostenibilidad
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5.6.2 PEMEX: Plan de Negocios y Sustentabilidad

PLAN DE NEGOCIOS Y SUSTENTABILIDAD
EN PETROLEOS MEXICANOS

El Plan de Negocios 2017-2021 es el documento
rector de nuestras operaciones y contiene objeti-
vos en materia de sustentabilidad dentro de los
cuales destacan los siguientes:

¢ Reduccion de las emisiones de dioxido de
carbono equivalente (CO:e) en 25% para
el ano 2021. A partir de diversas acciones
como:

o Impulso a proyectos de cogeneracion en
diversos centros de proceso.

o Reduccion de la quema de gas en los activos
de aguas someras, mediante la rehabilitacion
de modulos de compresion.

0 Mejorar el desermpefio energético en refinerias.

e Aumento del re(iso de agua en mas de 60%
para el ano 2021.

¢ Consolidacion de los beneficios ecologicos
del corredor ecologico "JATUSA™ (~2,500
hectareas) a través del manejo integral de
los parques Jaguaroundi y Tuzandépetl, asi
como del Pantano de Santa Alejandrina.

* Fortalecimiento de nuestros programas de
restauracion, manejo y conservacion de
ecosistemas en los pantanos de Centla y
dreas sensibles de Tabasco.

Aunado a lo anterior, la empresa cuenta con es-
trategias transversales en materia de proteccion
ambiental, inversion social, seguridad industrial y
salud en el trabajo, que son instrumentos funda-
mentales para avanzar hacia una operacion cada
vez mas sustentable.

PEMEX Informe de Sustentabilidad 2017
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5.6.3 BASF: Growth and profitability

Production .

2025 Goals Status at end of 2017 More on
FRecuction of workdwida inst-ime inury rae
o ora milion working hours =5 14 Page 98
Faciuction of workdwide prooass safety incdents
por ano milion working hours 5 20 Pago 99

Arnual goal
Hadth Pariommancs nde L) g7 Pags 100
WMP 4

2020 Goal Status at end of 2017 More on
Fist semansrmant of products thal wa sall in quaniiies: of mon Tan
o i fon pos yaur wor dce =R TE2% Paga 101
Energy and climate protection .

2020 Goal Status at end of 2017 Maore on
Ciemtage of our prirmary anergy demand by intmducing oorilied
oy managamon systema (50 50001) ol al relesent sios’ e A% Paga 105
Fechuction al greeniounss gas amssons per mairo ion of seioes
ot joschucing O & Can, basaline 2002) A% 35.5%) P 105
* The mboction of ORI i 16 CTRTIrn By 0 Tl o (RIS orngy s B0 lorsl oy R
Water .

2075 Caoals Status at end of 2017 Maore on
Irnociucsion of sumtainabio wator managaimaent al all production ses
i weator siroes orean and ot ol Visbune sies jeeciuding Ol & Gas) 100% 45.2% Pagen 108

BASF Report 2017 Economic, environmental and social performance
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5.6.4 TCHIBO: Targets and Status (Value Chain)

Consumer goods value chain -

Targel By Stalus quo Mue
mniteamitnon

9% of the coion tems purchased bor the seles year are suctaingbls (Organic, Drganic Blend, Cmid, Better Cotion Initiative, | 2016 Neary met Leam more
GOTE).
In 7% of the producis with man-made cellulose fibres (e.q. vistode) sourced for the sales year, the fibres are obiained e Met Leam more
according to eco-friendly standards in coopesation with Lenzing AG.
&% of the wood products purchased for the sales year are certified acconding to the criteria of the FSC® (Forest e Mot met Leam more
Stewardship Council 3
100 % of leather products are tanned chrome-free. e Met Leam more
Start selling products made fram ./ with recycled materials. mr (On target Leam more
Imiplement the requirements of the Detox Commitrment. faeea] (On target Leam more
The essentsal materizls of the textles we offer come from responsible sources and meet the critenia of a closed-loop nm (On target Leam more
ECONDMY.
&0 of cur Non Food products ane soerced from WE producers. pare.] (On target Leam more
Estaitilish & living wege system and industry-wide pay negotiations in all global manutacturing markets (ACT ivitistive: farru] (n target Leam more
Action, Collaboration, Transformation).
Further dewelop our strategic supplier program, systemic anchoring of fair purchasing mactices in the procurement process, | W00 (n target Leam more
and review as part of regular due diligence.
Increase the share of sustainable cotton by another 5 10%. mg New tamet Leam more

(Cont. next page)
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Coffee value chain ~

Tagen By Satusqua | More
infnrmation

Cortinue the Tokibo Joint Forces! & Project im Huet o, G ls (Flsinh Allienpe Certified =) 2007 On tergetl Learm mone:
Continue the Tekibo Joint Forces! & Project s Mine2 Gemsis, Brazil (Fairteede). 2ot On terget Lesamm mone
Ferther develop Tehibo Joint Forcses!€ through integration of aptimized impa o measwement in the supply cham, 20 {in target Leam mone
Cortinue the edecation project in Tancania with the gosl of reaching more than 3,000 children and adolescents as well as 2017 {In target | Earr maone:
£l teachers and parents
Coelinie the Guatemals Children's Fraject in e colfes regang of Huehuetenago and Chiguinula with our project panmer 208 On terpel L mone
Sewe he Children, with Be 1erpet of resching ever 1,400 childeen and 1,900 aduls.
Ferther develop the aystemic program ‘Mainstreammg Sestainable Coffes Production’ 20 Haw tarpat Leam mone
Durgaal (g be britg together &l the reheveas? plaers o |olitly adireas wpenl raghanal E3ues and conlrBute to & vetemic
aoktion.
Around 35% of our greer coffees are sourned from coffes farms that kbawe been certified in acocrdance with meogrized 2030 Kem targat Lear mone
irtemalional gleedends (Feirrade, Rainfoees] Allance, UTZ and Crganic), or thal have been validated Lo (he 4C Baze
slandand.

Environmental protection at the sites and during transport -~
Target By Status qua More

ik .

Climale proteciion
Further reduce spacific Oz emizsions per on of roasted coffee &l the roasting plans by 1.5% by reducing erergy 2020 On tanget Leamm more
consumplion and oplimising prooess Tows
Reduce exergy consumption ab the Gallin and Neumarkt warehauses: Reduce relstive warshouse emissions by 15%. 020 n 1anget LLeam miare
Fieduce emibssions a3 part of the Clean Cargo Working Group (Clean Carge Scorecard) bogistics strategy. reduce relative 2020 (n tanget LLeamn mare
transport: relabed C3e emissions by anather 105 (botal 2006-2020; 40%)
Reduce the average emisssora of our vehicles bo less than 95 g G0km, taking our cue from the EU requlation for manufac- | 2020 (n tanget LLeam more
turers’ fleets
Resource effichency
Increaze the share of sustinable sales packaging by 30%. 2016 Mot met Leam mare
Increase resource efficiency by faking furher sleps bowands a closed-loop [circular) economy by wsing recycled or arganic- 26 On fanget | e more
based materials m our product ranges
Comvert Cafissime capsules to recyciable foil and interior ink (in accordance with the dual systems). Me Mt LLeam more

https://tchibo-nachhaltigkeit.de/servlet/content/1236152/-/home/responsible-corporate-

governance/results-and-targets.html
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5.6.5 DEUTSCHE TELEKOM: CR-Programm 2015

CR-Programm 2015

Strabegy and management
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https://www.cr-report.telekom.com/site16/strategy-management/cr-strategy/cr-program#atn-8940-8942

5.7 Comunicacion interna/lnternal Communication

No se ha encontrado esta informacion, pero se estima que en todas las empresas avanzadas existe
comunicacion interna sobre temas de sostenibilidad.

No information found, but internal communication on sustainability topics is expected in all advanced

companies.
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5.8 Sensibilizacion/Rising Awareness

5.8.1 GRUPO FINANCIERO BANORTE: Trabajando por mi planeta

Trabajando por mi planeta | oo por gt |

Grupos do interés relacionados Aavvee Veste
& W W il =

L 00 Geeniel Gestiom 09 PeuiOwO
L8 s mecuting e yats s ks 3 o ara oo L
B3 G 06 CEBOIO G M TS A Tt L e OGSl b 1 aSagt

o Setamen 48 MLUC0 2917 Wi Se Carteone

o Undiames U8 MELCE 2011 mges

Programa Paperless

Grupos de interés relacionados

o i

Empleados  Comundad

Su abjetivo e fomentar el CONBUMO responsadie de papel entre Jos emplosdos. En 2014,
gracias a iniciativas intemas de comunicacion y monitoreo se logrd un ahorro de 36% con
respecto Al 8o base del programa correspondients & CAgR Area LT participants

Come compiementa a Pap reci of papol genarado on 13 edificios corporatives
P de los ciudades de México, Monterrey y Puebla. En 2014 reciclamos mas
0o 121 tonetadas, beneficiando a mas de 6,000 empl 10 que reps un 28% del
pecsenal de Banorte, un 18% mas do alcance a empleados e comparacssn con 2013,

. 00 ¢ impai ol curso en ¥mes Paperiess a 10271
pleados, p iendo of uso efic del papet en las actividades laborales. Asimusimo,
eg18 CUrso ha SI00 & NCi0o 0 &l paguete de INAUCTION Para empleados de sucwsales

La cuttura Pap es mpuisada entre J al mtarios a migrar a la banca
electrdnica para recibr su estado de cuenta digital en lugar de recibirko e su domiclio. En
este sentico, 3¢ atendieron 422,568 coentas, 00 las cuales 190825 efigioron que ks foesan
COWVIBOS SUS eS1a308 Ok CURMA POf Corren elactromco y 153,154 habiitacon |a opcion de
no envio a domiciko, 1o que reprozenta un aummento del 12% y 7%, respactivamonte, en

comparacion al aho 2013

https://lwww.banorte.com/wps/portal/gfb/Home/responsabilidad-social-
sustentabilidad/iniciativas/ambito-
ambiental/paperless/!lut/p/al/pZLLDolwEEW_xS9gKKWWZQEtCPIID5GNYWVIFFOYv18gxEQNUXN
m1-
Sc3Mz0arVWaXxXXXPNtz82hvXXMZ3jU7SaJzz3AgkLbBQKQZwLaMrILSHjj2AMyMgE8fXGaD2Pt5volT
HQI2-Y4UHI2HADGVBASPdjQzLQI-w3xpksmfC8iN__ IRYH5 Lyzpt 8LIPMcG3j-AGD7WwTPdxW-
6n5DA0OYNCp8HAFI-Qpb5JIH196DVI4I11cASwigMIGzgoahEK|L-
19qg_8_lavKeC1m99sXoBBuGiiw!!/dI5/d5/L2dBISEVZOFBIS9nQSEh/
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https://www.banorte.com/wps/portal/gfb/Home/responsabilidad-social-sustentabilidad/iniciativas/ambito-ambiental/paperless/!ut/p/a1/pZLLDoIwEEW_xS9gKKWWZQEtCPIID5GNYWVIFF0Yv18gxEQNUxNm1-Sc3Mz0arVWaXXXPNtz82hvXXMZ3jU7SaJzz3AgkLbBQKQZwLaMrILSHjj2AMyMgE8fXGaD2Pt5volTHQI2-Y4UHl2HADGVBASPdjQzLQI-w3xpksmfC8iN__IRYH5_Lyzpt_8LIPmcG3j-AGD7WwTPdxW-6n5DAOYnCp8HdFl-Qpb5JlH196DVI4I1cASwiqMlGzqoahEKjL-I9qg_8_1avKeC1m99sXoBBuGiiw!!/dl5/d5/L2dBISEvZ0FBIS9nQSEh/
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5.8.2 LEBENSBAUM (SME): Art and Culture for Reflection, not Representation

Art and culture for reflection,
not representation

We feel it is very important to foster a culture which empowers and emboldens our employ
ees 1o act sustainably.* This can only be achieved if they internalise why it makes sense 10
take sustainable decisions. We want to encourage this cognitive process, which is inevitably
individual. For example, Lebensbaum apprentices take part in environmental workshops. In
2015, these workshops included a multi-day excursion with Alternative Nobel Prize winner
and moorland expert Professor Michael Succow

Employees do not only improve their technical skills in seminars, they also enhance their
personal perceptions and abilities. Art in the offices and corridors is not just about representa
tion, it is about inspiration. Finally, the legendary theatre productions at Christmas cannot be
forgotten on this list of examples. On these occasions, happenings in everyday working life are
dealt with in the most humorous way possible. Also, new employees are introduced to their

enthusiastic colleagues,

Lebensbaum Sustainability Report 2016

No se ha encontrado mas informacioén, pero es de prever que en todas las empresas avanzadas se
tomen medidas para sensibilizar sobre temas de sostenibilidad. / No further information found, but rising
awareness on sustainability topics is expected in all advanced companies.

5.9 Formacion/Training

5.9.1 CEMEX: CEMEX University
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5.9.2 CCU: Programas de formacién
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5.9.3 BIOPAPPEL: Captacién y formacion

CAPACITACION

Y FORMACION
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BIO-TALENT: DESARROLLANDO NUESTRO POTENCIAL

Alineamaos los objetivos individuales con los de la empresa para alcanzar los mejores resultados

A través do nuastro programa Bio-Talent impulsamos a nusstrs gonie para potanciar sus habilidades, adoméan
de gestonur su desompedo,

En 2017, continuamos integrando al grupo de negocios Scribe a nuestro programa Bio-Talent. En esta
ocasion, se capacito a Ola 1, la cual contempla los niveles de Direccion, Subdireccion, Gerencia y algunas

Jolaturas.
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Biopapel Informe de sustentabilidad 2017

5.9.4 COMMERZBANK: Communication and Training on Anti-Corruption
G4-504  Communication and training on anti-corruption

The compliance training programme that all employees have to
complete every year - from managers to new hires just starting
their careers - is one of the cornerstones of fraud prevention.
The web-based training (WBT) draws employees’ attention to
compliance issues and raises their risk awareness, Corruption is
one of the main topics covered by the programme. The target
groups for training are derived from the job descriptions in the
different units. More than 40,000 employees of the
Commerzbank Group regularly receive such training on issues
such as fraud and corruption prevention. Through its Global Anti
Bribery and Corruption Palicy (ABC Policy) approved by the
Board of Managing Directors in 20186, the Bank is acting against
bribery, the acceptance of advantages and other forms of
carruption, It applies both within and outside the company, in
relation to trade organisations, public officials and all people
wheo have a relationship with the Bank. Special ABC training was
developed to support employees in implementing the new
palicy. All employess and managers around the world were
required to pass this mandatory annual training for the first
time in autumn 2016, Business and functional units with
heightened risk profiles and individuals at increased risk of
bribery and corruption receive additional needs-based training.

https://www.commerzbank.de/en/hauptnavigation/konzern/compliance/standardseitenvorlage_25/Com
pliance-Programm.html
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5.9.5 SIEMENS: Training

Human rights aswareness and training

The annual Corporate Compliance Risk Warkshop brings together
several stakeholders to analyre systematic and recurring compli-
ance risks. This workshop helps to identify areas that may nead
additional analysis or raining. In fiscal 2007, human rights
emerged as an “awareness topic”.

In fiscal 2017, a module of business and human rights has been
incdluded in the Integrity Dialogue program that involves discus-
sions throughout the company about important compliance
issues (see the chapter < comreuance of this report),

There are spedfic training programs for health and safety, sup-
pliers and certain business partners, We also conduct sessions
an our BGs,

LEADERSHIP AND TRAINING
Hawing the right people with the right skills in the right places at
the right time is essential to our SUCCESS &5 @ CMPany.

Thie Siemens Global L earing Campas (5G1C) is a continuing edu-
cation program that offers training to employees around the globe.
Its courses help people develop personal skills, support managers
in team development, and assist those in charge of key opera-
tions to think strategically and change procedures and processes,
The core curmiculum provides the skills people need to perform
their duties effectively, thereby systematically improving the
quality of our workforce. It addresses challenges in diverse parts
of our business, incleding sales, project management, procune-
ment, development, production, service, product management
and quality management. New leaming techniques (such as
“hackathons®, “business impulse workshops®™ and “digital basi-
ness labs®) contribute to the compamy’s digital transformation.
Al ermployees can access the new “Tigitalization Learming World®
omdine platform, which offers digital education materials.

The Siemens Leadership Excellence (5LE) program is aimed at
high-level managers and leading prospects for advancement.
Guided programs help them learn how to identify sustainable,
effective solutions. 5LE also helps us establish a strong global
network of managers and promote our conporate oulture,

Siemens Sustainability Information 2017
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5.10Plan de Sugerencias/Suggestion Scheme

5.10.1 DEUTSCHE TELEKOM: Ideas Management - Best Environmental Idea in German

Ideas Award

High turnout for Group-wide ideas management

Alarge number of employees again tumed out to get involved in the Group-wide

ideas management program in 201 5. In Germany alone, one out of every eight

employees submitted a new idea, giving us the highest participation rate ever

recorded. This shows how strong our employees’ interest is in actively playing a

part in improving our products and services. The economic benefit resulting from
the 13,728 ideas submitted translated into a total of 146.5 million euros in cost
savings and tapping new business potential. We particularly encourage our

employees to submit ideas on the topics of the future, which is why we launched

the "Smart Home - simpler, better, more integrated!” ideas management campaign

in May 2013, calling for innovative suggestions on the topic. Making a name for our

“Smart Home” product, which constitutes one of the largest areas of growth at our

Telekom Shop Gesellschaft, is one of the Group's top objectives. Contestants

submitted a total of 66 ideas, five of which resulted in a modification or expansion

of the product.

Qur ideas management results can also hold their own in external competitions.

One employee idea won the 2015 German |deas Award granted by Deutsches
Institut fiir Betriebswirtschaft in the "Best environmental idea" category. Another
idea received first place in the "Best employee idea 2013" category of the

2015 Ideas Management Award presented by Deutsches Institut fiir Ideen- und

Innovationsmanagement.

https://lwww.cr-report.telekom.com/site16/employees/responsible-and-agile-employer#atn-8726-8735

5.11 Mecanismos de Reclamacion/Grievance Mechanisms

5.11.1 CCU: Linea étical/ gestion de denuncias

Comité de Conducta en los Negocles: FI Comité de Cenducta en
los Negocios tieng per funcidn mantener actuaizado el CON, vidar
por su cumpimiento, absolver las corsullas gue se b2 formulen, en
particular Ias relacionadas con el cumpimiento de la 'y y rormas
raglamentarias vigentes, y recibe, congoer y aralzar las denuncias
recbidas. También recomendard o mpandrd 1 aplicacon de mecidas
disciplingrias o despidos & la administracidn de ta unicad a la cugl
pertenezca el trabaador evelucrado en ura denuncia.

Este comité, esté integrado por el Gerente Carporativo de Recurses
Humanos, quien b presidird, & Gerente Gengral, & Contraloe General
el Gererde Corgorative de Administracidn iy Fnanzas y o Gerente de
Asuntos Legales, quenes podrén ser reempiazados por quienzs los
subroguen a reemplacen en el cargo. Sus reunion2s y BCUeros se
constituicdn par 1a mayoria absaluta de sus miembros. En caso de
empate decidird ef volo de quén preside a reurndn

El Comité norbrard a las Personas designadas, quenes recbirdn las
deruncias y las presentardn al Comifé. Esta funcidn sera desarrollada
por el Contraler General de CCU y para el caso de ausencis
impedimento o inhabikiad del Taular el Gerente Cerporativo de
Recursos Humanos.

Sistema de Denuncias: De candcter andnmo y confdercial pemite
que puedan acceder tanle trabaadores Com personas extenas a
& Comparia,  través de cuatro carales

+ Wia web: El denuncante debe ingrasar al sitio de CCU v sdeccionar
Ik del sistema de denuncas, en el cual podrd registraras Las
deruncas seedr recepocandas por of Comité de Cordusta en
las Negocios.

+ Via correo electrénico: E' denunciante debe enviar un correo
ectrinica a @ cireccldn denunciasccu@pataformagradl. Estos
sorrecs son recibidos ¥ administradas pot un Wwrceno y seran
agregacos 8 ba pataforme, con & objetiva de manterer 1odas as
denuncias en un sistema central 2ado para el andlisis del comité
fJue cerresponda

+ Via casidla postal: € denuncante deoe enviar una carta a & casila
15 Oficina Parque Arauco, Coeraos de Chie, Las Condes.

+ Via telefdnica: El cenunciante deba lemar al ndmera 830 104
227 desdz un teléforo “jo o cedar. Esta lamada es gratusa pare
quien deruncia y seril recepoionada por personal especializada
axtamo, el gue ademas |a agregard en foma de archivo de audic
ala pletalorma, donde & Administracor d€ sstera latransorbud,
con el abjeto de mantenar todas las deruncias en un sistema
oentralzaco para el andlsis del comité gae camesponda

Si 2l genunciarte no requiere confidencislidad, puede dingir la
denuncia a $u ‘e drecta
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Linea Etica CCU / Gestidn de Denuncias 2016 - 2017

2016 m7
N* de Denuncias &1 28

Clasificacidn de las denuncias

HNo aplican 1 5
En proceso de investigacian 5 1
Resusltas 45 22
Tatal 61 28
Materia de las denunclas resueltas 7
Cantidad %
Conflicto de interes y negociacidn 1 -]
incompatible
Sustracciin y uso indebido de activos 4 18
Cuestionaméentos a procesos de compra 4 18
y licitacién
Widneracion de controles € 3 L
mncumplirmients de procedimientos
Temas referidos al dmbito laboral 0 45
Tatal 22 100

CCU, Informe de Sustentabilidad, 2017

5.11.2 CAP — COMPANIA DE ACEROS DEL PACIFICO (Chile): Canal de denuncias

c p Canal de Denuncias

INTRODUCCKON

El Grupo CAP & enangullece de los valores qua asldn én la bass de BI.I{I.I“I.I'BJ quie definan Su manara da relacionarse y achear,
siempre e la bisgueds de la honestdad y comesticn en todas sus praclicas. Por ello, con el objeto de manlemer y proleger los
rrds akos estdndares de dlica an ke negocios & inbegridad &n tads lips de ansaccionses & ineracciones, pane & Sapositidn da sug
clientes, provesdores, asasoies, oxlaberadoies y sccanislas este canal de denuncias - desanellado conjumaments por CAP SA y
Fusidation Gensracion Empresanial - para gus quishes conarean y &5lda en conscimiens de alguna actividad que pudiess inplcar
slquia nfraccidn o ransgresian a cualguies ley o nafmaliva nacional ylo a los prncipios eslablecides en la normaliva inbeina del
grups para que puedan infarmarlo de foema segura, andnima y confidencial, de manera que pueds ser analizado y resuelio en
base a las antecedenies praporcionados

Todoe colabaradar dell Grups CAP liens la responsabilidsd y compromiso de reportar cualquier infracoidn que ohaerve én diversos
ambitas relacionados con &l quehacer de la compariia.

INGRE SAR DENUNCLS O CONSULTA NUEVA

| Hi e ¥ Abpla los LRimines ¥ conditisaes CONTIMUAR

El Canal de Denuncias no es un servicio de
amargancia Mo utiice asfa sitia pans danunciar ELCARDE

WVER ESTADD DE DENUNCLA O CON SULTA REALIZADA fue fepresanien UNA Arenaza inmediala & la vida o 4 I
propigdad  Las derynclas presanfacas medanta asia
Contraseda SENVICH M reciben und respuesta inslanlinea, va gus

TQUIGTen un anakss responsabis.

Codige caso

= Divil e eonlrasana park aniia al Soiema
= Divide ol codigo del caso realizado

YOLVER

https://grupocap.ines.cl/grupocap/formulario/
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5.11.3 TCHIBO: Establishing Grievance Mechanisms

Establishing grievance mechanisms

The SCoC, which i an element of all purchasing eonlracts, also —
requines producess i sel up grievance procedures for employees of k?‘.)

Ihitir respresenlaihees s P ot Bosibogg Serhiety o Borcgichene

In g dislog-driven gualification program WE (Warkdwide Enhancement of Social Quality), we creabe space for
employees and the cpporfunly 1o address shorcomings ard 1o work logether with the management on impro-
vements. We waork with the IndusiriALL Global Union, we also make parficular efforts io promaote freedom of
association and ihe workens' right 1o form unions. Cur sirategic objective is for warkers 1o be able 1o sorm local,
indepandent and legilimale employee representations and exercise ther right 1o join unione. The dea i 1o
millig ate vislations and resalve complaints directly and locally.

Since the share of (unionized) produchion siles in Asia and hence among our Suppliers is low, Tehibo has sel up
mechanisms wherebry workers can also bunn direcily 1o Tehibo in cases of labour law violalions. Since the WE
Iraimars are regularly on sie at the tactores and have buill up the ecessary rust among employees, hey ane
odten tha first point of contact. IT they cannol resobde the probiems as part of their activities, they will invoive

Tehibo Sustainability Report 2016 | Consumer Goods Value Chamn

Tchibo and we will also seek appropriste acfion outside of the program. The framework agreement with
Industria LL also shpulates & process wheretly Tehiba's nasanal and local IndustriALL-afmiiaied unions wil
repart on labour rights viclations in faciories; In the first year of the Tramewaork agreement, we alneady worked
with unicns from Banpladesh, Cambodia and Turkey b resolve local incidents.

Az part of the Accerd an Bullding and Fire Satety in Bangladesh, we have 521 U0 & cross-1actory grigvance
sysiem with union rapresentatives, membsars of non-govemmeantal crganisations and rading compankes., In
addition, haalth and salety commitiaes are et Up to report salety risks at an earty stage.

Ve aiso atcepl compilaints dinectty — Tnough our WE frainers, our omiudsman and non-Jovernmeal organisations.
Grigvancas can also ba addressed drectly 1o Tohiba by usng the email addrass GociEkcomplian: agiichibo da.

Tchibo Sustainability Report 2016

5.11.4 DEUTSCHE TELEKOM: Whistleblower Portal

Identification and monitoring

Despite the bast preventative measures, we are not always abla ta pre-
vent breaches of law or serious violations of internal regulations at the
company. We have created the Tell me! whistleblowsr portal to uncover
non-compliant conduct. Our employaes as well as external parties, e.q.,
business partners or customers, can use the portal to report miscon-
duct (Protecting whistleblowers). Deutsche Telekom thoroughly investi-
gates all reports within the limits of the legal framework and punishes
such activity appropriately. We have introduced a Group-wide reporting
process to control and monitor these activities, including regular inter-
nal and external audits of our compliance management activities.

Deutsche Telekom Corporate Responsibility Report 2016
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6 Reportes, Dialogo y Compromiso/Reporting, Dialogue
and Engagement

6.1 Informes de sostenibilidad/Sustainability Reporting

Note: we understand that sustainability reporting can be stand alone (GRI Report), integrated (e.g. in
an annual report), or separate reporting on single topics.

As we selected companies with above average sustainability reporting all of the publish stand alone
reports. We did not seek for other forms of sustainability reporting such as integrated (e.g. in an annual
report), or separate reporting on single topics.

6.2 Compromiso con las Partes interesadas/Stakeholder Engagement

6.2.1 BARRICK: Stakeholder Engagement in 2017

STAKEHDLODER GROUP EXAMPLES OF STAKEHDLDER EXAMPLES OF ACTIONS TAKEN
INTERESTS
Local communities Jobs at the mine Site Tours
Atour Pueblo Viejo mine in the Dominican Republic, we hosted 51 community
Transparency on environmental visits to the mine. Almost & thousand eommunity members were able to visit
impacts and learn about the site,
Supplier opportunities Grievance Mechnnisms

[0 2017, Barrick-operated sites received 259 grievances, primarily related 1o

More regular communication with
contractor lssues,

the mine
Community Councils
In Argentina, the Veladero mine conveed monthly community councils to
Detrey Listen s learn from the compunities of Jachial and Tglesia

Stakebolder pereeption surveys
We conducted stakeholder perception surveys to independently measure
support and better understand community concerns at all our sites in 2017,

Prioritizing Local Content
In 2017, Jocal employment az Barrick operated sites inereased from 51% to 60%.

Envi 1 water itoring

https://lwww.barrick.com/sustainability/society/stakeholder-engagement/default.aspx
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6.2.2 CEMEX: Relacionamiento con grupos de interés y mecanismos de
comunicacién

CEMEX 1o e5tabiocads Bwirics meCifrimon Dari manter Conas 3o COMUVCICKn Somod COnN Muesios (rupos D¢ Miures mds Aeevarnies.
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6.2.3 BMW: Stakeholder Engagement

5.5
STAKEHOLDER ENGAGEMENT

As the BMW Group is a global corporation, both our manu-
facturing activities and our products have an effect on the
environment as well as on diverse groups of stakeholders.
At the same time, the viewpoints, decisions and actions of
our stakeholders have a decisive impact on the success of
our enterprise. The BMW Group therefore engages in on-
going dialogue with its stakeholders at all its locations
and in relevant markets.

By fostering dialogue with our stakeholders, we want to
build trust, gain a better understanding of each other’s
positions, identify trends and consolidate partnerships.
This helps us to understand better what steps are needed
and expected from us next in the various fields of activity.
At the same time, the exchanges give us an opportunity to
clearly and transparently explain the extent of our poten-
tial influence on social and environmental issues and what
prerequisites and framework conditions are important for us.

Our -> Stakeholder Engagement Policy forms the basis for con-
tinuous dialogue. It defines the goals of the dialogue, sets
the criteria for identifying and prioritising our stakehold-

ers, and provides a template for a range of suitable dialogue
formats and communication channels. > cuce.2

BMW Group Sustainable Value Report 2016
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Regular and systematic dialogue
with stakeholders

Our subsidiaries, our political offices in the different mar-
kets and the representatives from our plants engage in
regular dialogue with local stakeholders on relevant top-
ics, A range of committees and channels allow our differ-
ent corperate departments to contact relevant stakeholder
groups directly.

One of the cornerstones of this dialogue is our ongoing
and systematic identification and prioritisation of stake-
holders and their topics of interest. To this end, we regu-
larly map out stakeholder groups that are involved in
strategically important topics at all relevant locations,

Our basic goal is to host at least one multi-stakeholder dia-
logue per vear in our primary sales regions in Europe,
Asia and North America respectively. We set the themes for
these stakeholder dialogues according to how topical they
are and how well they lend themselves to comparing and
contrasting the different regions. In 2016, we conducted
stakeholder dizlogues on the topic of urban mobility in
Seattle/USA, Boston/USA, Madrid/ES, Tokyo/JP and
Barcelona/ES. In the coming vear, urban mobility will once
again bs on the agenda, along with other key issues such
as digitalisation.

Stakeholder glelopue i Madrid en the togic of urban mabaity.
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6.2.4 TCHIBO: Stakeholder Management
Systematic stakeholder management

Imvolving stakeholders, identifying relevant topics together, and responding with appropriate measwes - this apgvach comesponds i the pinciples of accountability inclusity,
materiality and responsiveness codified in the AccountAbility standard | 000 (AA1000). Since 2012, cur stakeholder management has been based on a management system that was
developed and relled-cut in scocordance with the A&1000 standard,

seababctors
0 o \,
Responsiveness |
Inclusiveness
Habg
rebrrani
sabebolers
Implererdabicn !

Il
Materiality

https://tchibo-nachhaltigkeit.de/servlet/content/1236060/-/home/responsible-corporate-
governance/stakeholder-involvement-and-materiality.html
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6.2.5 LEBENSBAUM (SME): Overview and Relationship with the Stakeholder

Lebensbaum stakeholders -
an overview

Our stakeholders are diverse in nature and come
from a wide variety of areas. But they all have one
thing in common: whether individuals or entire
groups, they are people of flesh and blood. They
have homes and oifices, names and addresses. And
they engage with us to a greater or lesser degree
The illustration® provides an overview of the differ-
ent sectors from where they come.

Dlgam oty § ” ni o Avena
Sales market
Coasumess,
intaders
wholesaers,
privata labe partnery
Capital market R
Sanls. faod service industry
acdioes Procurement market
arahaty Supplens
TAce camjan s AMVEE graWifery
Media Competitive
hird madia, environment
'_m . ) . Intustries,
I'Cand Sin sssecimiont
vocial mida, profezsonal Saties
aling oedia Susiness netwerks
Education
and research Employment market
Schexls Erplepses works coonsd
uriearsiliey Polena eplones,

rade urboes,
WChaats 290 Larersies

mesEarch lestitutes,
edacat on nbathes
ard pssocatngs

Society and Politics
the eavironment Atthartties
Mgy Lo rire ity
clts poriticlane

Lebensbaum Sustainability Report 2016
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Relationship

between us and our stakeholders

What would we be without our employees?
Without our customers, banks, authoritles
and suppliers? Nothing. Just a buikding, if
thar at all, because who would have built i
We are part of a wider universe of stakehold-
ers = with relationships, expectations and
mutial dependencies. Mutual as in we nol
only have stakeholders but are also a stake-
holder ourselves.

This realisstion prompts the questions: what
would we want to know! How would we
want to be informed? Would that satisty us
Imese questions and the answers 1o them
are important for our everyday business, but
exchanges with our stakeholders are also
viial wo drafting a sustainability report (see
page UL, Ultimately, we want to Lalk about
what our readers also want to know,

And we o net just Lalk abowt curselves, we also ask questions, Ror example,
In our representative survey of 1,000 ocganic produce customess in 2013:
We looked at our brand - Including sustainability aspects.

In Jate 2013, management in Diepholz commissioned 1he Hanover-based
IMUG (research institute for Market, Environment and Soclety) to undertake
an extensive employee survey (see page 151). And as you can never know
too much, we alse conducted an internal employee survey on the impor
tance of sustainability aspects in 2015. Some 75% of employees at the Die
pholz site and more from the CGronau site took part. The results were directly
incorporated into this repart’s materiality assessment (soe page U31,)
Added to this is our ongoing exchange with a wide variety of onganisations
and assoclations (see page 33). This also involves addressing the small
issues as well as the big ones.

The careful fostering of our stakehold is far more than just
a palite gesture: in a world of overflowing shelves, shrunk by globalisa-
tion, products no longer sell themselves. People want to know who and
what s behind a product. So it makes good business sense 10 answer (hese
(uestions

relanonsh
¥

http://sustainability.lebensbaum.com/htmI5.html#/38

6.3 Dialogo con las Partes interesadas/Stakeholder Dialogue

6.3.1 FORESTAL ARAUCO: canales de comunicacion y mecanismos de respuesta

{ CANALES DE CONTACTO
O AARELASE T OEC DS IECTA
A Sa—— 2 o -
stintos pabiscos de interds, f la Sfusidn CHLE ¥ CORPORATIVO E
de informacién de miers y 13 recepocn oportuna wew wpue i TOS08 vistas
dec © inquietudes, ARAUCO ha de
ado y gestiona de Manera actva dhversos canales, e mcs 2
platatormas y Esran daponibi Facenost com’ ARMCO 15,684 segusdones
iineas telefdnicas, sitios web, casilias de correo [ — 39563 nacriton
SRCIONICO y CLANAS N redes SOCANS, Como
Facebook, YouTabe y Twitter. AN RSSO T ) 231 inscrkos
£l Sistems de Gessén Inlegrsdo utiizado en Chile, Ntk cmdecnd 24004 foe
medante un call center y plataforma web, duranie Prseren Sokuccnes Someniies 1503 seguigores.
2017 recibid 3682 contacton, de los cusles 30%
fueron para formular cormultas y 58% para reabzar e sd ] a8
reclamos o denuncias. Farmular o d¢ contacn w0
wew e clomunded
Cartas w
Correcs shacvanaon .
ARGENTIA i
D800 8882772 2
(2@ pcoar e TI0e com e
BRASL {
LA a0 L0 ¥
Linws tnbetioncs »
Formulr © especigs %
Oros contachon %
NORTEAMERCA i
/—\ www s il DRI e
> R

Forestal Arauco, Reporte de Sostenibilidad 2017, pagina 105

6.3.2 GERDAU: Descripcion de larelacion con los grupos de interés
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DESCRIPCION DE LA RELACION CON GRUPOS DE INTERES ~ Meemswr .. I

sl
Los prupas e imerbs de Genda en Chils 56 han definkds sogils I8 bbjoteos estratbgioos oe Belheeds eam grupes e iatachs
In Compartia y gl kom impacios: que Las actividades. de poducclin ¥ B cadena de valor

pssden on alon Comp . w8 do antssn ol dres de

inBusncis an doncs ks Compania panam & mayoer impacis debido 5 I apsmcde de ws dos

iz, v sk s

Grupss de Inbardn segdn mE relevEaciE pars Gerdem an CHile

GERDAU Reporte de Sostenibilidad 2016, pagina 11
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6.3.3 BMW: BMW group in Dialogue

As a global company, we have been continuously sharing ideas with stakeholders in our core markets, the Americas,
Europe and Asia, for many years and discussing current sustainability issues with them. The aim is to create a
comprahanzsiva learming process with constant developmant of ideas to halp us better achiove our sustainability
objactivas.

3=

EMW GROUP DIALOGUE 2017.

OM SEPTEMBER 16, 2017 AT THE BMW GROUP 55 DEALER IN HANGZHOU, CHINA.
Focus topics:

Challenges for urban mobility: How will cities change over the coming years?
Solutions for urban mobility: How can BMW Group products and servicas help shape the mability of the future’?

Participants: 22 represantatives from business, politics and academia.

https://www.bmwgroup.com/en/responsibility/stakeholder-engagement/bmw-group-dialogue.htmi

Stakeholder groups and forms of dialogue

FFLmM
E-mobilits cenlizues to mauies 1ha support of policsmakers, et res busisasy -
e 2o e e ket g tarce Capital market
Dbk gz I Indhus by Inershen s, |odrdl esamis, trelning courses, leclures,
SupglerFzk xzassment, Learming from Suppdbars forum Euppllm

Networks and

Participalion ol Bgard mambars sl lechaical aepa s insnumbar ol iniflias, v H.D
farures and everts, manbersbip of initiatives AS50C1A ns
Weeksh topics, regular “Green Tebles" with parlanectad

BMW Group heckahess an b toplcs, gl Sireen Tebles" with padlanestariens Policymakers

in dialogue Fuauied] babii, wis it liem unbeeraites, listoss, disusions,

Ths verisnd fox imilvidusl AT Creiin ONulngue” with o ark Research

franeu E mekikly continus, e [Diiaka guos im b Fvrm of pablic: red stiores trips and press relsases, informations| dl

Hurwauin, & shratagic —‘_\_\_\_\_——.__ weenls on new produchs, test drives, trads fars ME a

azzaszmant s ragiired az T D gue with stles argerisstions snd the renclstien of Germas GV deelersti

P . pueatthse angel s 8 & RIS L Ershlps,
Elﬁ?:q?:;:;:: T busness :palerenees, dinlages sis the centrd coordinaliag unis of imgarfo E'l.'lﬁ"l'l.-ESS- FﬂTIITIE'I'S
\UM - one Solosue. glenl visile, neghbosmhosd dial i il Local stakeholders
Civil society

Foce-tu-face mestingsidislzges, responding i engulizs am:l NGOs
Dk g wish amplovecs Bnd Monisgers, en phavee surasy, .
idea manageneat, ilerralmedie Employees
Cogmaamear syroey, sacial medi, trads fairs, media Cuslomers

BMW Group Sustainable Value Report 2016
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Key stakeholder perceptions and recommendations

“»F5.02

STAKTHOLDER FERCEPTIONS

STARKEHOLDER RECOMMENDATIONS

Greater pofice seppor possitle for BMW

amobility nrd zar-shering programmac

thiough the integration of connectivity snd

Aulormation, =.0.:

— dellsring renltime dats on parking,
infrastuciure and treffic conditians,

= paw zervices for physicelly chalengsd
fgreupe.

= supparting a steble energy infrastrochre
ard inkegraticn of slacinc whiclesinl
exlshing netwarks.

Thez BMY Group's spproach to cer-sharing is

notfuly undarskoad:

= sdvpcating bor less cars while seling cars?

= preslum Is sHil lrted with exnchihds
af cnership.

= Brand iz peresived be be s refavant in
sharing schemes.

Conmsclad ard subanomiss cars
might challznge The BMV Group's brasd DNA
and core compes lancies
=Vt arg he rew basinacs mogdsls
far the EM Group?
= Huow is the prgasizaligne ¢hege baisg

menagEd?

Zeitpeist iz focused on breakthrough innes-
afion rataer than gradusd changs. Thus, sys
t=mic 2ppraaches to ensrgy transilion an
altractive [hattery, charging, snergy gzner-
afinn gad sharage).

Increasa ssadabidity of car-sharieg thrmugh

remnnd schemas, pgs

= gamification and koyelty programmes.

= flexids pricing Lo incentviz= ride-sharing
and sharing of priewte poarkdng spaces, far
example,

Strengthen car as privete space a0, Brough:

— tailored intarier design,

= pdvancad snberiamment sclutions,

= pmryring conddentislity of privets
anmanunization,

= developing mors ideas for stationars uss,

Some cormpetibars don't bawe "Tegecy subamo-
Erve bysmess”, which aloms them o facus
resourceswithin A&D and mmufacturing os
wel 2= to sxscute » sirongar marksting
slralegy,

Foster sehicle-to-grid integretion 1o pramote

decentralised energy systems that suppart

= Jisastar mulience,

= and emergy braresitlon threugh stomge and
[bi-diractiomal charging,

= ghip provides fuwthsr opliom to mduce
TGO [Tatal Cest of Ownership) of electric
wehicls.

Incrense digtel amiabdlty of cors end
services in culting -edge cigital merket
plalforms (swn, pariner, sclemal),

s car-shwing &= an infroductory platioem
forpremiumladeanced tachealogy, 2.
wgarding alecirilicalion sed connsclivity,

Pramiem dats privecs e, frust in reszonsible
tanding of data, full contiol of peivety
srttings end reward sehamis for saaring of
datacould be exsmmiel USHE for BATA.

BMW Group Sustainable Value Report 2016

BMW: Three Examples of Dialogues

Pramoting the transatlantic free trade agreement

As a global enterprise, the BMW Group haa alwayas sup-
ported the urther opening of worldwide markets as well
a5 the continueus reduction of tarilf and non-tant trade
Bareiers. The BMW Group emanufactures vehicles warld-
wide, takes advanta@e nfgj.nha'l sm.lm:ing amnd ks eomvineed
that free trade iz an important component tar a sustain-
able growth and employment policy.

]'.'Iupiﬂn- in:uasi.ng g'lnbmliutim‘.. trade pul.iu::l.' has been
characterised for the past several years by a trend toward
greater protectionism, Market eniry barriere are an the
rize in many regions of the world. Where tariff trade bar
rigrs are abolizhed, thn:; are often m'p]a.u:nd b|. norn-tariff-
based obstacles.

Thae latest developmants with regard to the UK's planned
withdraswal from the European Union as wall as the trade
policy discuzsions triggered by the nevw administration in
the USA can be seen as resulls of a global frend foveard
isalation and disintegration that has been observad for
some time now.

The BMW rrnlur Al:iln.ux"llm its irvestment decissans with
sustainabiliy in mind. Long-term irrestments are the re-
sult of careful comsideration ard strategic planning pra-
wegen. In partieular in countries such as the UK and the
54, where <-1ur|gas. in trade JmIIr}' Are T hping dis-
cussad, we are frmly established partners in the local
economyy and vwish to remain so. Char future invobremmant
in Moo s likewise more than a pure investenent deci-
sion. It alsa veflacts our sende of responsibility for the
tobs beinp, created there az well as our secial and caltaral
commitment.

BMW Group Sustainable Value Report 2016

The BMW Group therefore hoges that its sustainable
glabal investment and aales planning will e flanked by
rasponsible policy dedsions designed to maintain the
growth, prosperity and emplovment brought by open

smvaclents and interaational integration.

Supporting demecratic partics

The BMYW Group supports the work on social palicy cae

wied ot b‘i demoeratic putiﬂs in Cnrma:\}' e e L
SPD, FOP and Bundris®d/ e Grunen). The COMpParTy
places high value on trancparency in this regard and

mmp]i.ﬂ vrith the relevant I.-eg'.is]aﬂ:im. Since 2074, the

BRI Group has supported the wark of pelitical parties in
Germany solely through content-based partnerships, bar
example by sponzoring public discussion forums and dia-
logue formats. All parinerships are subject to the clear
spomsarship pridelinas of the BMW Groop.
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6.3.4 TCHIBO: Involving Stakeholders

Involving stakeholders

As a protagonist in the globalised economy and a beneficiary of the associated division of labour, Tchibo
shares responsibility for resolving challenges that arise from our business activities. We believe that solutions
to such global challenges are often better developed in cooperation with various societal protagonists. A
close, ongoing exchange with our stakeholders within and outside the company is therefore very important to
us. We want to know our stakeholders' expectations and views, incorporate their input into thefurther devel-
opment of sustainable business processes, and work together on leading-edge solutions for ecological, social
and societal challenges. So the dialogue with our stakeholders is also a stimulus for important processes of
innovation — both in the company and at societal level. At the same time, the exchange with our stakeholders
is important for identifying opportunities and risks for Tchibo's business at an early stage, and thus to enable

proactive action. &4
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Involving customers: honest communications,
open dialogue

Our Ealegue with customers is characieriel by bansparency and e ogen disgogee: whether on e preduct,
i our Tokibo elopa and Depols (supermarkel conceseions], on cur websites, in the Tehito magazine of via
F0cial media chaenez. In ling with our pelicy of opan dislopue. we do nOT EE0E re-way Communical ion, bul
ek an eechandgs, eapecially with cntical stakeholders such as consumers ard mulipers, including Blogqers
and journalists, Social media channals offer & suitable plasform foe this. For irgtance, crtical commaens from
congumars am often picksd up on and dscussed in the Compoate Blog. The Tehio Commurity at tehebo de is
& new, inferactive area where customers can share their thoughts aboet cur produris and themnic mnges,
{ird irspiratinn, and 1ake part in meekly participatory campaigns

Transparent customer communications across all channels

Guglomer r2lateens have bacome more complex, because the vanous social media channeds apen up new
oppertunizias far consumens to giva feadback and publicly veics their opinions, including in the farm, o
criticiam. Tchibo sees this as an opportunity te anter inbo an npen, sppreciative dial ngen with cussomers. and
offar consumers. For this, we use waniows social petwmies and our own charnels

Social media

¥ K@) Youl D

Faceback, Twitter, Instagram, You Tube and our own Tehibo Corporste Blag - Tokiba hes steadily inlersified it socisl media sctivilies since 2011, In ine with the principle of 360-
diagees ol and multipliers cam canlact ug on all channeks. Thanks 1o this direct dialogue, we benefit bom Peedback on campaigns and products, can buid
re cusbames relationeh ips, consoldabe exeting ones, and communicale directly and personaly

I spiing 2017, dor example, we launched &t i ine sockal media maiketi prign bo publicise sur FOR ELACK T™ WHITE fiter colfles smong yousg e cuslomers &5 a specilic
1erget group and indisidually: thiough seven teilor-mede flme Tor seves different tangst groups on Facebook. Since e coffes iz le certified a2 sustainable scconding Lo the UTZ
atandand, we were able o publicise cur sustenabiify manegemsant and promide reeponaible corsum plion &1 the same lims.

TCHIBO: Corporate Blog

Corporate Blog

In 2016 the Tchibo blog was voted ‘Best Corporate Blog' in Germany, an award & has won for soveral yeais in a row. It nol
only bas an excellent reach of more than 65,000 readers a month, but is also valued as a high-quality medum. All the articles
and topecs are writen by our own staff and guest authors, who share first-hand information with thes readers. They come
from varicus depsitments, such s Coffee, Nan Food, Product Development, Sustainability, Human Resources, and Corporate
Communications An importand principle of thes lool is 1hal the Tehabo blog lives by interachion, and explicitly inwites readers
to exchange thoughts and opinions

https://tchibo-nachhaltigkeit.de/servlet/content/1236060/-/home/responsible-corporate-
governance/stakeholder-involvement-and-materiality.html
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6.3.5 RINN (SME): We Shape our Company in Consultation with our Stakeholders

Bat dia Telens Ramen We Shape Our Company in Consultation with
Machhaltig handein und gestalten. Our Stakeholders

Rinm facilitates dialogue with various stakeholders. This includes our
employees, customers, suppliers, creditors, partners and the local
population in Heuchelheim, Steinbach and Sstadtroda.

Wi have permanently established this exchange with customers and
suppliers in our yearly "forum days". We also use this as an arena to
consciously imtroduce the topic of sustainability. Accordingly, we
offer interested key-account customers workshops on the topic of
"sustainability as a factor for future success in the building industry”.

https://www.rinn.net/en/Sustainability.html

7 Preparacion y Verificacion/Preparation and Verification

7.1 ldentificacion de aspectos relevantes, analisis de
materialidad/ldentifying relevant aspects, materiality analysis

7.1.1 CEMEX: Matriz de materialidad

1. Experiencia y satisfaccion del cliente

2. Salud y seguridad

3. Calidad e Innovacion en los
productos

4. [Etica corporativa y transparencia

5. Compromiso y desarrollo de los
empleados

' ; ®1

6. Credimiento en mercados y paises
existentes
7. Retorno sobre el capital invertido =1
8. Gestién ambiental y de emisiones al = S ®
aire 16 ‘.11 > ‘. ° NATERIA LIDAL
9. OpUmizacién ool transporte y logistica @ ', @10 s DXTREMAIM MENTE
n e : ks ];‘-. 130 % . ALTA
10. Desarroilo comunitanio local
1. Productos y soluciones para a cons- i
truccién sostanible . : 21 14 R ) MATERALIDAD
12. Estrategia de gestion del €Oy ¢ ® 22 Ak . W¥ALTA
1. Impacto econdmico directo en los e vl -
gruposdeimerds T FALIOA
4. Abastecimiento, eficiendia y costo de
energia ) AL P
15. Reciclaje de materiales y economia
Circutar

16. Preservacion de ta blodiversidad @ Financiero
17. Gestion de proveedores @ soclal
Asuntos publicas y gestion de los © Ambiental
grupos de imteres

19. Gestion del agua

20. Gobierno corporativo
1. Gestion de Residuos
22 Gestion de riesgos
23, Derechos humanos

@ Goblerno Corporativo

CEMEX Reporte integrado 2017
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7.1.2 COLBUN: Ejercicio de Materialidad

Ejercicio de

Materialidad

A continuacion se detalla e proceso La matenalidad corresponde influyen significativamente en las
de construccion de la presente al proceso a travéds del cual se decisiones de los grupos de interés
Memona Integrada del ano 2017, determinan los temas relevantes de

para el cual se siguid el proceso de incluir en la Memora Integrada. ya

“levantamiento de materialidad”™ sea porque evidencian los efoctos

propuesto por la metodologia de los economicos, ambeentales y sociales

Estandares GRI. de la organszacién, o bien porque

entificacion

externas

i Y Priorizacion
da amas

m

* inctuye Chale u Pera

Este proceso consta de cuatro con la informacién levantada se Los temas materiales incluyen
etapas. En primer lugar, se Identiticaron los temas relevantes Chile ¥ Per, y fueron validados per
analizaron documentos, entrevistas (lista larga), Jos que se agruparon el Gerente General. Al cierre det

e informacion pablica disponible como grandes temas materiales proceso se considera una etapa de
relacionada con la industria eléctrica y finalmente se pricrizaron en revision que retroalimentars los

y Colbun, revisados desde la la matriz de materialidad que se futuros procesos de elaboracion.
mirada interna y externa, Luego. presenta al final de este capitulo

Priorizacion de Matriz de Materialidad Colbdan 2017

aspectos materiales

La siguiente Matnz de Materialidad
fue revisada y validada por Thomas
Keller, Gerente General de Colkdn, y
los miembros del Directorio, guienes
recibigron la presente Memoria para
SU revision y comentarios

En el gje "X so establecid o nivel de
impacto que la temdtica puede tener
sobre la Compania o - de manera
mversa- el mpacto que la operacian
de la empresa puede tener schre la
ternatica. En el eje ¥ se establecio
el mvel de relevancia que los grupos
de interés le otorgaren a cada una
de las 14 tematicas.

Wadia

Parcapoidn da Impactes da los grupos de interds

Medic Allg

Impacto para / de laempresa

https://lwww.colbun.cl/memoria2017/
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7.1.3 PETSTAR: Materialidad y grupos de interés
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7.1.4 BASF: Ildentification and Management of Sustainability Issues

Materiality Analysis

Through our materiality analysis, constant dialog with stakeholders, and our many years of
experience, we are continuously refining a better understanding of significant topics and
trends as well as potential opportunities and risks along our value chain.

We used a materiality analysis in 2013 to identify and prioritize relevant sustainability topics
for BASF. We started by collecting around 100 potentially relevant subjects. A workshop and
qualitative interviews with internal and external specialists revealed that 38 of these were
particularly relevant. Using a global survey, we gathered feedback on these 38 topics from
around 350 external stakeholders worldwide, as well as around 90 experts and managers from
various functions within the company. The participants rated the topics in terms of their
current and future relevance for BASF. The results of this ranking are presented in a
materiality matrix. Finally, the findings were discussed in internal workshops.

Materiality matrix
Relevance rating of sustainability topics for BASF

Extremely high

Water Scarcity @—Sustainable Production
Climate Change and Global Wam ©—Agricultural Practices
S nghts—\. Trust and Reputation —e o @—Compliance

Opportunities from Technologies and Products
Waste Energy Consumption and Efficiency—e
Occupational Health and Safety-
©— Water Pollution
Renewable Sources of Energy
Life Cycle Thinking in Value Chain—e ©—Resource Scarclty

Risk of Technologies and Products.
Public Health and Safety \_.\ Product Stewardship—e e Regulatory Environment
Biodiversity Loss —@ £ ; @— Renewable Bio-Based Materials
Land Use Change—e Sustainability Valuation —e @—Emerging Markets

Consumer Education o e—Corporate Governance o~ Tﬂ;gg)mixumstakeholder Eaa
Rebound Effect—e @— Labor and Social Policy Rights
@—Socially Responsible Investment o— Population Growth and Urbanization

o—Security o Malnutrition

©o—Poverty ©@—Sufficiency and Post-Growth Economics

x @—Political Shifts and Dynamics
Gender Diversity and Equal Opportunities

Rating by external stakeholders

High

High Extremely high
Rating by BASF

https://www.basf.com/global/en/who-we-are/sustainability/management-and-instruments/topics.html
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7.2 Auditoria Externa/ External Audit

7.2.1 PETSTAR

€ & ©
150 9001 150 22000 150 14001

150 50001 Bt et
150 14001

f\‘ o .’ e

% \./ ==y = Ty .

e wme g e X
o a8 7o Sy S
=== ey

— g & =

PETSTAR 2016 Sustainability Report
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7.2.2 FORESTAL ARAUCO: Manejo forestal sustentable

CERTIFICADO
DE REGISTRO

Se Certifica que

Forestal Arauco S.A.

Zona Norte, Zona Contro y Zona Sur

Los Canelos 71, San Pedro de la Paz

VIll Regién

Concepcion

Chile

cumple con los requisitos de

Estandar CERTFOR de Manejo forestal sustentable para plantaciones (Enero 2007)

para el siguiente aicance de registro

Establecimiento, manejo y cosecha de plantaciones forestales que se realizan en los predios e
instalaciones que posee o administra la empresa, entre las regiones VI y X (induida fa region XIV).
Considera los trabajos, productos y servicios que se realizan desde la adquisicion de terrenos para
forestacién y/o compra de bosques, hasta la entrega de productos en destino.

Productos: Trozos aserrables y pulpables de pinus rackata y eucaliptus.

SAI No. de Certificado: CERT-0078371 Fecha de Emisidn. 26 Marzo, 2014
SAl No. de Cliente: 1012257 Fecha de Certificackdn Original: 22 Agosto, 2003
Fecha de certficacion actual: 23 Agosto, 2013
Fecha de Vencimiento: 22 Agosto, 2018

Numero de Cadena de custodia: SAI-CERTFOR-FM-1012257

ey 7

Deecteur de la polligue, du raque el de cerfcaton
GAMESA| Canarda Limiind SA Glotw! Canfcation Servces Pty Lid

INN - CHILE Pzrc’

A Acreditacion SGA 018 CERTFOR i v

m&—-b—lnw s st by A AR dued it ve

B o Taonm et 3 B b v i

ST - SAI GLOBAL
- - BRE | e e R e - ———
A oettmnn riew i wrean

- -
Fon A e b e s AT b N e b b

Forestal Arauco Estandar CERTFOR de Manejo forestal sustentable para plantaciones
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7.2.3 DEUTSCHE TELEKOM: Anti-Corruption and Anti-Trust Compliance Audits

Anti-corruption audit: During the period from January 2012 through

December 2013, German and international units were audited for risk of corruption
in their respective countries. The auditors confirmed that our processes at the
central compliance organization and various corporate departments are suitable
for effectively preventing corruption. These processes related to sales,
procurement, human resources and internal audit. In 2016 (Germany) and 2017
(internationally) we will again be applying for certification focusing on anti-
corruption. We document details regarding audit content and corporate

departments that have undergone anti-corruption audits in our audit report.

Anti-trust compliance audit: Deutsche Telekom's antitrust regulations were also
audited for compliance with the IDW PS 980 standard by an independent auditing
firm between January and December 2013. The audit report was issued in 2015
and confirms the effectiveness of our compliance management system, which is
suitable for identifying vulnerabilities in time, thereby preventing violations of anti-
trust law. Within the scope of this certification process, the independent auditing
firm audited Deutsche Telekom AG, Telekom Deutschland GmbH and T-Systems
International GmbH in Germany as well as ten other Group companies
internationally. We document details regarding audit content and corporate

departments that have undergone anti-trust compliance audits in our audit report.
https://www.cr-report.telekom.com/site16/strategy-management/compliance#atn-9015-9019

7.2.4 VAUDE (SME): Information on External Verification

Information on external verification

We want to present the success of our sustainability strategy objectively and transparently;
verification of the data submitted by us by independent third parties is therefore very important to
us.

The environmental data relating to our location in Tettnang-Obereisenbach is externally assured by
an independent environmental verifier in accordance with G EMAS and (@ 1SO 14001. Read more
in the EMAS-Index. @ myclimate calculates the emissions that we cause. This information can be
found inthe &) GRI Index.

The data on sodial conditions in our preduction sites was collected by the Fair Wear Foundation
{FWF) in audits. (FWF). Read more in the PWF Index.

Our annual financial statement is audited in accordance with legal requirements by the independent
auditing firm, GmbH Schnetz, Buchmann, Michele Ravensburg.

The auditing firm, KPMG AG, provided external limited assurance on selected data and key figures
for the first two Sustainability Reports (fiscal year 2013 and 2014). The 2016 report was prepared

using the same guidelines and criteria. This year we are not conducting a separate external
@ audit.

http://csr-report.vaude.com/gri-en/gri-index/index.php
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8 Otra informacion/Other Information

8.1 Requerimientos de sostenibilidad para los clients/Sustainability
Requirements to Customers

8.1.1 BMW: Due Dilligence in the Supply Chain

Amongst others, our due diligence measures along the procurement process are linked to the
geographical distribution of the supplier locations and the purchasing volume. All Commodities for
product related and nonproduct related parts and services are integrated in the contemplation. In line
with supplier selection, since several years, we check critical suppliers with the help of Online
Assessments, Onsite Assessments and Audits based on the BMW Group supplier sustainability policy.
Especially the suppliers, who do not fulfil the sustainability requirements determined by the BMW Group,
are critical. Together, we agree upon corrective actions as well as due dates in order to implement these
measures. Nominated suppliers have to implement the measures before start of production (SOP).
Verification occurs through independent third parties and own assessors.

BMW Group Sustainable supply change Management

8.1.1.1 BMW: Written Corporate Policy regarding Sustainability required from Suppliers

Sustainability in the tendering process: minimum requirements for suppliers

By integrating sustainability criteria into the tendering process, we raise In addition we have set down additional criteria specific to the BMW Group
awareness among our suppliers’ top management and kick-start the pro- that all suppliers must comply with. These requirements are also binding for
cess of developing and implementing sustainability strategies and pro- selected projects such as the production of the BMW i series. > GRI G4-EN32,
grammes at our suppliers. This is how we spread our sustainability ap- GRI G4-LA14, GRI G4-HR10, GRI G4-509

proaches to the supply chain. We expect our suppliers to fulfil the following
minimum requirements:

- Ov Publication of a sustainable value report

500 employees

- OVE Certified environmental management system in line with [S0 14001 or EMAS,
and implementation of envirenmental audits by an external organisation

T
1 0 o e m p I oye e s Written corporate policy on sustainability requirements for suppliers

as well as communication to their suppliers

L]
OV'EI' Written corporate policy on:
5 0 I — Principles of complying with human rights, forced labour, child labour, human trafficking, working
e m p oye es conditions, remuneration, non-discrimination, freedom of a iation and collective bargaining
— Health and occupational safety (events should also be organised)
— Business conduct and business relations
— Environmental protection

BMW Group Sustainable Value Report 2016

| 84 ]



Ejemplos Praxis de Elementos de Gestion para la Gestion de la Sostenibilidad
Real-life Examples for Management Elements of Sustainability Management

Much of the value added is created by our suppliers. The
global growth of the BMW Group creates ever more com-
plex supply chains, The implementation of envirenmental
and social standards along the entire vahoe chain is one of
our greatest challenges. We work closely with our suppli-
ers bo increase transparency and resonrce efficiency in the
supply chain and ensure that sustainsbility standards are
complied with. Only by fulfilling our zocial and environ-
mental responsibility can we secure the sustainability of
onr business model.

1‘1.1.2 ba:is fﬂﬂ' :im.—rming {TI‘!‘L'-'PWI\G!'UC}’ ﬂl'lli TREOUTOF eﬂ:dm—

cv is our —* BMW Group Supplier Sustalmahbility Standsrds, wwhich
establizh zocial and environmental criteria for our sup-
pliers as well as their suppliers. The minimum require-
ments to be satisfed b:.' all :upplim': are DumP]m'l.m'bed |:|}'
specific requirements for selected projects.

In arder to ensure compliance with the sustainability re-
qu[rm:nnn.t:. W WER AL i.l'ld.‘l.l.‘ll.‘l.'_'!-"-’l.\'i.d'ﬂ m:hﬁnﬂb&J;L}' gues-
tionmaire as part of our risk management process. The
m:ulﬁng evalualion of cur :uPPLini:: iz a crucial criterion
for order placement. The individual production plants of
the supplier are taken inte account in this - not just the
headquarters. Together with our suppliers, we develop
approaches for more efficient handling of resources. We
alzo analyse the impact of selected raw materials or mater-
iala al-:r:ng the entire supply chain and suppott speciﬁc
initiatives to Increase sustainability.

BMW Group Sustainable Value Report 2016

3. Carry out assessments and audits

If the sustainability risk filter, media screening and,/'or sus-
tainakility questionnaire identify selected supplier laca-
tions that demonstrate an increased risk of non-compliance

with sustainability standards, they are checked and quali-
fied by independant sustainability audits or BMW Group

sustainability assessments. The sustainability audits are

carried out by external auditors, while the sustainability
assessments are implemented by emplovees of the

BMW Group. In 2016, 15 audits (2015 11} and 28 (2015 2)

assessments were conducted. Sustainability assessments

have been carried out since the end of 2015, Crucial areas

aof action identified by audits and assessments have been

highlighted, particularly in the areas of hazardous sub-
stance management, waste management and general work:
ing conditions.

If the resulis of an audit or assessment show non-compl:-
ance or potential for improvement, we work with the sup-
plier to develop 2 f.Pe-ci:E.c plan of action and provide as
much assistance as possible with implementation, which
generally rust take place before start of production. If the
supplier iz uncooperative or in breach of a fundamental
BMW Group sustainability clause, the contract may not
b g:rar:l:m:i or termination of business relations may follow.
Char gual. howvever, is to determine the majm:i{}' ol rizks
during the first two stages, to manage these risks and to
help suppliers raise their sustainability standards.

8.1.1.2 BMW: Supply Chain Organisation Process

|85]

We were able to make significant progress in 2016

— Dwring the reperting period. 5,616 (2015: 1,900}
potential amd existing supplier locations were evaluated
+ia a sustainability questionnaire. The evaluated
sustainability is a tendering criteria for almost all our
parts suppliers - Retrieve self- questi i

_— .‘l{m i.'l'ld mare SII'FPI:iE'!'S ATE RO !ﬂH.EE}"i.TLg our
minimum requirements at the time of commiszion-
i.'ng. I8% of :uPPHﬂ:rs commissioned tn 2016 I.].t\nan:t:.r
had 150 12001 certification. We demand that desig-
nated :ruFP]inr locations r\um]:!l:r with minimum
requirements by the start of preduction or agreed
target date at the latest.

— SuPPli.m whao took P\a.rl.in the 51.1.]:|P1:.r Chain Pro-
gramme of the COP in 2016 made up 3% of the
BMW Group purchasing velume in 2016 (2015: 53%).
Thiz meant that transparency concerning CO; emis-
sions in the supplier chain was sipnificantly increased.
Suppliers taking part in the programma reported
an overall reduction of around 36 million tennes in
£ emizsons (2015 35 million t). In addition, we
have started to reach agreements with individual
suppliers on pilot projects to reduce emiszions on
this basis.

8.1.1.3 BMW: Carry out assessments and audits (at suppliers)

During the reporting peried. our emplovees from procure-
ment introduced the process for identifving and evaluating
sustainability risks at 5,616 potential and existing supplier
locations related to production and relevant sub-supplier
locations (2015 1,900). Sustainability deficits were identi-
Fed at 3,368 potential and existing supplier locations and
corrective measures to remedy the sustainability deficits
were defined for 2,353 (2015: around 4000 The key correc-
tive measures from the perspective of the <» UN Glokel Compazt
were related to implementation of the following aspects:

=— Environmental managemant system

= Company policy that clarifies principles reparding
collective bargaining. freedom of association and,/or
= Environmental palicies covering the handling of

substances and chemicals that are vsable lo a limited
extent.

> GBI G4-EN2E, GRIGA-LATE, GRIGA-HR1Y, GRI G4-5014
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BMW Group Sustainable Value Report 2016

8.1.2 SIEMENS: Sustainability Requirements to Suppliers

Business Partners and Suppliers

Cooperation with third parties such as sales agents, customs
clearing agents, consultants, distributors and resellers is part of
doing business, but the company may be liable for actions taken
by these third parties. We have a mandatory process and tool for
business partner compliance due diligence. It is designed to help
Siemens entities conduct risk-based integrity checks of business
partners. Decisions about business partner relationships are
transparent and take a risk-based approach, using high-quality
compliance due diligence procedures. Depending on the risk
level, they may include audits of the business partners conducted
by Siemens internal auditors or external professionals.

Each Siemens unit is responsible for its own business partners.
They must be carefully selected and appropriately monitored
and managed throughout the course of the relationships. As
previously reported, we have a common, contractual code of
conduct for suppliers and business partners. Business partners
and suppliers receive training in compliance and integrity along
with background information about the requirements.

Compliance Indicators

o I
Compliance indicators’

Fiscal year

2017 2016

Compliance cases reported 667 675
Disciplinary sanctions 217 233
therein warnings 120 112
therein dismissals 79 96
therein other? 18 25

Continuing and discontinued operations.

1
2 Includes loss of variable and voluntary compensation elements, transfer and suspension.
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8.1.2.1 SIEMENS: Supply Chain Management

Based on the priorities of the Siemens Divisions, the Siemens
Procurement Council defined several key levers to achieve the
S5CM value contribution in alignment with Vision 2020. Since the
reorganization of the SCM function concluded in 2015, a stron-
ger focus belies on the ratio output-to-input, i. e. the financial
contribution of the SCM functions vs. its cost of organization.

All purchasing activities are being executed within the boundaries
of our Sustainability principles. They are the guiding principles for
our supply chain management and an integral part of all relevant
supplier management processes — such as supplier selection, sup-
plier qualification and evaluation, and supplier development.

Responsible supply chain management can contribute to prog-
ress on the Sustainable Development Goals (SDGs) in a myriad
of ways. According to the UN Global Compact, the "supply chain
can make a significant impact in promoting human rights, fair
labor practices, environmental progress and anti-corruption
policies”. Some of the biggest contributions can be made on
SDG 8 "Decent Work and Economic Growth”, which among other
things addresses labor issues, and SDG 12 "Responsible Consump-
tion and Production”. SDG 12 specifically calls on companies to
work to adopt sustainable practices and increase reporting on
their progress too. Efforts can be made to address poor working
conditions ranging from minimum wage violations to extreme
occupational hazards, and eradicate all forms of forced labor and
child labor. Unhealthy workplaces can be cleaned up. Improved
waste management and waste reduction are essential. Circular
consumption can help cut down the use of natural resources.

We require that all suppliers follow our Code of Conduct for
Siemens Suppliers and Third-Party Intermediaries (the Code).
Established a decade ago, it draws on the United Nations
Global Compact, a voluntary initiative based on CEO commit-
ments to implement universal sustainability principles and to
take steps to support UN goals, and the principles of the Inter-
national Labor Organization (ILO). It also relies upon the Siemens
Business Conduct Guidelines, which establish the fundamental
principles of sustainability throughout the organization.

Siemens Sustainability Information 2017
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8.1.2.2 SIEMENS: Conflict Minerals Policy

Conflict Minerals Policy

“Conflict minerals” are defined as those extracted in certain
countries and that bring benefits to particular armed grougs in
those places, Siemens has developed a Conflict Mineral Policy
and imtegrated it into our procurement process. It provides a uni-
form and enterprise-wide standard for supply chain manage-
ment in this realm. Our approach is aligned with the risk-based
requirements of the Due Diligence Guidance for Responsible
Supply Chains of Minerals from Conflict-Affected and High-Risk
Areas of the Organization of Fconomic Co-operation and Devel-
opment {(OECD). Te defermine the use, sources and origin of
conflict mimnerals in our supply chains, we seek to identify the
smelters that operate along them. Siemens is an active member
of the Responsible Minerals Initiative (former Conflict Free
Sourcing Initiative), an industry group that provides audits.
Siemens encourages smeliers to take part in its programs and
pursue certification.

Siemens Sustainability Information 2017

8.1.3 TCHIBO: Into the future with innovation and cooperation

Into the future with innovation and cooperation

From Ehis, bao sirateqically mportant ingtruments were derived, which we will increasingly fozus on in fubure: cooperation and innowation. Cooperation i order bo incresse leerage
ard poindly develop solutiors for systemic and stnuctural challenges with ofher pratagorists and stakeboldere Inmowation, hecsise ground-bresking new idess and messures ane
nesded in respanse to the depbetion of resources, oss of biodiversity, chmate change, demographic change and other glabal challenges

Tranzparency ia an eseential prenequiaite for implemernting social and ecological etandands in our valus chaine. We are curren thy working on &chieving even greater transparency
about the upstream stages of the supply chaim for consumer goods

Another importand prerequigite for bringing about change ard prometing sustairable congumgtion is kindling our cuslomers' enthusissm for sustainable prodycts, We only achieee
this through credible and easly understandable praduct and process communication We are warking fat ot on this

https://tchibo-nachhaltigkeit.de/servlet/content/1236192/-/home/responsible-corporate-
governance/responsible-corporate-governance/aspiration-strategy-and-management.html

8.1.4 COMMERZBANK: All Suppliers have to observe the Sustainable Procurement
Standard

Suppliers’ compliance with social
standards is an integral part of Commerzbank’s sustainable
procurerment standard. All suppliers and service providers who
do business with Commerzbank guarantee that they will
observe the social reguirements specified by this set of rules
and agres to impose compliance with the corresponding
requirements on their own suppliers and service providers.
Compliance with social standards is the focus of annual
meetings with Commerzbank’s main suppliers. Reputational
Risk Management also performs ad hoc analyses during the
process of selecting suppliers. Viclations of the sustainable
procurement standard by suppliers or service providers may
result in the termination of the business relationship.

https://www.commerzbank.de/en/nachhaltigkeit/nachhaltigkeitsstandards/nachhaltige_beschaffung/na
chhaltige_beschaffung_.html
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8.1.5 LEBENSBAUM (SME): Environmental and Social Standards Audit

In high-risk countries, we additionally
check labour and social standards

The Lebensbaum Partner System stands for transparent envi-
ronmental and social standards across the supply chain. This
has won the system multiple awards, including the 2014 Ger
man CSR Award. However, an enhancement that we made in
2015 shows that it is still possible to do a bit more: in the case
of farming partners from high-risk countries (BSCI* classifi-
cation), we check whether - in addition to the organic certifi
cation and documented agreement with our code of conduct
- there is any other proof of adherence to recognised labour
and social standards, e.g. through Fairtrade, Naturland or SA
8000 certification. If not, we commission and finance Natur-
land to carry out an environmental and social standards audit
at the relevant supplier's business as per the requirements of
our Partner System. The audit is repeated every three years
Of the 6,604 tonnes of raw materials that we purchased in
2015, these extended requirements were already being ful-
filled in 81 per cent of all cases, We aim to increase that
percentage even further, which is very ambitious, since the
number of Lebensbaum suppliers is constantly growing in

line with the growth of our business.

* Business Social Compliance Initiative

Lebensbaum Sustainability Report 2016

8.2 Miscelaneos/Miscellaneous

8.2.1 BMW: Plant in Mexico is expected to become most resource efficient

From 2019 onwards, our new plant in Mexico, which is
currently under construction, will make a significant con-
tribution to our resource efficiency. From its first full pro-
duction year, it is expected to become the most resource-
efficient plant of the BMW Group.

BMW Group Sustainable Value Report 2016
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8.2.2 TCHIBO: Sustainable Development Goals

Sustainable Development Goals: for sustainable
global development

At its 2015 General Assembly, the United Mations adopted the Sustainable Development Goals (SDGs), which
replace the eight Millennium Development Goals. 193 countries agreed on 17 goals, comprising 169 sub-goals.
The SDGs combine the social, environmental and economic dimensions of sustainability. Their targets go far
beyond the Millennium Goals, which are regarded as a global frame of reference for jointly combating poverty
and hunger in industrialised, developing and emerging countries.

Their content provides a framework for action, among other things for ensuring a sustainable approach to the
production of goods and development of services, for establishing fair incomes and wages, preserving the
environment and biodiversity, safeguarding a secure food supply, for equality of women and men, and boys
and girls, and for the right to education.

Az an interrational trading company, we operate within ghobal stnactures and take advantage ofbenefit from‘make uze of the global divizion of ksbour. Therefore, we conzider it part
of aur corporate responzibility to make our contribution to the implementation of the S0Ge. For ug, the SDGa are particularly relevant in regard te product definition and the interna-

tional value chains. With our emironmental and social prograsmes in the ley areas of cur business, we not oply selequard the future viability of our company, but stzo contribute to
the imnplementation of the global developeent targete, sz the following examples demonshrake

Sustainable product development: Coffee

On our way lowssds besaming 8 100% sustairable bisiness, we are supparted in the collea-growing regiors by mlernalionsly recogrised onganations thal hive pooled ther
expertise into erwiranmendal and social Sandards. bn 2016, the shae of cerlified o validated sustainable green coles used far Tehibo products was 36 3% With our Tehiba Jaint
Ferces'* qualification programme, which we developed and intreduced in 2012, we suppert smallholiders in gradually transitioning frem conventional o envireementally and soeially
acceplable and economically sustainakle coffes farming. In cooperation with green coffer exporbers and traders, standards organisaticns, governmental and other non-gowvern-
mental anganisations, coffee fanmers are systematically supported with training and qualification modules. By 2016, qualification measures were carmied out at mane than 30,000 of
the coffie farmers who are part of the Tchibo value chains in Central and South America, East Africa and Asia. Add to that around 50,000 smallholders who are eaming ntemational
Cofiea Pariners (ICP) qualification, with comparabie focus areas. This already covers about one third of the coffee farmers who work for uz all over the world. We will continue these
programmes in future, and put them om an even broader baze with develcpment measures.

Cur irderventions for sustainsble product and process development of coffee conribute intotal to eleven of the 17 S0Gs. Af the same time, we must emphazize the reduction of
poverty and hunger, the promation of heafhcare and equality as well 22 measures for the protection of the climate and environment

https://tchibo-nachhaltigkeit.de/servlet/content/1236186/-/home/responsible-corporate-
governance/responsible-corporate-governance/sustainable-development-goals.html
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8.2.3 RINN (SME): CO2 neutral production

R \ EGardenWorld UrbanWorld Rinn-World

Private Hausgdrten

https://www.rinn.net/en/Sustainability.html

(Offentliche AuRenanlagen Das Unternehmen

Sustainability -
Always Moving Forward

Since the beginning of 2012, Rinn has been following a company
strategy that is focused on fulfilling various criteria relating to
sustainability. we take responsibility for our immediate
environmental impact and for improving ourselves in order to
become a more sustainable enterprise.

one of the most important aspects of our environmental impact is
the amount of energy we take in and the amount of harmful
greennouse gases we emit 1o reduce the production of greenhouse
gases, It is Important to generate energy without the use of fossil
fuels

In 2014, Rinn’s goal of achieving (02-neutral production acoss
the entire company became reality.

Using our CO2 footprint, we are able to clearly track how much
energy we consume and the amount of erissions we produce.

8.2.4 LEBENSBAUM (SME): EMAS-Compliant Environmental Management System

18 years of

environmental management:
A new look at everything

After 18 years of environmenial management, it is fair to say that it has become part
of our evervday routine, Perhaps in some areas o much that occasionally, a fresh
perspective was lacking. Thus, the introduction of an environmental management
system in accordance with the European Union's EMAS standard at our roasting
house on the Gronau site [part of the group since 2011] has benefitted us in Bwo ways:
Firstlv, envirenmental protection is now done on a systematic basis in Gronau, Sec-
ondly, it has enabled us to take a fresh look at our system in Diephaolz.

And lo and behold, we discovered areas of potential for enhancement. We immedi-
ately started o implement the possible improvements.

The experience in envircnmental managemenl thal we were able 10 gain for over
18 wears was invaluable when it came to installing the system in Cronau. Howewver,
the fact that our envircnmental management system has ‘come of age'. does not
mean that it is perfect. The new system in Gronau was a challenge to the tried and
tested system in Diepholz and inspired it to achieve new levels of performance. We

shall utilise this interplay in the future as well - in order to further refine the system
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The production and processing of

organic food is governed by a mul-

titude of regulations. On top of that,

there are turther quality and sustainabil-

ity standards on which we base our produe-

Liamn :J[wr.'-:lilru. As a JII':-]I:'1I!iir:|H partner, we have

been involved in the further development of these

regulations and standards for many years,

Here are four examples of that from the reporting period:

We are members of the CSR Forum, a committee appointed by the Federal Ministry of Labour
and Social Affairs that advises the Federal Government on economically relevant sustainabil-
ity issues

We have also participated in consultations on the further development of the EMAS (Eco-Man-
agement and Audit Scheme) system via the European Commission in Brussels. In the EU's
official reference document, Lebensbaum serves as an example of best practice. We were also
regularly appointed to the advisory council of Stiftung Warentest (consumer advice group) to
provide expert opinion.

Last but not least, we were also involved inthe production of a guideline for the *German Sus-

tainability Code’, which is specifically tailored (o the SME sector.

Lebensbaum Sustainability Report 2016

9 Método para Identificar Ejemplos practicos/Approach
for identifying practical examples

For this publication, examples of companies that have already implemented a sustainability
management system for several years were searched for. It illustrates real world examples of how
companies have implemented essential management elements in practice. Those management
elements are being discussed in detail in our scientific study “A Sustainability Management System that
meets all Standards: An analysis of international frameworks and guidelines identifying the most relevant
elements for modern sustainability management (Berlin and Munich 2019)”.

For the selection of suitable examples it was assumed that companies with above-average sustainability
reporting tend to be pioneers in sustainability management. Therefore, a ranking of German
sustainability reports was used to search for German practical examples.

The German ranking of 2016 evaluated the sustainability reporting of the 100 largest German
companies, as well as of German medium-sized companies. Our research included those companies
that performed best in the ranking. Also, it has been ensured that as many different industries as possible
and no atypical companies were included. The following table shows in the section "Analyzed" whether
the company's reporting was evaluated.

Table 1: Selection of companies and their reporting (Rank according to German ranking 2016)

Rank Company Analyzed Remarks

1 BMW Group yes

2 Miele & Cie. KG yes

3 KFW-Group no KFW is a promotional bank owned by the Federal

Republic of Germany and the federal states. So it is
not a typical bank
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Commerzbank AG yes
5 Volkswagen AG no As BMW group is already part of the sample we did
not look at a second carmaker. From other work we
know that Volkswagen has got an established
systematic sustainability management system, too.
Tchibo GmbH yes
Landesbank Baden- no As Commerzbank is already part of the sample we did
Wirttemberg LBBW not consider a second bank.
8 Deutsche Telekom AG yes
BASF SE yes BASF and Siemens are considered because we know
Siemens AG yes from previous projects that they have a lot of

experience in sustainability management systems
including the areas sustainability and innovation and
sustainability in the supply chain.

SME  Lebensbaum (Ulrich Walter yes
GmbH)

SME  VAUDE Sport GmbH yes

SME  Rinn Beton- und Naturstein yes
GmbH & Co. KG

In order to identify suitable sustainability reports for Chile and Mexico, a different approach was taken.
As a starting point, the reports of those companies, which participated in our four workshops in
Concepcidn, Mexico-City, Monterrey, and Santiago de Chile (April, 2018) were selected for review, as
those had already been identified as companies with relatively much experience in sustainability
management. In addition, the sustainability reports other important companies from the region were
added to that list. Finally, those were selected that were most suitable to provide examples for several
elements of sustainability management, both examples from Chile and from Mexico.

In Chile, 26 Chilean companies were represented in the workshops, eight of which have a sustainability
report. In Mexico there were 29 national companies, 16 of which publish a sustainability report. German
and other international companies with locations in Chile or Mexico were not included in the evaluation.

In total, the sustainability reports of 24 companies based either in Chile or Mexico were selected for the
analysis (Tables 2 and 3).

Table 2: Mexican companies with Sustainability Reports

Mexican Companies

ALEN Producer of cleaning household products

ALFA Diversified group of businesses, mainly industrial, that produces petrochemicals,
aluminum auto components, and refrigerated foods.

ARCA Second largest Coca-Cola bottler in Latin America and one of the most important in the
CONTINENTAL world.

BIOPAPEL Paper Industry with geographic presence in Mexico, United States and Colombia
CEMEX Global building materials producer active in more than 50 countries.

FEMSA Coca-Cola | Largest public bottler of the Coca-Cola brand

Fresnillo plc World's largest silver producer and one of Mexico's largest gold producers.

Grupo BANORTE Banco Mercantil del Norte (BANORTE) is a Mexican banking and financial services
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holding company

Grupo BIMBO

One of the largest bakeries and a relevant snack player.

Grupo Herdez

Leading producer of shelf-stable foods and one of the main sellers of ice cream in Mexico.
Furthermore, it is a leader in Mexican food consumed in the US.

GIS - Grupo
Industrial Saltillo

Manufacturer of products for the automobile industry, construction industry, as well as for
the kitchen and tableware industry.

Grupo Xignux

Industrial consortium that is composed of four divisions: Cables, Transformers,
Infrastructure and Food. It operates more than 25 production plants in Mexico, the US,
India, Brazil and Colombia.

PEMEX State-owned oil company that also produces gasoline and diesel fuel. It is among the ten
largest Oil & Gas companies in the world.
PETSTAR One of the world's largest Food Grade PET Recycling Plant, recycling 3.1 billion bottles

per year, and producing 50,000 tons of food grade recycled resin annually.

Sigma Alimentos

Largest producer of chilled and frozen food in Mexico, and part of the conglomerate Grupo
Alfa. Apart from Mexico, the markets are Central America, the Caribbean and the USA.

VITRO

Leading glass manufacturing company, with over 100 years of experience in the industry.
Founded in 1909 in Monterrey, Mexico, the Company works in two businesses streams:
glass containers and flat glass.

Table 3: Chilean companies with Sustainability Reports

Chilean Companies

CODELCO World's largest copper mine producer, leader in planetary ore reserves.

COLBUN Electricty utility with 23 generation plants in Chile and one in Peru, through which it has a
total installed capacity of 3,852 MW. The portfolio focuses on hydro and thermal
generation.

COMPANIA DE Main producer of iron ore and pellets in the American Pacific coast, the largest steel

ACEROS DEL d in Chil dth . | inth

PACIEICO producer in Chile and the most important steel processor in the country.

Cccu Compafiia de Cervecerias Unidas (United Brewery Company). It is a multi-category
beverage company, with operations in Chile, Argentina, Bolivia, Colombia, Paraguay,
Peru and Uruguay.

BARRICK Large Mining Company, headquartered in Canada, with large operations in Chile. Gold
and copper producer.

FORESTAL Forest industry with forest heritage in South America and plants of panels, cellulose,

ARAUCO 0 .
energy, resins in Europe, Canada and South Africa.

GERDAU

Leading producer of long steel in the Americas, and one of the largest suppliers of special
long steel in the world, also produced from the recycling of ferrous scrap. Among the main
products are wire rod, concrete bars, profiles and coils.

Puerto de Arica

The Port Company Arica is an autonomous company of the State of Chile that began its
activities on April 30, 1998, as part of the country’s Modernization of the State Port Sector.
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OXIQUIM

Chemical company that manufactures wood panel and industrial resins, distributes
chemical products for the industry and mining sector, loads/unloads bulk liquid tankers,
and stores their cargo at its maritime terminals.

In order to keep the scope of the collection of examples manageable, a selection had to be made. The
aim was to take into account a certain diversity of industries, but at the same time to include those most
important in Latin America, especially in Mexico and Chile.

Table 4: Chilean and Mexican companies’ Sustainability Reports used for the evaluation

Industry Chile Mexico
Mining BARRICK Fresnillo PLC
CODELCO CEMEX
Electric Utility Colbln PEMEX
Manufacturing GERDAU VITRO
CAP'— COMPANIA ACEROS DEL PETSTAR
PACIFICO
Food and Beverages CCuU Grupo Bimbo
Femsa Coca Cola,
Forestry/Pulp and Paper Forestal Arauco Bio-PAPPEL
Finance Grupo Financiero Banorte

Although the automotive industry is very important in Mexico, we have not been able to find advanced
sustainability reports of companies from this sector headquartered in Mexico. We experienced the same
for the logistics industry in Chile, were port operators are very relevant.
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Documentos citados/Documents cited

Informes de Sostenibilidad/Sustainability Reports

BASF Report 2017: Economic, environmental and social performance
Download:
http://bericht.basf.com/2017/en/servicepages/downloads/files/BASF_Report_2017.pdf

BMW Group Sustainable Value Report 2016
Download: https://www.bmwgroup.com/content/dam/bmw-group-
websites/bmwgroup_com/ir/downloads/en/2016/BMW-Group-SustainableValueReport-2016--
EN.pdf

CCU Informe de Sustentabilidad, 2017

Download: https://www.ccu.cl/wp-content/uploads/2018/04/Informe-de-Sustentabilidad-CCU-
2017_250518.pdf

CEMEX Reporte Integrado 2017

Download:_https://www.cemex.com/documents/20143/0/Reportelntegrado2017.pdf/fe97c8e5-
9bc8-a8f5-ebb5-209f49ff0dd7

COCA-COLA FEMSA Informe Integrado 2017
Download:_https://img.coca-colafemsa.com/assets/files/es/Sostenibilidad/KOF17_spanish.pdf

DEUTSCHE TELEKOM Corporate Responsibility Report 2016
Download: file:///D:/1-Projekie/Sustma-
LA/Nachhaltigkeitsberichte/Deutsche%20Telekom.pdf#/18

FORESTAL ARAUCO Reporte de Sostenibilidad 2017

Download: https://www.arauco.cl/chile/wp-
content/uploads/sites/14/2017/07/REPORTE_PAGINAS_SOLAS.pdf

GERDAU Reporte de Sostenibilidad 2016

Download: http://www.gerdau.cl/files/reportes_de_sostenibilidad/Reporte-de-Sostenibilidad-
2016.pdf

GRUPO BIMBO Informe Anual Integrado 2017
Download: https://www.grupobimbo.com/es/sustentabilidad/informes-anuales

LEBENSBAUM Sustainability Report 2016
Download: http://sustainability.lebensbaum.com/htmI5.html#/1

PEMEX Informe de Sustentabilidad 2017

Download:http://www.pemex.com/etica-e-
integridad/sustentable/informes/Documents/inf_sustentabilidad_2017_esp.pdf
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PETSTAR Informe de Sustentabilidad 2017
http://www.petstar.mx/wp-content/uploads/2018/08/Informe-de-Sustentabilidad-PetStar-2017.pdf

SIEMENS Sustainability Information 2017
Download: https://www.siemens.com/content/dam/webassetpool/mam/tag-siemens-
com/smdb/corporate-core/sustainability/home/siemens-sustainability-information-2017.pdf

TCHIBO Sustainability Report 2016

Download: https://tchibo-nachhaltigkeit.de/servlet/cb/1236322/data/-
/TchiboNachhaltigkeitsbericht2016en.pdf

VITRO Steadfast towards a sound future: Sustainable development Report 2016
Download: http://www.vitro.com/media/121176/Vitro-Sustainability-Annual-Report-2016.pdf

VITRO Integracién para la excelencia: Informe de desarrollo Sustentable 2017
Download: http://www.vitro.com/media/160101/vitro_informe_sustentabilidad_2017.pdf

Otros documentos / Further Documents

BARRICK: Politica de anticorrupcion
Download:
https://barricklatam.com/barrick/site/artic/20170208/asocfile/20170208143946/pol__tica_anti_so
borno_y anti_corrupcion.pdf

BMW Group Corporate Governance Code
Download: https://www.bmwgroup.com/content/dam/bmw-group-
websites/bmwgroup_com/company/downloads/en/2016/Corporate%20Governance%20Codex_
BMW%20AG_Januar%202016_englisch.pdf

BMW Group Sustainable Supply Chain Management — Due Dilligence in the Supply Chain
Download: https://www.bmwgroup.com/content/dam/bmw-group-
websites/bmwgroup_com/responsibility/downloads/en/2017/BMW_Group_due_diligence_in_the
_supply_chain.pdf

CEMEX cddigo de ética

Download:https://www.cemex.com/documents/20143/160118/codigo-de-etica.pdf/68e4b66d-
2lad-bebc-1e95-00a20e02663e

COCA-COLA FEMSA Principios guia KOF

Download:https://img.coca-colafemsa.com/assets/files/es/Sostenibilidad/Coca-Cola-FEMSA-
PGKOF-Espanol.pdf

CODELCO Estandares Ambientales y Comunitarios

Download:
https://www.codelco.com/prontus_codelco/site/artic/20160609/asocfile/20160609115040/estand
ares_ambientales_y comunitarios.pdf

COMMERZBANK Environmental Policy
Download:https://www.commerzbank.de/media/nachhaltigkeit/v__oekologie/lUmweltleitlinien_E
N_2015.pdf
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COMMERZBANK Sustainability Work Program
Download:
https://www.commerzbank.de/media/nachhaltigkeit/ii__governance/Nachhaltigkeitsprogramm_2
017_EN.pdf

FORESTAL ARAUCO Estandar CERTFOR de Manejo forestal sustentable para plantaciones

Download: https://www.arauco.cl/aus-nz/wp-
content/uploads/sites/16/2017/07/CERTFOR_FORESTAL-ARAUCO-S.A-1.pdf

TCHIBO Social and Environmental Code of Conduct
Download: http://www.tchibo-sustainability.com/servlet/ch/1229054/data/-
/VerhaltenskodexZuliefererEnglisch.pdf
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https://www.arauco.cl/aus-nz/wp-content/uploads/sites/16/2017/07/CERTFOR_FORESTAL-ARAUCO-S.A-1.pdf
https://www.arauco.cl/aus-nz/wp-content/uploads/sites/16/2017/07/CERTFOR_FORESTAL-ARAUCO-S.A-1.pdf
http://www.tchibo-sustainability.com/servlet/cb/1229054/data/-/VerhaltenskodexZuliefererEnglisch.pdf
http://www.tchibo-sustainability.com/servlet/cb/1229054/data/-/VerhaltenskodexZuliefererEnglisch.pdf

